TEXAS PERMITTING
AND ROUTING
OPTIMIZATION SYSTEM
ONLINE CUSTOMER
INTERFACE

User Guide

This User Guide describes the operational procedures for TxPROS and the screens encountered
by users during those procedures. Motor Carriers and Permit Specialists use TxPROS to
generate permits and legal, safe routes for oversize/overweight vehicles and loads on Texas
roadways.



Copyright Notice

This document (written or otherwise displayed on electronic media or other
medium) contains confidential and proprietary information of ProMiles Software
Development Corporation, its affiliates, and the Texas Department of Motor
Vehicles.

It has been furnished only for informational purposes, and no license or permission
is hereby granted to use such information in any manner.

In no event may this information be reproduced, distributed and/or publicly
displayed in any form or by any means without prior expressed written permission
of TXDMV.

© Texas Department of Motor Vehicles. All rights reserved.

WHAT’S NEW?

This document represents version 4.0 dated 5.12.2021.
This document (version 4.0) was updated in April 2021 to reflect the following system updates.

e Conversion to Open Streets Mapping
e Removed Escrow as a Payment Type
e Added HUB Estimator functionality

e Added Hubometer functionality

Other minor updates were also made to reflect the current TXPROS functionality.
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CHAPTER 1 WELCOME TO TXPROS ONLINE CUSTOMER INTERFACE

PURPOSE & USERS

The TxPROS Online Customer Interface is used by Motor Carriers and Wire Services to create and maintain
their customer accounts and to create permit applications for Oversize/Overweight (OS/OW) vehicles
traveling within the State of Texas. This interface provides access to safe and legal routes based on the
vehicle and load dimensions and weight for such travel.

ONLINE PERMITTING & ROUTING

This web application gives Customer Users access to the customer account, permit ordering, routing,
mapping, and customer reporting capabilities of the TXPROS system. It additionally allows for permit
submittal for those routes needing assistance or further review by TxDMV.

ONLINE PERMITTING & ROUTING AND THE TXPROS SYSTEM

This web application allows Customer Users to access their customer data within the TxPROS system.
Using the routing engine and the mapping engine, this application provides route generation and route
display for permits ordered through the TxPROS system. Permits and customer data are accessed from
the TxPROS database.
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Chapter 1 Welcome to TxPROS Online Customer Interface

CREATING AN ACCOUNT

New users of TXPROS can create their company account on the Log In screen.

Note: This application will require pop-ups. Follow the browser instructions for allowing or blocking pop-
ups.

To CREATE A NEW ACCOUNT

1. Click the link for TXPROS located on the TXDMV Motor Carrier Division (MCD) homepage
http://www.txdmv.gov/motor-carriers . Click the TXPROS icon.

This application can also be accessed directly from the link https://txpros.txdmv.gov.

2. Click the create a new company account link at the top of the page.

HELPING TEXANS GO. HELPING TEXAS GROW.

vi( Texas Department of Motor Vehicles

If you do not have an account, you may create a new company account. b

Welcome to the TkPROS Permitting System!

Please login below to order permits and manage your account.
If you do not have an account, you can create one.

Enter your username and password Help is provided throughout the system. A question mark icon Q: displayed if a
field has a help message associated with it. Hovering over the icon displays a brief
Username: I:I explanation of the field; clicking on the icon will display 2 detailed help message.
Become a Fan Follow Us
I forgot my password. Facebook Twitter

[ Remember me on this computer

N 4

The New Company Account Page will be displayed.

3. Fillin as many of the fields as possible. Those fields marked with an asterisk (*) must have a value
entered.

2 TxPROS Customer User Guide V4.0 5/12/2021
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Chapter 1 Welcome to TxPROS Online Customer Interface
a. The Permit Delivery Method is how permits will be delivered when ordered. This will be the
default delivery method. During the Order Permits process the delivery method can be
changed for any permit.
b. If the company’s mailing address is the same as the physical address, click the Same as
physical link next to the Mailing Address heading to pre-populate the fields.
c. Make note of the username and password.

[ oatenecompan acccoes reet ..

To create a new acceunt, fill out the form below and click the Submit butten. Required fields are marked with an *.

Name and Contact
companypeA: [ |
Emergency Contact FirstName™: | |
Emergency Contect LastNeme®s [ |
Emergency Contact Phone™: | |
Permit Delivery Method®:

Physical Address

State*s
Mailing Address same as physical
e I
Stte”s
e

Login Information

|
I
wemamer ||
Pt [ |
contimpasswordss [ |

[

|

4. Once finished, click the Submit button to save the information to TxPROS. If the account set up is
successful, the user will be notified as seen below.

HELPING TEXANS GO. HELPING TEXAS GROW.

vi(

Texas Department of Motor Vehicles

TX
PRECS

To create a new account, fill out the form below and click the Submit button. Required fields are marked with an *.

Signup Complete!

L

Your new account has been created. The account number is 261168,

5. Click the Home button to return to the Customer DashboardE.

Note: Once the user has created their Customer account, they must contact MCD to have their account

set up as Exempt or as a Wire Service.

TxPROS Customer User Guide V4.0 5/12/2021



Chapter 1 Welcome to TxPROS Online Customer Interface

NAVIGATING TXPROS

There are several useful tools to help the user navigate TXxPROS. These tools are located throughout the
application so that the user can access them from all applicable pages. The buttons available are
dependent on the page the user is on in TXxPROS.

Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

User: Seleina Steele  Logged In: 9:03 AM  Last Login: 5/16/2019

Wizard Notes Documents

FIGURE 4: TXPROS NAVIGATION BAR

HOME PAGE
Click the Home button to navigate to the Home page or Customer Dashboard. Once permit creation
begins, the Home button is not available. This is to prevent multiple screens being open at the same time.

PERMIT WIZARD
When creating a new permit, click the Permit Wizard button to initiate the Permit Wizard. The Permit

Wizard poses a series of questions to help determine the permit that best fits the user’s needs for the

load they are carrying. The text and images for the Permit Wizard are populated by MCD.

T E'TITIE E'i'n'll.

Wizard Notes

PERMIT NOTES

Click the Permit Notes button to add or read any notes for a permit application. Customers and MCD can
add and view notes for the permit application. When a TxDMV User adds a note they can additionally
email or fax the note. If there is a previously added note, there will be an envelope on the Permit Notes
button letting the user know there is a note waiting.

Note: The Permit Notes button is available once the user begins creating a new permit and progresses
through several screens.

Wizard Notes Documents

T E'I'ﬂ'll Efﬂ'll A E.'fITII
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Chapter 1 Welcome to TxPROS Online Customer Interface

PERMIT DOCUMENTS

Click the Permit Documents button to add or review any documents for this permit application.
Customers and MCD can add or view documents. To add a document it must already be saved to the
computer. The user can browse their computer files to locate the document, select it, and then upload it
to TxPROS. Select a Document Type from the dropdown list to better identify the type of document being
added such as an Insurance Certificate, Bill of Lading, Loading Diagram, etc. The user can also add a note
to give any explanation needed for the document. If there is a document added, there will be a document
icon on the Permit Documents button letting the user know there is a document uploaded.

Note: The Permit Documents button is available once the user begins creating a new permit and

progresses through several screens.

Wizard Notes Documents

PAGE HELP

~7 P

LoG OuTt
Click the Log Out button to log out of TxPROS.

aas

SECTION HELP

2: The Messages panel displays news alerts
from TxDMV.

=3
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Chapter 1 Welcome to TxPROS Online Customer Interface

CALENDAR SELECTIONS

Throughout TxPROS, clicking in a From or To box for a date selection will result in a calendar display. To
select the date the user would like to use, they must click the appropriate date on the calendar. In most
cases, such as in Reports, the user cannot type in the date.

o May 2019 0

Su Mo Tu We Th Fr Sa

1 2 3 4
5 6 7 8 9| 10| 11
12| 13 14 15| 16 17| 18

LELLIRRRLRRRIRRRR Y RARRYRRRRVRARRURRRRLANIE

19 20 21 22 23 24 25
29 30 31
BAck
GO0 -
NEXT

Click the Next button to proceed to the next screen of the current process.

Click the Save and Exit button to save changes and exit the current process.

Save and Exit

[

CANCEL
Click the Cancel button to cancel the current process without saving.

E
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Chapter 1 Welcome to TxPROS Online Customer Interface

RADIO BUTTONS

Radio buttons are used throughout TxPROS. A radio button, or option button, is a type of graphical user
interface element that allows the user to choose only one of a predefined set of options. Only one radio
button can be chosen for each selection.

ves (@ No ()

EXPAND/COLLAPSE

On the Enter a Route screen the user can expand and collapse the Enter Loaded Route Panel to show or
hide the routing points. To edit route, expand the panel to change any of the routing points. The
Expand/Collapse feature is available wherever Expand/Collapse Chevrons are displayed throughout the
system.

m—

[] Trip to Get To Load (optional) @

Origin Border Crossing v
select: |IH35, Laredo MX v
Via Points Highway hd

Enter highways using TxDOT highway naming in order of travel
separated by commas. For example, 1H10,5L1604,I1H35.
U559, IH610, IH4S

Destination Intersection hd

Find Intersection...
Streetl: IH45
Street2: 5012

City:

FIGURE 5: COLLAPSE BOX TO HIDE FIGURE 6: EXPAND TO EDIT
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PERMIT ID

Once a permit application proceeds past selecting a type of permit needed, the screens that follow will

display the company name and Permit ID number as a reference for the user to identify the company and

Permit ID that is being worked. There will additionally be a Route Inspection ID number if the application

is associated to a Route Inspection.

ProMiles Software Development Corp

Use the form below to fill in truck and load information,

Permit ID; 1870473  Route Inspection ID: 2183

Note: Throughout the permit application, when the company name appears in blue, the company name is

a hyperlink to access the Company Information screen.

TRAVEL ON STATE MAINTAINED ROADS

Roads approved for OS/OW travel, which are managed by the State of Texas, are called state-maintained

roads. In this routing system, all state-maintained roads are highlighted green to aid in selection. The user

must be zoomed to a level 8, and must use an Origin/Destination that requires the user to click the map,

to view the green highlights. It is recommended that the user be zoomed to a level 14 to select a point on

the map.

Note: For additional help, the non-state maintained roads will be displayed in gray.

Ga)

- @3

fman 1
-" Loke -

i3]

Brownwood B

Early
]
Bangs 2" Brownwood
Zephyr Pridely

‘‘‘‘‘

Mégin
Bozar

SERSEE E e O
&) Comyn g
= . (8 &
Amity D) &)
fis3)
= May. -
sidney
Hasse
Thunderbird
(279 Bay Comanche
3 <

__Gustine @

Energy ‘

PERMIT PDF

From Reports and/or the link in Permit Details, the user can view the Permit PDF. Click the Permit PDF

icon EI, or Permit Number hyperlink, to view a copy of the permit. The Permit PDF can be printed

and/or saved.

Note: Once the permit has been issued, the Permit PDF can be printed from the Customer Dashboard,

until it expires.

TxPROS Customer User Guide V4.0 5/12/2021
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[ FORGOT MY PASSWORD

On the Log In screen, a user can request their password be sent to them if they have forgotten the
password. Click the | forgot my password link on the Log In screen. The user may search for password by
username or email address. After entering one of these two fields, click Send Me My Password. The user
will then receive notice that their password has been emailed to the address on file.

Enter your username and password

Username: | |

Password: | |

| forgot my password.

[ | remember me on this computer

Lost password retrieval x

Enter your user (login) name

Username:

| Reset My Password || Close |

Press the 'Reset My Password' button to have password reset
information to emailed to you

Lost password retrieval x

Username: |t.minter.-:0mpa|‘

Enter your user (login) name

| Close |

An email has been sent to the address on file with instructions on
resetting your password.

If the email does not arrive, please contact the permit office for
further assistance resetting your password at 1-800-299-1700,
option 2.
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TxPROS CUSTOMER DASHBOARD

The Customer Dashboard, also known as the home page, is the primary screen for beginning new permits
and routes within the TXxPROS system. It is also where Company User can search permits and store
company information including Users, Yards, and Vehicle inventory to assist in permit ordering and
reporting.

The Customer Dashboard is broken into four main parts.

e  Permits Panel

e Messages Panel

e  Statistics Panel

e  Administrative Panel

/ Texas Department of Motor Vehicles Tx

HELPING TEXANS GO. HELPING TEXAS GROW.
Logged In: 12:39 PM  Last Login: 5/3/2021

Messages

ﬂ New perml-t". Shw: g RefreSh @ SearCh Permits

Permit No/ID Type i Status Action
4/30/2021 2:59 Pending Select...

FM cesn 1l Statistics
4/30/2021 252
PM

10003481 Fluid Milk Transport

10003480 Fluid Milk Transport Issued cash  Select...

<% Refresh

10003452 Fracing Trailer (Annual) Unfinished Select...
10003451 Over-Axle (1547) Unfinished Select...
10003446 Housemove - General Unfinished Select... Permits Self-Issued Today: 0

10003445 Housemove - Genaral Unfinished  Select Escrow Balance: $10145.00
10003444 Housemove - General Unfinished Select...

4/29/2021 12:00 Pending
FM cash

Permits Issued Today: (1]

Order Replacement Stickers
Select.. Route Inspections
More...

10003439 30-day Length

4/28/202111:57  Pending
Al cash

4/23/202111:53  Pending
AM

h Select... — ) N i
cas im Administrative g

10003438 Fluid Milk Transport Select...

10003437 Envelope - Truck Specific {Annual)

10003435 Ready-Mixed Concrete Truck (Annual) Unfinished Select...
10003434 Manufactured Housing Unfinished Select...

‘Water Well Drilling Machinery & Related 4/29/302111:21 Pending
Equipment AN cash

Water Well Drilling Machinery & Related
Equipment

10003428 Fluid Milk Transport Unfinished Select...
10003421 Ready-Mixed Concrete Truck (Annual) Unfinished Select...
10003420 Crane (5/F Milzage) Unfinished Select...
10003413 Intermedal Shipping Container Port Unfinished Select...
7/15/2020 2:25
M

10003433 Select...

10003429 Unfinished Select...

200715001527  General Expired Select...

4/13/202110:26
AM

210413001515 General Expired Select...

200805001455  Fracing Trailer (Annual)

6/5/2020 1241
oy Issued Select...

200604001446 30-day Length £/4/2020 4:15 PM Expired Select .
200804001443  Housemove - General 6/4/2020 3:55 PM Expired Select...
200604001442  Envelope - Truck Specific {Annual) 6/4/2020 3:47 PM Issued Select..
10001439 Envelope - Company Specific (Annual) 6/4/2020 3.03 PM Issued Select...

Show:| 25 Records w

FIGURE 7: CUSTOMER DASHBOARD
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PERMITS PANEL

The Permits Panel provides a list of all of the permits, active and expired, for the company. This list of
permits can be sorted by each header at the top of each row. It is also the starting point for beginning a
new permit application. For a description of each item in the Permits Panel, see Table 1: The Permits
Panel on page 13.

7 New pPermit...

Show:

%% Refresh (%) Search Permits

Permit Mo/ID

Type

Submitted

Status

Action

150831878020

Hubometer {Quarterly)

8/31/2015 11:39
AP

Issued

Select_ ..

150724877642

Hubometer {Quarteriy)

7/24/2015 4:32 PM

Expired

Select...

150617877314

General

6/17/2015 3:47 PM

Voided

Select...

150521877196

General

5/21/2015 09:57
AP

Expired

Select...

1877154

Envelope - Company Specific
{Annual)

5/20/2015 3:23 PM

Issued

Select...

1877132

General

5/14/2015 09:23
AM

Issued cash

Select...

150513877109

General

5/13/2015 1:15 PM

Expired

Select...

1877059

General

Vioided

Select...

140703873178

Hubometer {Quarterly)

7/3/2014 11:12 &AM

Expired

Select_..

140307870878

30-day Length

3/7/2014 4:53 PM

Voided

Select...

1870864

30-day Length

3/7/2014 09:26 AM

Voided/Pending
refund

Select...

130503868111

Envelope - Truck Specific
{Annual)

5/3/2013 08:33 AM

Expired

Select...

121214866452

Well Servicing Unit (S/P mileage)

12/14/2012 2:11
FM

Expired

Select_..

121128865905

General

11/28/2012 2:58
PM

Expired

Select_..

121108865014

Well Servicing Unit (Annual)

11/8/2012 08:13
AP

Expired

Select...

121108865613

Exempt (TxDOT Agency Only)

11/8/2012 08:11
AP

Expired

Select...

1210259865356

Well Servicing Unit (S/P mileage)

10/29/2012 1:29
PM

Expired

Select...

121025865319

General

10/29/2012 10:08
AR

Expired

Select_..

121029865318

General

10/29/2012 10:08
AP

Expired

Select...

121025865317

General

10/25/2012 10:08
AN

Expired

Select...

1210259865316

General

10/25/2012 10:08
AN

Expired

Select...

121025865309

General

10/29/2012 09:12
ARA

Expired

Select...

1209288645981

General

9/28/2012 08:25
Ab

Expired

Select...

1209288645980

General

9/28/2012 08:25
AN

Expired

Select...

12092BE64979

General

9/28/2012 0B:25
ARA

FIGURE 8: THE PERMITS PANEL

Expired

Select...

Show: |25 Records
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If the customer has been set up as a Wire Service, the Permits Panel will look slightly different. Each
company that the Wire Service orders permits for will be presented as a dropdown listing within the panel
with each of that company’s permits displayed. The user must contact MCD to be set up as a Wire
Service.

Note: The Wire Service can only view permits they ordered for the customer. They will not be able to view
other permits for that customer. A Wire Service must know the customer number to order permits for a
customer.

ﬁ New Permit... Show: | All E| ; Refresh -%- Search Permits

.

'5\:" ERIDWELL OIL COMPANY -1

Permit MofID  Type Submitted  Status Action
1342506 General Unfinished Select..

(%) C.W.E&A,Inc.-1

(%) COMAL TRANSPORTATION, LLC-1

%) DAWSON GEOPHYSICAL CO. -1

(%) FEW READY MIX CONCRETE COMPANY - 1

(¥) ProMiles Drayage, Ltd. - 12

¥ ProMiles Software Development Corporation - 8

Show: 25 Records |z|

FIGURE 9: PERMITS PANEL FOR A WIRE SERVICE
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TABLE 1: THE PERMITS PANEL

Element Function
New Permit Initiates a new permit for the company. See Ordering a Permit on page 63 for more
information.

Show (at the top of Dropdown list that allows the Company User to select different statuses of permits so
the Permits Panel) that they will be displayed in the Permits Panel

All Displays all of the permits for that company

Unfinished Displays permits which have been started but not yet submitted to
TXDMV

Pending Displays all permits which have been submitted to TxDMV but have not
yet been approved

Issued Displays permits which have been issued by TxDMV and are still active
Expired Displays permits which have expired
Call Back Displays permits the Permit Office has requested additional information

for. The permit is put in call back status for the customer to contact the
Permit Office.

Refresh Allows the Company User to refresh the current list in the Permits Panel

Search Permits Enables the Search By function of the panel. When searching for items such as Permit
Number, VIN Number, and License Plate, the user does not need the entire number.
However, the more the user enters of the number they are looking for, the more
refined the results will be.

Permit Number | Search for permits that have a specific Permit Number
Vehicle Search for permits that have a specific Vehicle

Permit Type Search for permits that have a specific Permit Type

Issue Date Search for permits that have a specific Issue Date

Start Date Search for permits that have a specific Start Date

VIN Number Search for permits that have a specific VIN Number

License Plate Search for permits that have a specific License Plate number
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TABLE 1: THE PERMITS PANEL

Element Function
Customer Search for permits that have a specific Customer Reference number.
Reference This is an optional field that enables the customer to associate a
permit to a particular job, job number, or some other internal
tracking reference.
Yard Search for permits that have a specific Yard name
Permit No/ID Lists the Permit Number for the permit displayed on that row, or the Permit ID for an
application that has not been completed, or is waiting on some action. Clicking the
Permit Number will allow the Company User to see the PDF of the permit as it was
when issued.
Type The type of permit listed on that row
Submitted Timestamp of when the permit application was submitted to MCD
Status The current status of the permit listed on that row
Action Various actions that can be applied to the permit listed on that row. For more

information on these actions, see page 16.

Note: The actions available are determined by the status of the permit.

View Permit View Permit Details of a selected permit. See Table 2: Permit Details
on page 16 for more information.
Copy Permit Copy the variables of a selected permit into a new permit

application.

Resume Permit

Resume a permit application that has not been completed and has
not been submitted to TxDMV.

Cancel Permit

Cancel a permit before it is approved by TxDMV.

Edit Permit

Edit the details of a pending permit.

Queue Position

Display the overall placement of a permit in the TXxDMV queue.

Show (At the bottom | Designate how many permits will display on each page in the Permits Panel as seen on
of the Permits Panel) | Figure 8: The Permits Panel.
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Once the Company User has ordered permits or saved a permit application, they will be listed in the
Permits Panel on the Customer Dashboard. From this list of permits there are several actions the
Company User can take.

To VIEW A PERMIT

Permit Details can be viewed if the permit has a status of Pending or Issued in the Status column of the
Permits Panel.

e The Pending status reflects that TxDMV has not yet processed the application into a permit.

e The Issued status reflects that TXDMV has approved the permit application, and a valid
permit has been issued.

1. Locate a Pending permit application or Issued permit in the Permits Panel.

2. Inthe Action column, click the Select link then click View Permit.

Permit No/1D Type Submitted Status Action
1BBGG621 Fluid Milk Transport 1/16,/2020 11:38 AM Pending cash Select...
1886591 General 1/14,/2020 12:03 PM Pending Selg|

E View Permit

Edit Permit

ﬁ Copy Permit
E Queue Position
E Cancel Permit

The Permit Details screen will be displayed. See Table 2: Permit Details on page 16.

1886583 Western Regional 1/14,/2020 11:51 AM Pending cash Selg

Show: | 25 Recorc

Below is detailed information about permit number Number Not Issued.

Permit Number: Number Not Issued
Source: Internet

Company: ProMiles Software Development Corp
Type: General

Status: Pending

Created by: Jorge Martinez

Submit Date: 1/14/2020 12:09 PM Issue Date: Start Date: 1/14/2020 End Date: 1/18/2020

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Registrations Payments MNotes Route

Conditions

Vehicle and Load

Load Description
test

Industry
Railroad

Vehicles Used For This Permit

Unit Number Type Make Year State License VIN

6789 Tractor TrailerMade 1995 TX 765432 6789TR

Load and Dimensions
Below is a table containing the dimensions used when creating and routing this permit.

Dimensions

Width: 20 ft. 7 in. Height: 16 ft. 4 in. Length: 128 ft.
Weight: Legal Front O'Hang: Legal Rear O'Hang: Legal
Lowboy: Yes Hydraulic: Mo

FIGURE 10: VIEW PERMIT DETAILS DISPLAY
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TABLE 2: PERMIT DETAILS

Element Content
Details Permit Number, Source of the application, Company name, Permit Type,
Permit Status, who issued the permit, who created the permit, how the
permit was delivered and permit dates (submit, issue, start, and end)
Functions Resend permit via fax or email.

Vehicle and Load

Vehicle and Load description from the permit application

Changes Audit trail of changes throughout the life of the permit including amends
and if a permit was sent to Xerox for printing.

Docs/PDFs View or add documents for the permit. View the Permit PDF. Email/fax
documents for the permit.

Fee Items Fees associated with the permit

Special Items

Special items for the permit

Registrations

Vehicle and trailer registrations with the permit.

Note: This information is no longer collected in TXxPROS.

Payments Payment amount and method of payment for the permit

Notes View and add notes for the permit.

Route View, zoom, and print the map or route for the permit. The Route
Inspection is available from this tab if there is one associated to the permit.

Conditions Conditions for the permit

From the Permit Details screen the Company User can perform the following actions:

e View all the history for this particular permit or permit application. See To View a Permit on

page 15.

e  Email or fax a copy of the permit. See To Resend a Permit via Fax or Email on page 17.

e View and print the actual Permit PDF. See To Print a Permit on page 18.
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To RESEND A PERMIT VIA FAX OR EMAIL

If another copy of a Permit PDF is needed, the Company User can email or fax a copy if the permit has a
status of Issued. Once the permit has a status of Expired, the Permit Office must resend.

1. Locate the Issued permit in the Permits Panel.

2. Inthe Action column, click the Select link then click View Permit.

Permit No,/ID Type Submitted Status Action
1378143 General iﬁﬂﬁﬂﬁ 10:06 Pending Select__.
.

150923878142 General 3/23/2015 09:05 Issued \i'- i :

AM E View Permit
1378141 zeneral Unfinished S ~

ﬁ Copy Permit

1578139 General Unfinished S

The Permit Details screen will be displayed. See Table 2: Permit Details on page 16.

3. Determine if the permit will be resent to the original recipient or to a different recipient.

Note: If the Primary Delivery Method was fax or email when the permit was originally ordered, the
information does not have to be entered again when resending to the original recipient.

Below is detailed information about permit number 160304875517,

Permit Number: 160304879517

Source: Internet

Company: ProMiles Software Development Corp

Type: Annual Overlength

Status: Issued

Created by: Michael Branch

Delivered by Web Download h

Resend by Fax or Email to l:l JJ@@

Submit Date: 3/4/2016 13:55 PM Issue Date: 3/4/2016 13:55 PM Start Date: 3/4/2016 End Date: 3/3/2017

Vehicle and Load Changes Docs [ PDFs Fee Items Special Items Registrations Payments Notes Route

Conditions

Vehicle and Load

Load Description
Any Non-Divisible Load

Industry
Portable Buildings

Vehicles Used For This Permit

Unit Number Type Make Year State License VIN

1234 Tractor Volvo 1978 TX 526878 12345

Load and Dimensions
Below is a table containing the dimensions used when creating and routing this permit.

Dimensions

Width: Legal Height: 14 ft. Length: 110 ft.
Weight: Legal Front O'Hang: 25 ft. Rear 0O'Hang: 30 ft.
Lowbaoy: Yes Hydraulic: No
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A confirmation message will be displayed to confirm the email and/or fax was sent.

7
Message from webpage WI Messa
ge from webpage .

l ,  The permit was resent by Fax successfully

l i Email sent successfully.

4. Click the OK button to return to the Permit Details screen.

5. Close the Permit Details screen to return to the Customer Dashboard.

To PRINT A PERMIT

1. There are multiple ways to access a Permit PDF for printing:
e By clicking the Permit No/ID hyperlink from the Customer Dashboard, or

e By taking action from the Customer Dashboard to View Permit.

To PRINT A PERMIT PDF BY CLICKING THE PERMIT NO/ID HYPERLINK

1. Click the Permit No/ID hyperlink in the Permits Panel on the Customer Dashboard. The Permit PDF
will be displayed. The Permit PDF can be viewed, saved, and/or printed from this screen.

To PRINT A PERMIT PDF USING THE VIEW PERMIT ACTION
1. Locate the Issued permit in the Permits Panel.

2. Inthe Action column, click the Select link then click View Permit.

Permit Mo/1D Type Submitted Status\ Action
1886549 General 1/9/2020 09:58 AM lzzued cash .

( » View Permit
1883615 Over-fxle (1547) 6/11/2018 12:45 PM Issued cash Sele e

1BE3538 30-day Length 5/29/2018 0658 AM lssued cash  Sele ﬁ Copy Permit

The Permit Details screen will be displayed. See Table 2: Permit Details on page 16.
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3. Open the Docs/PDFs tab.

Permit Details

Below is detailed information about permit number 200109886543,

Permit Number: 200109886549

Source: Internet

Company: ProMiles Software Development Corp
Type: General

Status: Issued cash

Created by: Seleina Steele

Submit Date: 1/9/2020 09:58 AM Issue Date: 1/9/2020 09:58 AM Start Date: 1/9/2020 End Date: 1/13/2020

Vehicle and Load Changes Docs / PDFs Fee [tems Special Items Registrations Payments Notes Route

Conditions

Permit Documents and PDFs
Below is a list of documents associated with this permit. Use the Upload Document form to add a document.

Permit Documents

Document Document Upload
Type Description Date

Resend Fax/Email:

View Resend

No documents found.

Upload New Document

Permit PDFs

Document Date View

1/9/2020 09:58 AM Open

4. Click the Open link in the Permit PDFs section, in the View column.

Permit PDFs

Document Date View

1/9/2020 09:58 AM Open f—

5. The PDF document will open in a new Internet browser window. The PDF can be viewed, saved,
and/or printed from this screen.

6. Close the additional web browser window to return to the Permit Details screen.

7. Close the Permit Details screen to return to the Customer Dashboard.

To CopY A PERMIT

A permit can be copied to a new permit application if the permit has a status of Pending, Issued, or
Expired in the Status column of the Permits Panel.

e The Pending status reflects that TxDMV has not yet processed the application into a permit.

e The Issued status reflects that TXDMV has approved the permit application, and a valid
permit has been issued.

e The Expired status reflects that the TxDMV predetermined duration for a Permit Type has

been reached.

1. Locate the Pending permit application or the Issued/Expired permit in the Permits Panel.
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2. Inthe Action column, click the Select link then click Copy Permit.

Permit No/ID Type Submitted Status Action E

1886549 General 1,/9/2020 09:58 AM Issueg cash Sele _ R
E View Permit

1883615 Over-Axle [1547) 6/11/2018 12:45 PM Issued Cm\ﬁ

1883533 30-day Length 5/29/2018 0658 AM  lssued cash  Bel B Copy Permit

1883532 30-day Length 5/24/2018 4:45 PM Issued cash Select... N

1882203 Fluid Milk Transport 11/13/2017 11:35 AM Issued cash Select... Per

A new permit application will open with all of the information filled in from the copied permit.
3. Proceed through the permit application verifying and changing any allowed information.
4. Complete the permit application process or click the Save and Exit button to continue at a later time.

Note: A voided permit cannot be copied.

To RESUME A PERMIT

A permit can be resumed if the permit has a status of Unfinished in the Status column of the Permits
Panel.

e The Unfinished status reflects permits that have been started, but have not been submitted
to TxDMV, and can be resumed. Users can make any allowed changes to a permit application
when it is resumed and can complete the permit application for issuing. Fields that cannot
be changed will be locked.

1. Locate the Unfinished permit application in the Permits Panel.

2. Inthe Action column, click the Select link then click Resume Permit.

Permit No/ID Type Submitted Status Action

1883542 30-day Length Unﬂniﬁﬁ\k -
T Resume Permit

1883537 30-day Length Unfinished Sel L

1875056 General Unfinished Sl ﬁ Cancel Permit

1877867 Over-Axle (1547) 5/29/2018 06:58 AM Issued prior  Select.. Bl

The Order Permit screen will be displayed as described on page 63.
3. Proceed through the permit application verifying and changing any allowed information.

4. Complete the permit application process or click the Save and Exit button to continue at a later time.
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To CANCEL A PERMIT

A permit can be canceled if the permit has a status of Unfinished or Pending in the Status column of the
Permits Panel.

e The Unfinished status reflects permits that have been started, but have not been submitted
to TxDMV.

e The Pending status reflects that TxDMV has not yet processed the application into a permit.
1. Locate the Unfinished or Pending permit application in the Permits Panel.

2. Inthe Action column, click the Select link then click Cancel Permit.

Permit MNo/ID Type Submitted Status Action %
1883542 30-day Length Unfinished Sele—= i
1883537 30-day Length Unﬁnih&ele et
1878056 General Unfinished E "X Cancel Permit
1877867 Over-Axle (1547) 5/29,/2018 06:58 AM Issued prior  Select.. E =

The system will ask the Company User to confirm that they wish to delete this permit.

3. Click the OK button to cancel or delete this permit application, or click the Cancel button to keep this
permit marked as Unfinished.

=

|9_‘ Are you sure you wish to delete this permit?

Note: The user can also delete a permit while in the permit application by clicking the Cancel button.

R
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To EDIT A PERMIT

A permit can only be edited if the permit has a status of Pending in the Status column of the Permits
Panel. This is the only status that will allow a Company User to edit a permit.

e The Pending status reflects that the permit application resides in a TxDMV queue and that
TxDMV has not yet processed the application into a permit.

1. Locate the Pending permit application in the Permits Panel.

2. Inthe Action column, click the Select link then click Edit Permit.

Permit Mo/ID Type Submitted Status Action
1877868 General 1/10/2020 11:30 AM |Pending| Select...
1886549 General 1,/9/2020 09:58 AM Issued - [y

el View Permit

1BE3615 COwer-Axle [1547) 6/11/2018 12:45 PM Issued

1883538 30-day Length 5/29/2018 06:58 AM  Issued

1883532 30-day Length 5/24/2018 4:45 PM Issued

1882203 Fluid Milk Transport 11/13/2017 11:35 AM  Issued E Queue Position
18232200 Intermaodal Shipping Container Port 11/10/2017 1:17 PM Issued

1882199 Fluid Milk Transport 11/10/2017 1:04 PM Issued ﬁ Cancel Permit

The Order Permits screen will be displayed as described on page 63.
3. Proceed through the permit application verifying and changing any allowed information.

Note: If any truck dimensions are edited, or if any route details are changed, click the Validate and Run
button to update the route information.

4. Complete the Order Permits process if the changes made now allow the permit to self-issue.

5. Click the Save and Exit button to save the changes made and allow the Permit Office to proceed with
processing.
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MESSAGES PANEL

The Messages Panel on the Customer Dashboard will display any messages to Company User’s particular
company from MCD as well as messages or announcements sent to all customers, or to a group of
customers, if Company User’s company is included in that group. Check this panel for messages regarding
updates to the system and scheduled downtime as well as helpful hints and functionality changes.

Messages i

= 9/24/2015; ATTENTION! Scheduled TXPROS maintenance
will occur at 6:15 p.m.(CT) today, September 24, and
should last 10 minutes. During this time, you may lose your
session and any work on the current screen you are on. In
this event, please close your internet session and start a
new one. Thank you.

» 0/16/2015: Interested in attending a FREE TxPROS Training
Class? MCD will host a training class in Austin on
Wednesday October 14, 2015 8am to noon. For more
information or to sign up, send an email to MCD_TxPROS-
Training@txdmv.gov.

* 9/10/2015: ATTENTION Route Inspection Users! Do not
copy a permit with a route inspection if you want a route
that is different from the original approved route or if your
new load is not route inspection dimensions.

» 2/11/2015: Customer MNotice: For help using TxPROS,
please visit hitp://www.youtube.com/results?
search_guery=txpros to watch our short tutorials. Thank
you!

FIGURE 11: MESSAGES PANEL
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STATISTICS PANEL

The Statistics Panel will display basic information about the company’s Escrow, 0 permits and Route

Inspections.

e ———_

Z% Refresh
Permits Issued Today: 0
Permits Self-lssued Today: O

Escrow Balance: 552357.09

Order Replacement Stickers
Route Inspections
More...

FIGURE 12: CUSTOMER STATISTICS PANEL

L ————

2% Refresh

Permits Issued Today: 0
Permits Salf-1ssued Today: 0
Parmits Issued Today for Customers: 0
Escrow Balance:

Order Replacement Stickers

Route Inspections
Maore...

£526550.28

FIGURE 13: WIRE SERVICE STATISTICS PANEL
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TABLE 3: THE STATISTICS PANEL

Element

Function

Refresh

Refreshes the Statistics Panel to display the most recent information

Permits Issued Today

Allows the user to view the total number of permits that have been processed
today for their company, including both self-issue permits and TxDMV issued
permits.

Permits Self-Issued Today

Allows the user to view the total number of permits that have been self-issued
today for their company.

Permits Issued Today for
Customers

Allows Wire Service Users to view the total number of permits that have been
processed for other customers for the current day

Escrow Balance

The company’s, or Wire Service’s current Escrow account balance

Order Replacement
Stickers

Click this link to order Replacement Stickers

Route Inspections

Click this link to perform a Route Inspection Search and print Route Inspection
reports.

More...

This feature is not currently used but has been kept in TXPROS for future
implementation.
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REPLACEMENT STICKERS

Replacement Stickers for applicable permits can be ordered in the Statistics Panel on the Customer Dashboard.

To ORDER REPLACEMENT STICKERS

1. Click the Order Replacement Stickers link in the Statistics Panel.

2% Refresh

Permits Issued Today: 0

Permits Self-lssued Today: 0

Permits Issued Today for Customers: 0

Escrow Balance: £52650.38
Order Replacement Stickers  f———

Route Inspections
More...

e ——

The Order Replacement Permit Stickers screen will be displayed listing the current applicable permits.

S

Order replacement stickers below. If you need assistance, see the help section or call 1.800.299.1700.

Order Replacement Stickers for ProMiles Software Development
Corp

Note: Replacement stickers cannot be printed, but will be mailed via USPS First Class mail after order is complete.

Ordered

Permit Number
Replacement

Permit Type Start Date End Date

180611883615 Over-Axle (1547)

I —————
<< Back

6/14/2018 6/13/2019

S

Click the Permit Number link for the permit that needs a Replacement Sticker.

The Payment Information screen will be displayed.

Note: Payment will only be required for applicable Permit Types.

Select a payment method and enter the requested payment information.

Click the Submit button.
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The Mailing Address screen will be displayed. The fields saved in Customer Data in the
Administrative Panel on the Customer Dashboard will auto populate. For more information on
completing this information, see Table 7: Mailed Permits - Mailing Address Information Details on
page 82.

Order replacement stickers below. If you need assistance, see the help section or call 1.800.259.1700.

Order Replacement Stickers for ProMiles Software Development
Corp

Note: Replacement stickers cannot be printed, but will be mailed via USPS First Class mail after order is complete.
Mailing Address

Company Name ‘ProMi\es Software Development Corp

Recipient Name ‘Jorge

Address Line 1 ‘PO Box 398

|
|
|
Address Line 2 ‘ |
|
|
|

City ‘ Bridge City
State [TX
2P (77811

Your payment was approved!

Make any corrections to the mailing address, and then press 'Submit' to mail the replacement sticker.

P

BN ]

5. Verify all information is complete and correct and click the Submit button.

The Company User will be returned to the Customer Dashboard and the Replacement Sticker will be
mailed.
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ROUTE INSPECTIONS

When a customer originates a permit that requires a Route Inspection, the customer will need to print
the created Route Inspection form, follow the steps listed on the form for completion, sign the form, and
return it to TxDMV. The Route Inspection form can be printed immediately after creation, or it can be
printed at a later time. For more information on this process, visit http://www.txdmv.gov/oversize-

weight-permits/route-inspections.

To PRINT THE ROUTE INSPECTION FORM AT A LATER TIME

1. Click the Route Inspections link in the Statistics Panel on the Customer Dashboard.

L ————

5% Refresh

Permits Issued Today: 1
Permits Self-1ssued Today: 0

Escrow Balance: S0

Order Replacement Stickers

Route INspections e
Moare...

The Route Inspection Search screen will be displayed.

Route Inspection Details

is V|
Route Inspection # |

is V|
Starting Permit & |

is V|
Starting Permit ID |

| Search || Reset Form |

2. Search for the permit application associated with the Route Inspection.

a. Search by Route Inspection # - generated when the route survey form was printed
b. Search by Starting Permit # - generated when the permit application was approved
c. Search by Starting Permit ID - generated when the permit application process was initiated
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Note: When searching for the Route Inspection #, the Starting Permit #, or the Starting Permit ID the

Company User has the following search ranges to help refine the search:

e s

e s greater or equal to

e isless than or equal to

e s between

Enter at lzast one search filter below and click search.

Route Inspection #
Starting Permit #

Starting Permit 1D

Route Inspection Details

is greater or equal to

Is less than or equal fo

is between

k] V|

| Search H Reset Form |

3. Click the Search button. All Records Found will be listed below.

Records Found: 39 Print Report
View Route Inspection # Approved Start Date End Date Form  Permits
& 3557 v g 09/25/2015 09/29/2015 L
3556 09/23/2015 09/27/2015 n:
#1257 (v 08/23/2012 11/13/2012 L View
d 1222 v g 08/28/2012 09/01/2012 L View
f 1221 Y g 08/28/2012 09/01/2012 L View
1220 08/28/2012 09/01/2012 '1
0= 1219 L 4 08/28/2012 09/01/2012 L View
1218 08/28/2012 09/01/2012 L

4. Click the PDF icon @ in the Form column to view a copy of the Route Inspection Form. The Route
Inspection PDF can be printed and/or saved.

La
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To GENERATE A ROUTE INSPECTION REPORT

From the Records Found the Company User can also print a report to Excel that can include any

reportable fields from the actual Route Inspections.

1. Click the Print Report link.

Records Found: 33 Print Report  dii—
View Route Inspection # Approved Start Date End Date Form  Permits
n 3957 o  09/25/2015 o09/29/2015 L
3356 09/23/2015 09/27/2015 n__'
6® 1257 (Y 4 08/23/2012 11/13/2012 L View
6= 1222 Y 4 08/28/2012 09/01/2012 L View
& 1221 [V 4 08/28/2012 05/01/2012 L View
1220 08/28/2012 09/01/2012 L
0= 1219 Y 4 08/28/2012 09/01/2012 L View
1218 08/28/2012 09/01/2012 n__'

The Select Print Option window will be displayed.

Select Print Option

Report for...

Selected Route Inspections
Select Fields To Be Printed

All searched Route Inspections '®

Route Inspection Number
Start Date

End Date

Print Date

Starting Permit Number
No Bridges?

Approval Date
Approved?

Approved By

Width

Length

Height

Cancel || Print Report

2. The radio button defaults to Selected Route Inspections. If the Company User wants to report on all

Route Inspections in the Records Found, click the radio button for All Searched Route Inspections.

3. Select all fields to be included in the report.

4. Click the Print Report button to generate the report.

Print Report
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Note: A prompt will ask if the user would like to Open or Save the Excel file.

In Internet Explorer, the prompt will be as follows:

Do you want to open or save DataReport.xls (103 bytes) from 209.216.25.157 Open Save |7 Cancel b

e Click the Open button to open the file.
e C(Click the Save button to save the file to your computer.

In Chrome, the prompt will be as follows:

Open

Always open files of this type

Show in folder

E1 Dpatareport (1) xls ~

e Click the Open link to open the file.
e Click the Save to Folder link to save the file to your computer.
The Excel Report will be generated and displayed.

The report can be viewed, printed, saved and can be manipulated for other reports from here. The report will have
a column for each field selected. This Excel sheet can be formatted, sorted, manipulated and saved to meet
reporting needs.

5. Close the Excel report to return to the Route Inspection Search screen.

THE ADMINISTRATIVE PANEL

The Administrative Panel allows each company to define and alter their account information.

o Administrative T

© company Data Reports

&P Bid Route [] Time Period Rte
@ Escrow k= saved Trips

HUB Estimator @ Hubometer

FIGURE 14: THE ADMINISTRATIVE PANEL
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TABLE 4: THE ADMINISTRATIVE PANEL

Element Function

Company Data Opens the Company Information screen. See Company Data on page 35 for more
information.
Customer # The customer’s unique ID number as given by TxDMV
Company The official company name
DBA The company’s DBA (Doing Business As) if applicable
Phone The primary contact phone number for the company
Fax The primary fax number for the company
Email The primary email address for the company
usDOT The company’s United States Department of Transportation number

(if company has one)

MCR The company’s Motor Carrier Registration number
Delivery The company’s default delivery method to be used for issued permits.
Method The delivery method can be changed from the default when ordering
a permit.
Email Permits will be emailed to the email address on file

unless changed in application.

Web Permits will be downloaded by the company. These
Download and all other issued permits can be accessed from
the Permits Panel.

Fax Permits will be faxed to the fax number on file
unless changed in the application.

Mail Permits will be shipped to the mailing address on
file.
Courier Permits will be sent to the company via courier to

the physical address on file.

Update Click to save changes made

Cancel Click to close without saving changes
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TABLE 4: THE ADMINISTRATIVE PANEL

Element Function
Contacts List of contacts for the company
Addresses List of addresses for the company
Renewal List of addresses for the company’s Renewal Notices
Yards Contact information for separate yards for the company
Users Contact information for Company Users
Vehicles Listing of the company’s vehicle inventory in TXPROS. These vehicles

can be used to populate information on the permit application.

Bond Type Some Permit Types require a customer to post a Bond. A
Bond can also be used as an Operating Authority for certain
Permit Types. Bond Processing is handled by the TxDMV
Permit Office. If TxDMV has loaded a bond under a
Customers’ account, the bond will be noted in this field
under Customer Data.

Start Date The beginning date of the Customer’s bond.
End Date The ending date of the Customer’s bond.
New Company Allows Wire Services to create accounts in TxPROS.
Reports The Reports function in the Administrative Panel on the TXPROS Customer

Dashboard allows users to run a Customer Journal Report in different formats
that will help them track permitting activity.

Bid Route Allows a route to be generated without actually submitting an application to TxDMV.
This feature is provided as a service for quoting loads. This feature does not take into
account loads that require axle spacing and weight entry.

Time Permit Rte Allows customers to obtain TxDMV approved routing for a time period permit that was
previously obtained

Escrow Provides forms for Escrow set up, displays an Escrow transaction listing, allows for
deposits to Escrow with a credit card, and allows for reports to be printed

Saved Trips Allows customers to manage trips that were saved during the Order Permits process.
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TABLE 4: THE ADMINISTRATIVE PANEL

Element Function
HUB Estimator Allows customers to estimate the cost of their HUB renewal.
Hubometer Allows customers to closeout or reissue their HUB permits.
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COMPANY DATA

The Company Data button opens the Company Information screen. This screen is partially populated
from the information entered when the account was created. Other information such as the USDOT
Number and MCR number can be added here to use as an authority needed when ordering permits.
When making changes to the Company Information screen, click the Update button to save changes.

On the Company Information screen Company Assets can be added, edited, and deleted. Here the
Company User can add contacts for their company, add addresses for their company, add renewal
addresses, designate yards for their company, add users that can access their account, and maintain a
vehicle inventory.

Note: It is not mandatory to add information to the data fields below. This capability has been provided as
an aid to the customer to save time when applying for permits and to provide better reporting
capabilities.

TxPROS Customer Management Portal

Company Information @ zznadctli'repi :Dnds Start Date: End Date:
Customer # 261174 I

Company® | ProMiles Software Development Corp |

DBA* | |

Phone* 4096972587 x278

Email* |amanda@promi|es.com

Delivery Method: | Web Download v

Company Assets 9

[Amanda Foster v[ Edit |[New | @
[Mailing v[ Edit |9
123 Easy St Bridge City, TX || Edit || New | @
| ) e [l

[Michael Branch v Edit |[ New | @
[1234 Volvo 1978 [ Edit [ New | @

FIGURE 15: COMPANY DATA
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CONTACTS

Any person that will need access to the TXxPROS system, or any person that might need to be contacted by
TxDMV at any step of the permitting process should be added into the system as a Contact.

Note: Just because a Contact is entered into the system does not mean that they will be able to log in to
TxPROS. Each Contact must be set up as a User to log in to the TXPROS system.

To ApD A NEW CONTACT

1. Click the Company Data button in the Administrative Panel on the Customer Dashboard.

o Company Data

2. Click the New button to the right of Contacts.

Company Assets

i~ Contacts

Steve Jones '@

The Contact Information window will be displayed.

Contact Information

First Name:

Last Name:

Phone:

Location:

| Insert | | Cancel |

Type: | Business El

3. Enter the appropriate data for the Contact.

4. Click the Insert button to save or click the Cancel button to discard changes.

The new Contact will appear in the Contacts dropdown list.
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To EDIT A CONTACT

1. Click the Company Data button in the Administrative Panel on the Customer Dashboard.

@ company Data

2.

3.

Click the Edit button to the right of Contacts.

Choose the Contact to be edited from the dropdown list.

Company Assets

Katie Jones

B Contacts

B Addresses

|Steve Jones

The Contact Information window will be displayed.

4.

5.

Change the information for the Contact as needed.

Click the Update button to save or click the Cancel button to discard changes.

Contact Information

First Name: iKHtie

Last Mame: IJDHES

°

Phone: 512234 5678

Location: |

Update ]«u H Cancel ]

po= | i |
Ve Permlttmq |

The changes will be saved.
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To DELETE A CONTACT

1. Click the Company Data button in the Administrative Panel on the Customer Dashboard.

@ company Data

2. Choose the Contact to be deleted from the dropdown list.

3. Click the Edit button to the right of Contacts.

Company Assets

|
S Addresses | |Steve Jones _ [Edt)

The Contact Information window will be displayed.

B Contacts

4. Click the Delete button to delete or click the Cancel button to exit without deleting.

Contact Information u'
First Name: é“KatiE

Last Name: |Jones

Phone:  |512 234 5678 | Tvee: |[RENNRITEN |
Location: -

Update ] [ Delete m‘l‘

The contact will be deleted.

Note: To modify other Company Assets, follow the same steps as listed above for Contacts.
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ADDRESSES
The Mailing and Physical address information is stored here for the company.

e The Mailing address will be the default address used if the Delivery Method of Mail is
chosen for a permit.

e The Physical address will be the default address used if the Delivery Method of Courier is
chosen for a permit.

Note: To edit Address information, follow the same steps listed in the Contacts section.

RENEWAL

Companies will have the option to enter up to three (3) addresses into the company profile for Renewal
Notices to be mailed out automatically. Notices will be sent out to customers that have permits expiring
in 45 days. These notices will be emailed and sent by USPS First Class mail. Emailed notices will be sent on
the first day of the month. Mailed notices will be sent on the first business day of the month.

YARDS

Some companies divide their operations into separate operating units. These operating units may be
called Yards, Divisions, Terminals, or another preferred terminology. The TxPROS system allows customers
to divide their fleet into separate operating units and uses the term Yards to define these. Vehicles can be
assigned to a Yard. Permits requested for these vehicles will be assigned to the vehicle’s Yards. For some
companies, this capability facilitates searching for permits and reporting on permitting operations. This
Yard capability is provided by MCD as a service to its customers and is optional. Customers are not
required to use this service. Permits ordered by MCD permit specialists will not have Yard information.

Note: To edit Yard information, follow the same steps listed in the Contacts section.

USERS

TxPROS Users will have the ability to log in to the TxPROS system, order permits, and access Escrow. The
person who creates the company account will be designated as an Account Supervisor and have the
ability to add new Users to the company account. When a User is added they will be designated as an
Account Supervisor or as a User. Only Account Supervisors can add, edit and delete other Users. This is
also where a User’s Password can be reset.

Note: To edit User information, follow the same steps listed in the Contacts section.

To DEACTIVATE A USER

1. Follow the same steps as editing a User but click the Deactivate button rather than Update. This User
will not be able to log in to the system.

Note: Only Customer Users set up as a Supervisor can deactivate another User for the company.
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To ACTIVATE A DEACTIVATED USER

When a User is deactivated, the button will change to say Activate.

1. To activate a deactivated User, follow the same steps as editing a User but click the Activate button
rather than the Deactivate button.

- L7
[ Deactivate ] Activate
[ Cockout ]

To UNLOCK A USER

Should a User become locked out of the system due to too many attempts to log in with the incorrect log
in information, a company Supervisor can unlock them. Once a User is locked out, the Lock Out button
will change to Unlock.

1. Click the Unlock button to allow the User to log in to the system.

ww w
[ Deactivate ] [ Deactivate ]

[ Lack QOut ] [ Unlock ]

VEHICLES

A company can choose to keep a listing of its vehicle inventory. These Vehicles can be used to populate
information on the permit application. Vehicles may include trucks, trucks/tractors, and or trailers.
Vehicles can also be assigned to a Yard to aid in reporting by yard or location. Yards must be entered in
the Yard Company Data before assigning to a vehicle.

Note: To edit Vehicle information, follow the same steps listed in the Contacts section.
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REPORTS

The Reports function in the Administrative Panel on the TxPROS Customer Dashboard allows users to

run a Customer Journal Report in different formats that will help track their permitting activity.

To RUN A CUSTOMER JOURNAL REPORT

1. Click the Reports button in the Administrative Panel on the Customer Dashboard.

Reports

The Customer Permit Reports screen will be displayed.

2. Choose the Report Type from the Report Type dropdown list.

Report Type:

Run permit reports based on your parameter selections below. If you need assistance, see the help section or call 1.800.299.1700.

Permit Reports 0

Report Type: |CusIDmer Journal Report V| Format: @ ppF ) Excel

Report Parameters
Permit Status:

v
‘All Permit Statuses Start Date:

(®) Issue Date () Start Date ) End Date

End Date:

Permit Type: ‘AII Permit Types

N
[n9r25/2015

| [08r2512015 |

3. Select a format type from the Format radio buttons.

Format: & pDF  Excel

4. Choose the permit status from the Permit Status dropdown list to narrow the search criteria.
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Note: The system will default to All Permit Statuses.

[

Run permit reports based on your parameter selections below. If you need assistance, see the help section or call 1.800.299.1700.

| Permit Reports e|
Report Type: [Customer Journal Report | Format: ®)ppF () Excel
Report Parameters @ |ssue Date O Start Date O End Date
Permit Status: All Permit
permit Tvoc: Answered inquiry A jl Start Date: End Date:
SLIEI S Application Placed on Hold [03/118/2013 | [03/118/2013 |
Call back
Canceled MCD

Canceled cash
Canceled customer

Duplicate review approved
Expired

Fax trouble

Internal pending

Issued

Issued cash

Issued prior
Lead/Supervisor Override

PDF Verification Incomplete
Pending

Pending BRG approval
Pending Bridges To Be Pulled
Pending Final Application

Pending PAV approval
Pending Signed Route Inspect.
Pending TxDOT Engineer Appr.
Pending Weight Certification
Pending appl.fcust. info
Pending cash

Pending district approval

5. Choose the Permit Type from the Permit Type dropdown list.

Note: The system will default to All Permit Types.

ot e e

Run permit reports based on your parameter selections below. If you need assistance, see the help section or call 1.800.299.1700.

| Permit Reports e‘
Report Type: [Customer Journal Report v Format: @ ppF O Excel
Report Parameters ® Issue Date () Start Date () End Date
" . ~
Permit Status: ‘AII Permit Statuses | Start Date: End Date:
Permit Type: All Permit Types.
30-day Length | [03r1812019 | [0311872013 |
30-day Width
60-day Length

60-day Width
90-day Length Print Report
90-day Width

Annual Overlength
Concrete Beam/Girder (HB2093)
Crane (Annual)

Crane (S/P Mileage)

Cylindrical Bales of Hay (Annual)
Envelope - Cempany Specific (Annual)
Envelope - Truck Specific (Annual)
Exempt (TxDOT Agency Only)

Federal Disaster Relief
Fluid Milk Transport
Fracing Trailer (Annual)
General

Housemove - General
Hubometer (Quarterly)
Implement of Husbandry (Annual)
Intermodal Shipping Container Port
Manufactured Housing
Manufactured Housing (Annual}
North Texas Intermodal
Qver-Axle (1547)

Portable Building

Ready-Mixed Concrete Truck (Annual)
Rig-Up Truck / Unladen Lift (Annual)

6. Select the desired permit date search format from the following options:

e |ssue Date
e  Start Date

e End Date
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7. Enter the starting date of the search into the Start Date field.
8. Enter the ending date of the search into the End Date field.

9. Click the Print Report button.

Print Report

The report will be displayed in the format requested, in a new web browser window. This report can

be viewed, saved or printed.

10. Close the additional web browser window to return to the Customer Permit Reports screen.

L
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BID ROUTE

The Bid Route feature will allow a user to enter a truck and its load dimensions to create a route without
submitting a permit application to TxDMV. This feature is provided as a service for quoting loads. A valid
permit and route will be required for travel. This feature does not take into account loads that require
axle spacing and weight entry. The supplied route cannot be guaranteed and should not be used on the
date of travel. This tool is for quoting purposes only.

To UsE BiD ROUTE

1. Click the Bid Route button in the Administrative Panel on the Customer Dashboard.

' Bid Route

2. Enter the load dimensions and other fields into the Bid Route: Enter Load Dimensions screen.

Note: If the fields are left blank, the system will assume the dimensions are legal and will route
accordingly.

Bid Route: Enter Load Dimensions

f

(7] To begin your Bid Route, please enter the dimensions of your truck and load.

Bid Route: Truck Dimensions
Enter the dimensions you wish to use:

Dimensions
width: | w [
Heght: [ k[ n
length: [ i

GVW

|

Ibs

(J can use Load Zoned Roads

Nex >>

&

3. Click the Next button to continue.

44 TxPROS Customer User Guide V4.0 5/12/2021



Chapter 1 Welcome to TxPROS Online Customer Interface

The Enter a Route screen will be displayed.

Use the form to enter the route for this permit

Enter Trip For This Permit

Load Trip | [ Let me edit trip before running. [7]
Use the form to the left to enter a trip that the truck(s) will use for this permit. You also have the option
Enter Loaded Route to enter a trip to get to the load (empty), continue loaded route trips, and a trip to get back to the yard

[ 7rip to Get To Load (optional) @ Load Saved Trip: | v

(empty).
origin
You have 4 options for entering your origin and destination locations:
Address City zip
* An address - Enter the street number, street, city and/or zip code.
‘ | ‘ ‘ = The intersection of two streets — Enter each of the streets and the city of the intersection location.
- The map will zoom into the intersection and may have several location markers for you to select
Via Points from; TxPROS praduces turn-by-turn directions so choose the marker that best raprasents your
location.
Destination + A latitude/longitude pair — If you have the geocode for your location, you may enter it. example:
30.315895,-97.754073
Address City Zip = Border crossings — If you are entering from another state or leaving Texas, select your highway

I and the nearest city to where you will cross the state line.

‘You have the option to enter via peints for your route.

(S

= Find on Map — Click on “Select on Map” to open the map and select your highway via points.

Continue Loaded Route after Non-Permitted Travel §gh The router will attempt to generate a legal route for your truck based on the weight and load parameters
you entered earlier.

| [ Trip to Get Back To yard (optional) &gl

If you have trouble generating the route you need, please call 1.800.295.1700 and select options 1, 5, 2.

4. Proceed to enter a trip as described in the Enter a Route Screen section on page 92.

5. Once the route points are entered, click the Validate and Run button and review the route results.

6. Once satisfied with the route results given for the quote, click the Return to Dashboard link to return
to the Customer Dashboard.
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TIME PERIOD ROUTE

The Time Period Rte function will allow for a TxDMV approved route to be generated for time-based

permits. These routes are good for a configurable number of days, as defined by TxDMV, after the route
has been generated.

To GENERATE A TIME BASED ROUTE

1. Click the Time Period Rte button in the Administrative Panel on the Customer Dashboard.

[ | Time Period Rte

The Time Period Routes screen will be displayed.

“ To begin your Time Period Permit Route, enter the number of a permit you have ordered that will cover this route.

Time Period Routes: Dimensions

Enter the permit number for the Time Period Permit for which you wish to obtain supplemental routing.

Permit Number:l Find I

2. Enter the Permit Number for a time-based permit assigned to the company and click the Find button.
The dimensions that were saved to the permit during the Order Permits process are displayed in the
Dimensions fields. The saved dimensions can be used, or the Company User can enter dimensions
that are less than the ones shown on the screen.

If the Company User enter a Permit Number that is not a time-based permit or a Permit Number for a
company other than they own, the system will not find the permit.

E—————————

6 To begin your Time Period Permit Route, enter the number of a permit you have ordered that will cover this route,

Time Period Routes: Dimensions

Enter the permit number for the Time Period Permit for which you wish to obtain supplemental routing.

Permit Number: 150625677359 || Find |

The dimensions for Permit are listed below. You may use the dimensions below, or you may edit the dimensions to be smaller if appropriate for your vehicle and load.
If you need dimensions that are larger, you must order a new permit.

Dimensions

Width ft. in
Height: Din.
Length: (110

GVW lbs
O Using Lowbaoy

[ can use Load Zoned Roads

(see—
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4.

5.

3. Click the Next button.

The Enter a Route screen will be displayed.

<< Back

Use the form to enter the route for this permit.

] Trip to Get To Load {optional) e

Enter Loaded Route

origin
Address City Zip
Via points
Destination
Address City Zip

 —
Validate and Run

Continue Loaded Route after Non-Permitted Travel (g

[] Trip to Get Back To yard [optional) e

Enter Trip For This Permit

Load Saved Trip: [ Let me edit trip before running. (7]

Use the form to the left to enter a trip that the truck(s) will use for this permit. You also have the option
to enter a trip to get to the load {empty), continue loaded route trips, and a trip to get back to the yard
(empty).

You have 4 options for entering your origin and destination locations:

An address - Enter the strest number, street, city and/or zip code.

The intersection of two streets — Enter each of the streets and the city of the intersection location.
The map will zoom into the intersection and may have several location markers for you to select
from; TxPROS produces turn-by-turn directions so choose the marker that best represents your
location.

A latitude/longitude pair — If you have the geocode for your location, you may enter it. example:
30.315855,-37.754073

Border crossings — If you are entering from another state or leaving Texas, select your highway
and the nearest city to where you will cross the state line.

You have the option to enter via points for your route.

= Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.
» Find on Map — Click on “Select on Map” to open the map and select your highway via points.

The router will attempt to generate a legal route for your truck based on the weight and load parameters
you entered earlier.

If you have trouble generating the route you need, please call 1.800.299.1700 and select options 1, 5, 2.

Proceed to enter a trip as described in the Enter a Route Screen section on page 92.

Once the route points are entered click the Validate and Run button and review the route results.

6.

After the trip has been calculated, it can be printed to be used with the permit.

Click the Print Route link at the top of the Enter Loaded Route Results Panel to print.

= Print Route
 Return to Dashboar

d

To use this route, click the Print Route link and carry a copy of the route with permit number 150625877359. After printing, or if you wish to cancel, click the Return to Dashboard link. This route is valid until 6/29/2015
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A window will be displayed allowing the Company User to print the route. The printed document will
reference the Permit Number entered, and will only be valid for four days after the route was

printed/generated.

A = prine i)
General | Options

) 4 State of Texas Select Printer
Department of Motor Vehicles i Add Printer 5 Color KONICA MINOLTA
OS/OW Permits &%) Acdobe BDE, : = Fax

EBW KONICA MINOLTA 554eSeriesPCL 8 Microsoft XPS Decumen

Route for Permit 150625877359 J ] s

Valid Until: 6/29/2015 Status: Ready Print o file | Preferences

Route Generated On: Thu Jun 25 2015 Location:
Commert -Flnd Printer.

Route

Miles Route To Distance  Time Page Range

Origin: BUOOS4;NM:EI Paso @A Number of copies: 1 [+

Turn left onto USS4WFR s [GATEWAY BLVDWFR] [NEWMAN TX Selection Cumert Page

125 BUS4Asw 10 SUNRISE ) 125 00:19 . 1 g .

04  USSAWFRs Take Ramp [LEFT] toward US-54 W 129 00:20 () Fages Lolate BESE

D2  USS4Ramps  Merge onto US54 s [PATRIOT FWY] 131 00:20 Enter etther a single page number or 2 single 1} 1}
page range. For example,

21 Ussés Take Exit 214 teward 1-10 E/US-180 E VAN HORN (ro ELPASO TX] 172 00:25

05 USsase Toke connector on IH10 € 178 0026

1635 IH10e Tske ramp toward [H20 E/Fort Worth/Dallas (to KENT TX) 1813 0246 FPrint Appl

i \ — ——
1167 H20e DETOUR: Take Exit 115 toward FM-1882/COUNTY RD W onta 208 nege — ———

7. Click the Print button to print the route.

8. Close the Time Permit Route window to return to the Enter a Route screen.

9. Click the Return to Dashboard link to return to the Customer DashboardE.
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EScrow

The Escrow function in TXPROS allows Company Users to see past Escrow transactions TxDMV and run

reports.

To VIEw ESCROW ACCOUNT ACTIVITY

1. Click the Escrow button in the Administrative Panel on the Customer Dashboard.

€) Escrow

Escrow

(7] Below is a list of recent Escrow transactions for your account.

Escrow Transaction Report
Report Date: 1/9/20201:37:32 PM
Current Balance: $47086.03

Make Deposif
Generate R

with Credit Card...
rt..

Transaction Date

Transaction Type Transaction Amount  Balance
Mon Apr 15 2019 12:44:28 GMT-0500 (Central Daylight Time) ~ Permit $-4000.00 $47086.09
Sat Nov 14 2015 09:46:29 GMT-0600 (Central Standard Time) Permit 5-31.00 $51086.09
Wed Oct 07 2015 09:22:00 GMT-0500 (Central Daylight Time) ~ Permit $-60.00 $51117.09
Mon Oct 05 2015 15:51:40 GMT-0500 (Central Daylight Time)  Permit $-1000.00 $51177.09

The Escrow Transaction Report will display recent activity along with the current balance of the Escrow

account.
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To VIEW A PRINTABLE PDF REPORT OF THE ESCROW ACCOUNT ACTIVITY

1. Click the Escrow button in the Administrative Panel on the Customer Dashboard.

€) Escrow

2. Click the Generate Report... link above the table.

Escrow Transaction Report
Report Date: 1/9/2020 1:37:32 PM
Current Balance: $347086.09

Make Deposit with Credit Card...

Generate Report... o ee—

Generate Report...

Select Year: | 2020 v| Select Mnnlh:‘ Generate Report

Generate Report...

Select Year: |2020 V| Select Month: | January Vl Generate Report |

" g . - FOiR B ORMATION CALL
- Texas Department 2485134 o 1BES.SA0450
of Motor Vchicles
STATEMENT I55LIED
Probdiss Software Devsiopment Corporaton LA
STATEMENT FERICD
& LTS TO SI0T08S
PRGE 1of 1
DS Parmit Bacrowr Aocount o, 330132 _
T T VAT T
BALANCE LAST 5T i ] AMCRNT T AT }ML ¥ L
TR ITET] I | 200 | | 2100 oo RS0 28
DEPOSITSCREDTS
SATE BARCHPAT  TRANSASTICN DESCRPTION SEFEREET
OTHER WITHDRAWALSDERITS
AT RARCEEAT TN TN SR GN REFERE
v SIS0 PERANT MUABER ESSATETTIA
DRI BALAMOE
CATE BALANCE DATE BALANTCE TATE BALANCE
] BA2.850.38

6. Click the Home button to return to the Customer Dashboard ﬁ
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SAVED TRIPS

The Saved Trips function in TXPROS allows Company Users to manage trips that were saved during the Order Permits
process. Saved Trips are only available to Company Users with a User Type of Supervisor.

To EDIT A SAVED TRIP NAME

1. Click the Saved Trips button in the Administrative Panel on the Customer Dashboard.

(0| | |
| |

[ @ eid Route J

) HUB Estimator J [ @ Hubometer ]

Reports

[ Time Period Rte

S

Saved Trips

Below is a list of trips that have been saved for your account.

Trips

0o T Route Edit
Select Name

= Glenrio BI0O40;NM;Glenrio ===

() e

- Maple FMOO054;NM;Maple

The Enter the name for this trip box will be displayed.

Enter the name for this trip:

Glenrio Maple

Save Name Cancel

4. Click the Save Name button to save the new trip name or click the Cancel button to close the Enter the name for

this trip box without saving the new trip name and return to the Saved Trips screen.

5. Click the Home button to return to the Customer Dashboard EI
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To DELETE A SAVED TRIP

1. Click the Saved Trips button in the Administrative Panel on the Customer Dashboard.

& Administrative

I

- )

[ o Company Data

=

[ Reports

e
-

G sid Route

- . )

[ "] Time Period Rte

B saved Trips “

HUB Estimator

P
)

L

[ @ Hubometer

Below is a list of trips that have been saved for your account.

Trips
Trip
Route
Select Name ou
O Glenrio BI0040;NM;Glenria ===
Maple FMO054;NM;Maple

Below is a list of trips that have been saved for your account.

Trips
O Trip -
Select Name ko Edit
O Glenrio BI0D40;NM;Glenrio === =
Maple FMO054;NM; Maple &

Below is a list of trips that have been saved for your account.

Trips (1) I Delete Selected I
Trip .
Select Name Route Z
Glenrio BI0040;NM;Glenrio === -T
Maple FMO054;NM;Maple L
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A confirmation message will be displayed.

txpros16.promiles.com says

Are you sure you want to delete the selected trips?

Glenrio Maple : BIO040;MNM;Glenrio ==> FMO054NM;Maple

5. Click the Home button to return to the Customer Dashboard EI
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HUB ESTIMATOR

The HUB Estimator function in TxPROS allows Company Users to estimate the cost of their HUB renewal.

To ESTIMATE A HUB RENEWAL

1. Click the HUB Estimator button in the Administrative Panel on the Customer Dashboard.

B8 Administrative T

€ Company Data Reports

[7] Time Period Rte

€) Escrow

| |
[ @@ sid route J
| |

Ei HUB Estimator h

Use the form below to estimate renewal or closing out HUB Permits

HUB Estimator for Permits
Enter Permit Number and HUB End Reading
@ genewal O Closeout
Company Name
Serial #
HUE Start Reading

CCTear AT "Eetimate—  —Print

These figures are estimates only. Estimating HUB fees will not renew nor closeout active HUB permits.
Company Name Type Permit # Serial # Start OD End OD Miles Cost  Cost+ CCFees
Totals: 0.00 0.00

3. Click the Retrieve link to retrieve information for that permit, or click the Clear link to remove the number
entered in the field.

The Company Name, Serial Number, and HUB Start Reading will be displayed for that permit.
4. Enter the end reading in the HUB End Reading field.

5. Click the Estimate button to calculate the estimated fee for the renewal.
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The estimated cost will be displayed.

Use the form below to estimate renewsal or closing out HUB Permits

HUB Estimator for Permits
Enter Permit Mumber and HUB End Reading

® renewal O Closeout

Company Name
Serial #
HUB Start Reading

CTear AT - Estimate— g =print

These figures are estimates only. Estimating HUB fees will not renew nor closeout active HUB permits.

* The minimum fee for renewing a HUB Permit is $31.00

Company Name Type Permit # Serial # Start OD End OD Miles
ProMiles Software
Development Corp

Totals:

Cost Cost + CC Fees

Renewal 200507001141 123 123 200 77 31.00 3195 =

31.00 31.05

7. Click the Clear All button to clear all the fields for a new entry.

8. Click the Home button to return to the Customer Dashboardﬁ.
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HUBOMETER

HUB permits are quarterly permits issued for the movement of oil well servicing, drilling vehicles or cranes equipped
with a hubometer on the drive axle. The Hubometer function in the Administrative Panel on the Customer
Dashboard allows customers to closeout or reissue their HUB permits.

To VIEw A HUBOMETER PERMIT

1. Click the Hubometer button in the Administrative Panel on the Customer Dashboard.

& Administrative <

@ company Data Reports

' Bid Route [] Time Period Rte
€) Escrow k= saved Trips
HUB Estimator

Below are a list of HUB Permits that are ready for renewal or closecut. Click on a permit to close it out or reissue it.

Current HUB Permits

Permit # / ID VIN Expire Date License # Change Plate  View Action

200507001133 12345 8/5/2020 526878 View Closeout/Reissue
200507001135 12345 8/5/2020 526878 View Closeout/Reissue
200507001141 12345 8/5/2020 526878 View Closeout/Reissue
200604001414 6739TR 9/2/2020 765432 View Closeout/Reissue

I

The Permit Details screen will be displayed for that permit.

3. Close the Permit Details screen to return to the HUB Renewal/Closeout screen.
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To REISSUE A HUBOMETER PERMIT

1.

Click the Hubometer button in the Administrative Panel on the Customer Dashboard.

&8 Administrative T

€@ company Data Reports

@P Bid Route [77] Time Period Rte
€) Escrow k=) saved Trips
HUB Estimator

Below are a list of HUB Permits that are ready for renewal or closecut. Click on a permit to close it out or reissue it.

Current HUB Permits

Permit # / ID VIN Expire Date License # Change Plate  View Action

200507001133 12345 8/5/2020 526878 View Closeout/Reissue
200507001135 12345 8/5/2020 526878 View Closeout/Reissue
200507001141 12345 8/5/2020 526878 View Closeout/Reissue
200604001414 6789TR 9/2/2020 765432 View Closeout/Reissue

resm——

The HUB Renewal/Closeout screen will be displayed for that permit.

Use the form below to amend/renew/closeout Permit 200604001414

HUB Renewal/Closeout for Permit
Enter required information

Company Name ProMiles Software Development Corp
Permit Number 200604001414

Expiration Date 9/2/2020

VIN 6789TR

License Plate 765432

License State TX

Original Serial # 456789

Original HUB Start Reading 50

Serial # (Update if changed) |456789

[~ Seomn canee
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Enter the HUB reading in the HUB End Reading field.

Verify the serial number that auto-populated in the Serial # field. Update if necessary.

Click the Submit button to complete the renewal or click the Cancel button to return to the HUB

Renewal/Closeout screen.

The screen will expand allowing the user to reissue and pay the amount currently due.

Select the | would like to reissue this permit radio button.

Use the form below to amend/renew/closecut Permit 200604001414

HUB Renewal/Closeout for Permit
Enter required information

Company Name ProMiles Software Development Corp
Permit Number 200504001414

Expiration Date 9/2/2020

VIN 6789TR

License Plate 765432

License State ™

Original Serial # 456789

Original HUB Start Reading 50

HUB End Reading 200000

HUB Serial # 456788
Total HUB Miles 198950

L e

Reissue Permit #200604001414
Amount Due: $31.00

Renewal License Plate | 765432
Renswal License State

Delivery Address 1 | | L)
|

Delivery Address 2 | L=

| (® | would Iike to reissue this permit. |'3:3' | would like to closeout this permit.

Reissue Start Date 51312021

R

Note: If you do not enter the correct serial number or if the ending HUB reading is less than the beginning HUB
reading from when the permit was first ordered, the system will prompt you with questions or error messages
depending on your entry. You must have the correct serial number and HUB reading to complete the

Closeout/Reissue process.

7.

Click the Pay Now button to pay the amount due.
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A confirmation message will be displayed.

txpros16.promiles.com says

You are about to reissue HUE Permit #200604001414. A new permit
will be generated based on your entries. To continue click ‘OK'. To stop

this HUE Permit reissue, click ‘Cancel'.

The Payment Information screen will be displayed.

The amount you owe and options for paying are presented below. Please select a payment option and click the Submit button.

Amount Owed: $31.00 for 1Permit(s)
Select Payment Method:

Ll —
‘Total Amount Owed: $31.00 for 1Permit(s)

e

Press submit only once.

Note: Although the original Hub Permit may have been purchased by a Wire Service, the renewal can be requested
by the company that holds the permit. The closeout/reissue can be paid by the Wire Service or by the company.

The HUB Closeout Successful screen will be displayed.

HUB Closeout Successful

HUB Closeout Results
HUB Permit #141008874370 has been closed out and reissued. The new permit is effective as of 1/01/2020

Click to view reissued HUB Permit #141101874482

* Return to Dashboard
e Return to HUB Permit Closeout

The reissued HUB permit is now available to the customer from their Customer Dashboard. The reissued permit
will be delivered to the customer using the delivery method(s) selected during closeout/reissue.
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To CLOSEOUT A HUBOMETER PERMIT

1.

Click the Hubometer button in the Administrative Panel on the Customer Dashboard.

&8 Administrative T

€@ company Data Reports

@P Bid Route [77] Time Period Rte
€) Escrow k=) saved Trips
HUB Estimator

Below are a list of HUB Permits that are ready for renewal or closecut. Click on a permit to close it out or reissue it.

Current HUB Permits

Permit # / ID VIN Expire Date License # Change Plate  View Action

200507001133 12345 8/5/2020 526878 View Closeout/Reissue
200507001135 12345 8/5/2020 526878 View Closeout/Reissue
200507001141 12345 8/5/2020 526878 View Closeout/Reissue
200604001414 6789TR 9/2/2020 765432 View Closeout/Reissue

resm——

The HUB Renewal/Closeout screen will be displayed for that permit.

Use the form below to amend/renew/closeout Permit 200507001135

HUB Renewal/Closeout for Permit
Enter required information

Company Name ProMiles Software Development Corp
Permit Number 200507001135

Expiration Date &/5/2020

VIN 12345

License Plate 525878

License State TX

Original Serial # 123

Original HUB Start Reading 123

Serial # {Update if changed]

e
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Enter the HUB reading in the HUB End Reading field.

Verify the serial number that auto-populated in the Serial # field. Update if necessary.

Click the Submit button to complete the closeout or click the Cancel button to return to the HUB

Renewal/Closeout screen.

The screen will expand allowing the user to pay for this permit and close it out.

Select the I would like to closeout this permit radio button.

Use the form below to amend/renew/closeout Permit 200507001135

HUB Renewal/Closeout for Permit
Enter required information

Company Name ProMiles Software Development Corp

Permit Number 200507001135
Expiration Date 8/5/2020

VIN 12345

License Plate 526878
License State ™

QOriginal Serial # 123

Original HUB Start Reading 123

HUB End Reading 200000
HUB Serial # 123
Total HUB Miles 199877

N

Reissue Permit #200507001135
Amount Due: $31.00

Renewal License Plate | 526678
Renewal License State

Delivery Address 1 | | i L
Delivery Address 2 | | [alo
® | would Iike to reissue this permltl O would like to closeout this permit. I

Reissue Start Date 5/5/2021

[

Closeout Permit #200507001135
Amount Due: $0.00

Delivery Address 1 |

| 2

Delivery Address 2 |

| o

(Ol would like to reissus this permit. ® | would like to closeout this permit.

A closeout should only be occurring when a vehicle is no longer in service, being

removed from inventory or there is a change in size, weight, and/or axle configuration.

OSEOU
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7. Click the Closeout button to pay the amount due.

A confirmation message will be displayed.

txpros16.promiles.com says

You are about to closeout Permit #2005070071135. To continue click
'OK'. To stop this closeout action, click ‘Cancel’.

n Ca ncel

The HUB Results screen will be displayed.

HUB Action Successful

HUB Results
HUB Permit #200507001135 has been closed out.

Click to view Closeout Receipt

+ Return to Dashboard
» Return to Hubometer Closeout/Reissue

The receipt will be displayed in a new window. Close the window to return to the HUB Results screen.

10. Click the Return to Dashboard link to return to the Home Page or click the Return to Hubometer
Closeout/Reissue link to closeout or reissue another HUB permit.
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ORDERING A PERMIT

The TxPROS Customer Interface allows customers to create permit applications for OS/OW travel within the
State of Texas. If the parameters of the load are within limits set by MCD, the permit can be self-issued by
the customer. Permit applications exceeding these limits, or applications that need assistance from the
Permit Office, will be submitted to the Permit Office for issuing.

This chapter will deal mainly with applications that are self-issue. If a permit application exceeds the
parameter envelopes for self-issue, or if the customer would like assistance from the Permit Office, the
application will be submitted to the Permit Office for review. The progress of this permit application can be
tracked on the Customer Dashboard in the Permits Panel. More information regarding applications that are
not self-issue, is found in Chapter 3 Generating a Route and Chapter 4 Working with Your Trip Results.

To CREATE A PERMIT

1. Click the New Permit link in the Permits Panel on the Customer Dashboard.

E MNew Permit... s—Show=| All -

2. If the Company User knows what type of permit they need, they should choose | know which permit |
need. Otherwise select | need help choosing the permit.

Mew Ppromit LY p— N || 1
E | know which permit | need

Permit No/ID
1243477

& | need help choosing the permit |

Selecting | need help choosing a permit will open the Permit Wizard which will ask several questions
designed to help determine what permit best fits the needs for this load.

e If ordering a permit for the company, the information entered and saved from the Company
Information screen will be completed on the Order Permit screen.

e If the useris a Wire Service and the permit is being ordered for another company, enter the
Customer Number for the company the permit is being ordered for.

3. Choose a primary and optionally an additional Delivery Method from the dropdown lists. If the
delivery method information does not populate, enter the necessary information. If the information
does populate from the saved Customer Data, but the Company User wants to change it for this
permit, they should enter the updated information.
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4. The Company User may enter a Customer Reference for this permit. This is an optional field on the
permit application that enables the Company User to associate a permit to a particular job, job
number, or some other internal tracking. This option is not required and has been provided as a
service to MCD customers. If information is entered for the Customer Reference, the Company User
will be able to search for that information and generate a report for all permits associated to that

reference. This reference will also print on the permit.

[Select the permit type below. Alternatively you may use the Permit Wizard

Contact information to appear on permit(s) being ordered:

Contact Name: |Se|eir|a Steele

Contact Phone: |4096972587 |

e Customer Reference: |

Additional Delivery Method:

Contact Email: |seleina@promi|es.cam |
e Primary Delivery Method: [\WebDownload Vv

@ Permit Type: | [Select

From: |1/08/2020 To:

FIGURE 16: CUSTOMER ORDER PERMITS SCREEN

Select the permit type below. Alternatively you may use the Permit Wizard

Enter Account Number of Customer for whom you are ordering permit(s):

[260448 | | select |

Customer Account Nbr:

ProMiles Drayage

Contact information to appear on permit(s) being ordered:

Contact Name: |Seleir|a Steele |

409-6972587

| seleina@promiles com |

Contact Phone:

Contact Email:

6 Primary Delivery Method: | WebDownload s

Additional Delivery Method: Email Address: |seleina@promiles.com

6 Customer Reference: | |

€ Permit Type: [Selsct... v

From: [1/10/2020 To:  [1/10/2020

FIGURE 17: WIRE SERVICE ORDER PERMITS SCREEN

64

TxPROS Customer User Guide V4.0 5/12/2021



Chapter 2 Ordering a Permit

5.

Select the type of permit by choosing it from the Permit Type dropdown list.

Select the permit type below. Alternatively you may use the Permit Wizard

Contact information to appear on permit(s) being ordered:

Contact Name ‘Selema Steele |

‘ seleina@promiles com |
@ Primary Delivery Method:
Additional Delivery Method:

@ Customer Refery

Contact Phone:

Contact Email:

30-day Length
30-day Width
60-day Length
60-day Width
90-day Length
90-day Width
Annual Overlength
Crane (Annual)
Crane (S/P Mileage)

Cylindrical Bales of Hay (Annual)
Envelope - Company Specific (Annual)
Envelope - Truck Specific (Annual)
Exempt (TxDOT Agency Only)

Federal Disaster Relief

Fluid Milk Transport

Fracing Trailer (Annual)}

General

Housemove - General
Hubometer (Quarterly)
Implement of Husbandry (Annual}
Intermedal Shipping Container Port
Manufactured Housing

Manufactured Housing (Annual)

North Texas Intermodal

Qver-Axle (1547)

Portable Building

Ready-Mixed Concrete Truck (Annual)
Rig-Up Truck / Unladen Lift {Annual)

6 Permit Type:

From:

Note: After choosing a Permit Type, the Next and Cancel buttons appear at the bottom.

From: |1/08/2020

| 4] January 2020

To:

]

Su

Mo Tu We Th

1 2
8 9
15| 16
22|23
29|30

The To Date will be automatically populated for based on the particular permit that is requested. If

fewer days are preferred, select an end date.
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7. Click the Next button to proceed with the permit or click the Cancel button to cancel this permit

application.

Select the permit type below. Alternatively you may use the Permit Wizard

Contact information to appear on permit(s) being ordered:

Contact Name: |Seleina Steele

Contact Phone: [4096972587 |

Contact Email: |seleina@promiles.com

6 Primary Delivery Method: |WebDownload W
Additional Delivery Method:

6 Customer Reference: |

@ Permit Type: [General

S

From: |1/08/2020 To: 111272020

[ Cancel ST

The Operating Authority screen will be displayed.

Some Operating Authority values can be predefined by entering the USDOT and MCR numbers into the

Company Data screen. See page 35.

w Operating Authority

Please select your operating authority.

[ 1 attest | have a current Texas MCR number.

No bond on file.

To process the permits you are requesting, we need to collect information about your operating authority.

Texas MCR Number I332211

[ 1 attest | am UCR registered with current insurance. US DOT Number |655544

RS L RSO e

Note: If the Company User chooses to Save and Exit for future use, the saved permit application can be
accessed from the Permits Panel on the Customer Dashboard. Click the Select link, then Resume Permit to

continue this permit application.
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To ENTER TRUCK AND LOAD INFORMATION

1. Enter information about the truck and load in the Order Permits - Truck and Load Information screen.

If the company already saved a vehicle in the Company Data screen as described on page 40, the
Company User can choose that vehicle from the dropdown list. It will auto-populate the known
information about the vehicle into the form.

If the unit the Company User is entering is not in their Vehicle Inventory on the Company Data screen,
the program will ask them if it should add the unit to their Vehicle Inventory list. If they choose OK the
unit will appear in Vehicle Inventory and will be available in the future when ordering a permit. A unit
number must be entered to save in the unit list.

Note: For optimal routing, enter exact load dimensions.

ProMiles Software Development Corp
Use the form below to fill in truck and load information.

Add ) PN :

mr e\khidelnventory e;l:::ﬁi? Year Make VIN License State e{::;je r

| |1 | | | | | [ ]
elndustry: Load Description:

[ Select One —- v | |

6 [ 1 attest that the load is non-divisible.

e [ 1 attest that hauling multiple items does not create an additional over-dimension.

Load Parameter Feet Inches Load Parameter Feet Inches

e Loaded Front o/Hang l:l l:l
e Loaded Rear o/Hang l:l l:l
e Loaded Weight
UnderClearance:

You will be automatically routed around all restrictions involving underclearance to prevent becoming stuck “high centered”
such as, at severe angle railroad crossings, unless you check the box below.

Loaded Width

Loaded Height

Loaded Length

JUUL
JUUL

Trailer Length

[ wish to be routed using actual underclearance. e

eAdd New Load

L e s e

FIGURE 18: TRUCK AND LOAD INFORMATION SCREEN
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TABLE 5: SET TRUCK AND LOAD INFORMATION

Element Function Required?

Vehicle Information for the vehicle that will be on the permit
Add Power Unit Create another permit for another vehicle on this No

E application. All truck and load parameters and the
Icon permit dates must be the same for each vehicle to
use this option.
Delete Power Unit | Delete a permit request for additional vehicles on No
| E this application. This only displays if a user has
con
clicked Add Power Unit.
Vehicle Inventory | List of saved vehicles and trailers in the customer’s No
TxPROS account. This information is set up in the
Company Data/Company Assets section.
Unit/Rig Number Unit number of the vehicle on the permit No
Year Model year of the vehicle on the permit Yes
Make Manufacturer of the vehicle on the permit Yes
VIN Vehicle Identification Number of the vehicle on the Yes
permit
License License number of the vehicle on the permit Yes
State State that issued the license for the vehicle on the Yes
permit
Add Trailer Icon Add a line to enter trailer information for the No
ﬁ permit.
Delete Trailer Icon | Delete a permit request for additional trailers on No
E this application. This only displays if a user has
clicked Add Trailer.

Trailer Information for the trailer that will be on the permit. Trailers are not required
to be entered for all Permit Types. Some permits will not allow a trailer to be
entered; some will require having one entered, while others will allow a trailer
to be entered at the user’s discretion.
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TABLE 5: SET TRUCK AND LOAD INFORMATION

Element Function Required?

Vehicle Inventory | List of saved vehicles and trailers in the customer’s No
TxPROS account. This information is set up in the
Company Data/Company Assets section.

Unit/Rig Number Unit number of the trailer on the permit No

Year Model year of the trailer on the permit Yes

Make Manufacturer of the trailer on the permit Yes

VIN Vehicle Identification Number of the trailer on the Yes
permit

License License number of the trailer on the permit Yes

State State that issued the license for the trailer on the Yes
permit

Industry An appropriate industry for the items being hauled must be selected Yes

from this dropdown list.

Load Description | A brief description of the load being hauled Yes

| attest that the By checking this option the Company User confirms that the load being Yes/or
load is non- hauled cannot be broken down further or disassembled as per TxDMV below
divisible. rules. If the load IS divisible then the legally loaded option must be option

confirmed.

| attest that This checkbox confirms to TxDMV that the load is legally loaded per Yes/or
hauling multiple TxDMV rules. above
items does not option
create an

additional over-
dimension.

Load Measurements
All measurements are performed according to TxDMV regulations.
For the legal and maximum load limits, visit the link below:

http: //www.txdmv.gov/motor-carriers/oversize-overweight-permits /texas-size-weight-limits

The fields in this section are related to describing the dimensions of the load.

Load Parameter Dimension values of the load
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TABLE 5: SET TRUCK AND LOAD INFORMATION
Element Function Required?
Feet Number of complete feet and inches of each load Yes
parameter.
Note 1: The Inches value should be rounded up. For
Inches example, if the Load Width is 13 feet, 7.5 inches,

then enter the Feet value of 13, and the Inches
value of 8. In situations when inches are not
required, round up to the nearest feet.

Note 2: This value is not applicable to the Loaded
Weight parameter.

Loaded Width

Width is measured from the outside points of the widest
extremities of the load, excluding safety devices such as mirrors or
flags.

Loaded Height

Height is measured from the roadbed to the highest point of the
load or vehicle. Although the system requires a minimum entry of
12'6", the Company User must enter the exact loaded height, if
greater, for routing safety.

Loaded Length

Length is measured from the front extension of the truck or load to
the back extension of the trailer or load and must include all
overhangs. Overhang measurements must also be listed separately
on the permit.

Trailer Length

Trailer Length is measured from the front most portion of the
trailer (excludes trailer tongue) to the rear most extended portion
of the trailer. This measurement excludes any load or pulling unit.

Loaded Front
o/Hang

Front overhang is the measurement of the portion of the load that
extends beyond the front bumper of the vehicle.

Loaded Rear
o/Hang

Rear overhang is the measurement of the portion of the load that
extends beyond the rear bumper of a single vehicle or the last
vehicle in a vehicle combination.

Loaded Weight

Click on “Enter Weights” to list axle spacings, weights, and tire sizes
on the permit application. See Figure 19: Axle Weights Screen for
illustration and below for Enter Weights description.
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TABLE 5: SET TRUCK AND LOAD INFORMATION

Element Function Required?
Enter Weights Enter the axle weights for the truck and load. This feature IS required if No/unless
the GVW or any axle exceeds legal weight or if required by Permit Type. exceeds
See Figure 19: Axle Weights Screen for more information. This feature legal or

can be used when weights are less than legal, in order to obtain a better Permit Type
route. requires

UnderClearance This checkbox confirms to TxDMV that the carrier does not want to be No
routed around restrictions involving underclearance.

Trailer has less A trailer with low ground clearance for hauling various types of No
than 18" ground equipment. Also known as lowboy type trailer. Select yes or no stating if
clearance the Company user has a lowboy type trailer which is a trailer with less
than 18 inches of ground clearance.

Trailer has The ability to raise or lower a trailer in order to clear certain overhead No
hydraulic lift structures or to avoid under-clearance issues which may cause a trailer to

high center. This checkbox will mark the lowboy trailer as having

hydraulics.
Add New Load Add a second truck/load parameter box that can be filled out separately No

to order two or more permits of the same type at the same time. This
would be used for a Rig Move.

Copy Previous When adding a new load (see above) this option can be selected to
Load Information | copy all of the load dimensions into the newly added truck/load
parameter box.

Move Description | When adding a new load, a text box displays above the truck/load
information to name the Rig Move.

Delete New Load Delete an additional load if not needed.

Icon E

Back Return to the previous screen.

Next Continue to the next screen.

Save and Exit Save the permit and load information and exit. This application can be resumed at a later
time.

Cancel Cancel a permit application.
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2. Click the Enter Weights button to enter the appropriate axle weights and spacings if the loaded weight exceeds
legal axle or gross weight limits.

Note: If dimensions are not entered in the Set Axle Weights screen, the system will assume the dimensions are

legal. If the dimensions are less than legal requirements, enter those dimensions in the Set Axle Weights screen for
a more accurate route.

Set Axle Weights x

Enter spacing and weight information for each axle.

Number of Axles: IG Gauge: M Lane:

steerable: M

Total Spacing:  59'0" Total Weight: 113000

Axle  Spacing Weight #Tires Tread Width Gauge Lane Steer

1 [z000 T Stearable
2 [15] [23000 T Fixed
3 [ [23000 T Fixed
a [s0" [20000 T Fixed
5 [ [20000 ] [ Fixed
6 [ [20000 4[> 1 — Center Fixed

For eptimal routing, enter exact weights.

Display Configuration | ® side O Top

Validate Weights and Close | Cancel (Clears all axies ) |

FIGURE 19: AXLE WEIGHTS SCREEN

TABLE 6: SET AXLE WEIGHTS

Element Function

Number of Axles | Total amount of axles for the load and power unit

Gauge Show or hide the Axle Gauge column
Lane Show or hide the Axle Lane column
Steerable Show or hide the Axle Steer column

This option should be selected (shown) if the vehicle has a steering or articulated axle
other than the first axle.

Total Spacing Total axle spacing for the truck and load

This is an informative feature that is auto-updated as the Company User enters axles.
Spacing cannot exceed vehicle length from the Truck and Load screen.

Total Weight Total weight for the truck and load

This is an informative feature that is auto-updated as the Company User enters weights.
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TABLE 6: SET AXLE WEIGHTS

Element

Function

Axle

The order of the axles from the steering axle backwards
OR
From the first axle on a trailer backwards

Spacing

The space between the current axle and the axle in front of it, measured in feet, according
to TxDMV regulations

Spacing must be entered in whole feet. The minimum spacing between axles is 4
feet.

Weight

The load borne by the current axle

Note: The weight measurements are performed according to TxDMV regulations.
For the legal and maximum load limits, see the following link:

http://www.txdmv.gov/motor-carriers/oversize-overweight-permits/texas-size-weight-

limits

# Tires

Number of tires on the current axle

Tread Width

Tread width of the tires on the current axle as measured according to TxDMV regulations

Gauge (Column)

The inside gauge of the axle measured from the inside of inboard wheels

Only applicable if part of a trunion.

Lane (Column)

Indicate the Lane the axle is in. Options include center, left, right, left outrigger and right
outrigger.

Steer (Column)

Indicate if the axle is steerable, articulating, or fixed.

Display
Configuration

Displays the axle configuration in a diagram with a side or top view:

Axle Configuration x
C 1w Cf C o C E) C F) C

FIGURE 20: AXLE CONFIGURATION

Validate Weights
and Close

Once weights are entered this validates that the axle weights and spacings are legal and
closes the window.

Cancel (Clears all
axles)

Clears all axle information for this permit application
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3. Enter information about the axle spacings and axle weights of the load.

4. Click the Display Configuration button to view a side or top view diagram of the axle configuration to
confirm settings. Make changes if necessary.

5. Click the Validate Weights and Close button.

6. Click the Next button to continue, click the Save and Exit button to save the application and return to
the Customer Dashboard, or click the Cancel button to cancel the permit application.

e

The Enter a Route screen will be displayed.

m Save and Exit “ Use the form to enter the route for this permit.

Enter Trip For This Permit

5 1rp o Get Tatoad optiona) @ Load Saved Trip: ¥ Let me edit trip before running. (@
Use the form to the left to enter a trip that the truck(s) will use for this permit. You also have the option
to enter a trip to get to the load (empty), continue loaded route trips, and a trip to get back to the yard
(empty).
Origin
You have 4 options for entering your origin and destination locatians:
Address City Zip
+ An address - Enter the strest number, street, city and/or zip code.
‘ | ‘ I:l + The intersection of two streets — Enter each of the streets and the city of the intersection location.
- The map will zoom into the intersection and may have several location markers for you to select
Via Points from; TxPROS produces turn-by-turn directions so choose the marker that best reprasents your
location.
Address v « Alatitude/longitude pair - If you have the geocode for your location, you may enter it. example:
30.315895,-97.754073
Address City Zip «+ Border crossings — If you are entering from anather state or leaving Texas, select your highway
I ‘ l:l and the nearest city to where you will cross the state line.

You have the option to enter via points for your route

Cvr—

+ Find on Map — Click on “Select on Map” to open the map and select your highway via points.

Continue Loaded Route after Non-Permitted Travel (g The router will attempt to generate a legal route for your truck based on the weight and lcad parameters
you entered earlier.
| L Trip to Get Back To yard foptional) (g | f you have trouble generating the route you need, please call 1.800.283.1700.
b A

Note: For more detailed information on obtaining a route, see Chapter 3 on page 92. The process described
here is meant as a high-level explanation of the Order Permits process.

From this screen the Company User can:

e Generate a simple point-to-point route
e Generate a route through specified map points
e Generate a route over specified highways

e The Company User can generate multiple routes, each with a separate Origin and Destination,
when the Company User:

e Continues Loaded Route after Non-Permitted Travel — also known as split trip

e Generates a route for an Empty Load, if an unloaded vehicle is oversize or overweight
and if it:

=  Must travel empty to pick up the load — Trip to Get To Load

=  Must travel empty to a storage facility after dropping its load — Trip to Get
Back To yard
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7. Choose the Origins and Destinations to be any combination of specific addresses, intersections, border

crossings, and latitudes/longitudes or locations selected on a map.

Note: Each of these multiple routes can be simple point-to-point or routed over specified roadways. For example, the

Company User can generate one leg of a split trip as simple point-to-point, and select the Origin by an intersection

and the Destination by its address. Another leg could stipulate that it will travel over specified roadways, and the

Origin could be a Border Crossing and the Destination could be selected by clicking on the map. An Empty Load

permit route could be generated at the beginning and end of the trip route.

8. When all routing selections are made, click the Validate and Run button.

The Enter Loaded Route Results Panel will be displayed. See Enter Loaded Route Results Panel on page
126 for more information.

Bon system
|

B Restricti

on

@

If the system requires additional information to generate the route, or if it cannot generate a route

based on the information provided, the Validation Results window gives the opportunity to provide

more information or to expand the Enter Loaded Route Panel to modify the route details.

When the system has collected sufficient information to generate a route, the Enter Loaded Route

Results Panel will display the route and additional information about the route.

Note: If the route needs to be altered, click the Expand Chevron to expand the Enter Loaded Route

Panel.

Note 2: For more detailed information on obtaining a route, see Chapter 3 on page 92.

9. Ifthe trip is not satisfactory and needs to be reviewed, click the checkbox located at the top of the

Enter Loaded Route Results Panel, indicating there is a problem with the route provided.

Carefully check the route presented below. If it looks correct, click Next.
[J I have a problem with the route and would like it reviewed

S
Next >>
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An additional box will be displayed. Enter the problems with the route that need to be reviewed.

Carefully check the route presented below. If it looks correct, click Next.
I have a problem with the route and would like it reviewed

Please enter the reason you would like the route reviewed:

S

10. If the trip looks satisfactory, or if the route needs to be reviewed, click the Next button on the top right
of the map.

The Permit Summary screen will be displayed.

ProMiles Software Development Corp
The form below summarizes the permit fee information.

Permits Unit/Rig# PermitFee WeightFee AdminFee CountyFee Mileage Fee Total

General 1234 $75.00 $135.00 $0.00 $0.00 $0.00 $210.00

Total §75.00 $135.00 50.00 $0.00 $0.00 $210.00

Route Conditions

#*%City of E1 Paso: 12' max width and/or 95' max length inside or on LP375; 7-5 am
and 4-6 pm; Monday through Friday.**

**Tarrant County Curfew: All loads over 8'6" wide, 14'0™ high, and/or over legal

length: No movement 7-%am or 4-6pm; Monday through Friday. Self propelled cranes
are exempt.*¥

**Dallas County: All loads over 12' wide and/or 95' long no movement 7-%am or
4-6pm M-F.*%%*

Number of notes for this permit: 0

Number of documents for this parmit: 0

[ Bk Soveand Bt J R ea e T ay ment

Note: From this screen the Company User can review the payment and route information, add or review
notes for the permit application, or attach and/or review documents for the permit application. The
Company User can also go Back one page, Save and Exit to continue at a later time, Cancel the permit
application, or click the Payment button to continue to the Payment Information screen.

11. Click the Payment button.

reyment—
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The Payment Information screen will be displayed.

The amount you owe and options for paying are presented below. Please select a payment option and click the Submit button.

Total Permit Fee(s): $60.00 for 1 Permit(s)
Select Payment Method:

L

‘Total Amount Owed: $60.00 for 1 Permit(s)

o e

Press submit only once.

12. Select the appropriate payment method from the dropdown list.

American Express
Cash

Discover

ACH Transfer
MasterCard

Visa

Depending on the payment method selected, additional information will need to be provided such as
the credit card number, PAC Number, or the ID Number for a Comptroller Transmittal.

The amount you owe and options for paying are presented below. Please select a payment option and click the Submit button.

Total Permit Fee(s): $60.00 for 1 Permit(s)
Select Payment Method:

L —
Total Amount Owed: $61.61 for 1 Permit(s)

This service is provided by Texas.gov, the official website of Texas. The price of this service
includes funds that support the ongoing operations and enhancements of Texas.gov, which is
provided by a third party in partnership with the State.

Credit Card Number:

| |Month:|Jan (01) v|‘rear:|2015 v| CW:‘ | BiIIingZ\'pCode::I

Press submit only once.

For cash payments, select the Regional Service Center where the payment will be made.
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Note: Cash permits cannot be accessed until paid for at the selected location.

The amount you owe and options for paying are presented below. Please select a payment option and click the Submit button.

Total Permit Fee(s): $60.00 for 1 Permit(s)
Select Payment Method:

©
‘Total Amount Owed: $60.00 for 1 Permit(s)

Select TxDMV Office:
|Abi|ene Regional Service Center v|

e

Press submit only once.

13. Once complete click the Submit button to finalize the process or click the Cancel button to select
another payment option.

If the payment is approved the Company User will be presented with the Permit Submission Successful
page. This page will list the Permit ID and the Permit Number. If the permit has been issued, it can be
accessed through the link that is the Permit Number as well as on the Customer Dashboard. The
Company User will receive the permit via the delivery method selected when this order originated.

ProMiles Software Development Corporation
Permit ID: 1878065

Permit Submission Successful!

Your permit has been submitted. The permit(s) generated for this order are listed
below. To view ar check the status of your permit, return to the Dashboard.

» Return to the dashboard

» Order another permit

Permits Issued

Permit 1D Permit Number

1878065 150504878065

14. To order another permit, click the Order another permit hyperlink, or click the Permit Wizard button.
15. Click the Return to the Dashboard link or click the Home button to return to the Customer Dashboard

L

Note: Wire Services are responsible for delivering the permit to the Customer. TxPROS delivers the permit
to the Wire Service. The Permit PDF will be available from the Wire Service Dashboard.
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PERMIT ENQUEUED

When the Company User orders a permit that is not self-issue, the system will allow them to go through the
permit application process from start to finish including gathering information for the payment once the
application is complete. Instead of the Payment Successful message, they will be notified that their permit
is enqueued or that it has been placed in a Permit Office queue for processing. The application will have a
Permit ID as a reference number. They will not have a Permit Number and the payment will not be
processed until the permit is issued.

Permits Enqueued: Permit type not self issue

Permit 1D Permit Number

1967083

Permit applications that are enqueued can be found in the Permits Panel on the Customer Dashboard listed
by the Permit ID.

OTHER PERMIT ENTRY SCREENS
The TxPROS system will display other application screens depending on the Permit Type.

Certain Permit Types require special data items to be provided for the permit. Manufactured Housing is an
example of such a permit. These items are entered using the Special Items screen. Each Special Items
screen will be different based on the information needed. Hover over the question marks for additional
information for each field.

MANUFACTURED HOMES

P

Affordable Manufactured Homes

Use the form below to enter additional information about the permit application. Permit ID: 1872697

Special Items for all permits.

Manufactured house and locations information

Item Value
[7] Manufactured house year 2007
[7] Manufactured house make I
& Owner'sname ILaLinda Waldrﬂp‘ X
@@ Sterting county Select..
@@ Starting address including city and state and zip I
@@ Ending county Select..
&# Ending address including city and state and zip I

Special items for individual permits.

Item Value

Permit ID: 1872697 Manufactured House

&# HUD or serial number I
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Permits such as the Over-Axle (1547) and Ready-Mixed Concrete Truck (Annual) permits require the user to

select the counties to include on the permit. The counties are selected using the County Information screen.

COUNTY INFORMATION

M Anderson
M Andrews
@Ange\ina
M Aransas
M Archer
@Armstrcng
M Atascosa
M Austin
]| Bailey
[ Bandera
] Bastrop
] Baylor
M Bee
Mell

[ Bexar
M Blanco
M Borden
] Bosque
M Bowie
M Brazoria
[ Brazos
M Brewster
M Briscoe
M Brooks
M Brown
M Burleson
M Burnet
M caldwell
M calhoun
M callahan
M cameron
@Camp

M carson
M cass

M castro
M Chambers
M cherokee
[ childress
@Clay

M cochran
M coke

M coleman
M collin

Select Counties Select All

County Information

Unselect All

] Collingsworth M Glasscock

¥ colorado
M comal

M Comanche
M concho
M cooke

] Coryell
M Cottle

M crane

¥ Crockett
] Crosby
M culberson
¥ Dallam
¥ Dallas

¥ Dawson
M Dewitt
¥ Deaf Smith
¥ Delta

M penton
¥ Dickens
M Dimmit
] Donley
M buval

¥ Eastland
M Ector

M Edwards
MElPaso
MEllis

M Erath

M Falls

M Fannin
] Fayette
M Fisher

i Floyd

¥ Feard

M Fort Bend
M Franklin
¥ Freestone
M Frio

M Gaines
¥ Galveston
M Garza

] Gillespie

M Goliad

M Gonzales
@Gray
@Grayson
@Gregg

M Grimes
@Guadalupe
M Hale
MHall

M Hamilton
M Hansford
M Hardeman
M Hardin
M Harris

M Harrison
] Hartley
[ Haskell
] Hays

] Hemphill
M Henderson
M Hidalgo
Ml

] Hockley
M Hood

M Hopkins
M Houston
M Howard
] Hudspeth
M Hunt

M Hutchinson
Mirion

M ack

M 1ackson
EJasper

[V Jeff Davis
M efferson
M jim Hogg
M sim wells
M iohnson
Mliones

M Karnes

M Kaufman
M kendall
™ Kenedy
M Kent

M kerr

M kimble

] King

| Kinney

| Kleberg
M knex

[ Lasalle

M Lamar

M Lamb

] Lampasas
M Lavaca

M Lea

M Leen

] Liberty

M Limestane
] Lipscomb
M Live Dak
Mulano

] Loving

M Lubbock
™ Lynn

M Madison
M Marion
M martin

M mason

™ Matagorda
M maverick
M Mcculloch
M McLennan
M Memullen
M Medina
M Menard
Mmidiand
™ milam

M mills

M mitchell
] Montague

| Montgemery

Moore
Morris
Motley
Nacogdoches
Navarro
Newton
Nolan
Nueces
Ochiltree
Oldham
Orange
Palo Pinto
Panola
Parker
Parmer

M Pecos

polk
Potter
Presidio
Rains
Randall
Reagan
Real

Red River
M Reeves
Refugio

M Roberts
Robertson
Rockwall
Runnels
M Rusk
Sabine

San Augustine
San Jacinto
San Patricio
San Saba
Schleicher
Scurry
Shackelford
Shelby
Sherman
Smith

The permits you selected are for operation in certain counties. Select the desired counties below:

¥ somervell
M starr
@Stephens
@Ster\ing
M stonewall
M sutton

M swisher
M Tarrant
@Taylor

M Terrell
@Terw

M Throckmorten
M Titus

¥ Tom Green
M Travis
@Trinity
@Tvler

] Upshur
il Upton

M uvalde

M val verde
M van zandt
M victoria
M walker
Mwaller
Mward
@Wash'\ng‘ton
Mwebb

M wharton
M wheeler
M wichita
E’IWHbarger
@Wi\lacv

M williamson
M wilson

M winkler
Mwise
Mwood

M Yoakum
@Young
@Zapata

M zavala
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Chapter 2 Ordering a Permit

MusT MAIL PERMITS

Permits that must be mailed have a screen for the user to enter a mailing address and renewal notice

information.

Mailing Address

This permit will be sent via USPS First Class mail. Please enter mailing address
information below.

Company Name |Pr0|"u'1i|es

Recipient Name |C\;nthia Mguyen

Address Line 1

|19Elﬂ Texas Avenue

Address Line 2

Renewal Notice

City |Bridge City
State
zIp 77611

TxDMV will send you a renewal notice prior to the expiration of certain permits. The
notice can be sent to a mailing address and up to two additional email addresses.
Please enter the renewal addresses below.

Recipient Name

Address Line 1

Address Line 2

City |
State [ ]
Primary Email |C}fnthia@pmmiles.c0m

Secondary Email |

L R T
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The table below describes all possible fields that could display for mailing information.

TABLE 7: MAILED PERMITS - MAILING ADDRESS INFORMATION DETAILS

Element Content
Company Name The name of the company where the permit is being delivered
Recipient Name The name of the individual person at the company who the permit should

be addressed to

Address Line 1 The company’s mailing address. This is pulled from the data entered in
Contact Information under Company Data. The information can be
changed in this screen to the address for permit delivery.

Address Line 2 Additional company mailing address information. This is pulled from the
data entered in Contact Information under Company Data. The
information can be changed in this screen to the address for permit
delivery.

City The city related to the company’s mailing address. This is pulled from the
data entered in Contact Information under Company Data. The
information can be changed in this screen to the city for permit delivery.

State The state related to the company’s mailing address. This is pulled from the
data entered in Contact Information under Company Data. The
information can be changed in this screen to the state for permit delivery.

Zip The ZIP code related to the company’s mailing address. This is pulled from
the data entered in Contact Information under Company Data. The
information can be changed in this screen to the ZIP for permit delivery.

Primary Email The company’s email address

Secondary Email The company’s secondary email address

82 TxPROS Customer User Guide V4.0 5/12/2021



Chapter 2 Ordering a Permit

OVERLAPPING PERMITS

The TxPROS will detect if a permit(s) for the same company, for the same vehicle (VIN), with overlapping
travel dates is being ordered. TxPROS will prevent customers from issuing the overlapping permit(s), but it
can be submitted to MCD for review and approval. TxPROS will require the customer to type and
explanation in the text box provided. After the customer enters payment information, TxPROS will move
the permit to the specific queue for that Permit Type.

ProMiles Software Development Corp
Permit ID: 10003481

Warning - Overlapping permit dates detected.

If it is your intent to have overlapping permit coverage for this vehicle, please explain why this is necessary below.
Note: this permit will not be issued until your explanation has been reviewed by TxDMV.

Duplicate Permits

Permit Type Start Date End Date VIN View
CAELE 1/30/2021 4/29/2022 12345 210430003280
Transport

Press 'Cancel' to abort this permit application. Press 'Next' to order the permit(s) as entered.

R e e

When an explanation is provided to explain the reason for the duplicated permit, a verification message
will be displayed.

txpros16.promiles.com says

You have chosen to issue a permit which will overlap with an existing
permit.

If this is what you want, click 'OK'.

If this is not what you want, click 'Cancel' to change your selection.

“ cance'
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Chapter 2 Ordering a Permit

Click OK to view the Permit Summary screen. Once the payment method is selected, the Permit

Submission Successful screen will be displayed.

ProMiles Software Development Corp
Permit ID: 10003481

Permit Submission Successful!

Your permit has been submitted. The permit(s) generated for this order are listed
below. To view or check the status of your permit, return to the Dashboard.

* Return to the dashboard
= Order another permit

Permits Enqueued: Duplicate review.

Permit ID Permit Number

10003481

Once the permit is enqueued, a permit note is created with the customer name, the reason the customer

requested a duplicate permit, the overlapping permit numbers (IDs), travel dates for each permit. A
supervisor override is required to issue the permit with overlapping travel dates.

Vehicle and Load Changes Docs [ PDFs Fee Items

Conditions

Notes

Notes for this permit are listed below. Click Add New Note to add a note to this permit.

Add New Note

Posted By: Cynthia Nguyen

DUPLICATE PERMIT REQUEST: (1885517 from 4/18/2019
to 4/17/2020) Reason: Enter explanation here.

Special Items

Posted On:4/18/2019 11:09 AM

Registrations Payments Motes Route
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Chapter 2 Ordering a Permit

To ATTEST THAT PERMIT PDF IS ACCURATE
1. Begin the permit application process as described on page 63.

2. After the Payment Information screen, the Permit PDF needs to be verified by the user.

ProMiles
Permit ID: 1885512

Verify Details of the Permits to be Mailed

Your permit{s) have been created. Please click on the blue permit 1D link(s) below to view the permit PDF(s). You must
attest that you have reviewed the permit(s) and all information is as entered and visible. Once you have attested that
the permit document is carrect, a copy without a watermark will be mailed to the address you provided in the order
process.

After examining the permit PDF, please choose from the options below for each permit ID. Choose "Accurate” if the
permit PDF contains information as entered and all information is visikle. Choose "Has Problem” if the permit PDF is
missing information or contains information not entered. If you choose "Has Problem”, please enter the problem
details in the text field provided.

1885512

3. Click the Permit ID link.
The Permit PDF will be displayed in a new window.
4. After viewing the PDF, click the original window tab to return to the Order Permits screen.

The Order Permits screen will now display options for the Company User to attest to the Permit PDF.
The Company User must choose one of the two radio buttons for every permit to move forward.

= -

ProMiles
Permit ID: 1885512

Verify Details of the Permits to be Mailed

Your permit(s) have been created. Please click on the blue permit ID link(s) below to view the permit PDF(s). You must
attest that you have reviewed the permit(s) and all information is as entered and visible. Once you have attested that
the permit document is correct, a copy without a watermark will be mailed to the address you provided in the order
process.

After examining the permit PDF, please choose from the options below for each permit ID. Choose "Accurate” if the
permit PDF contains information as entered and all information is visible. Choose "Has Problem™ if the permit PDF is
missing information or contains information not entered. If you choose "Has Problem”, please enter the problem
details in the text field provided.

1885512 O Accurate (O Has Problem

S

=S ==

5. If the Company User clicks the Has Problem radio button, a text field will be provided.

Enter the details about the permit PDF
® Has Problem |proplems nere

1885512 () Accurate

6. Enter the details about the Permit PDF in the text field.
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7. Click the Next button to submit the permit.

Note: The permit application can be found in the Permits Panel on the Customer Dashboard listed by the

Permit ID with the status of PDF Error.

ﬁ New Permit... Show: 2% Refresh (¥) Search Permits

Permit NofID  Type Submitted Status Action
1885512 Envelope - Company Specific (Annual)  4/18/2019 09:41 AM  PDF Error Select...

8. Click the Approve radio button and click the Next button to submit the permit.

Note: The permit application can be found in the Permits Panel on the Customer Dashboard listed by the

Permit ID with the status of Issued in the Xerox queue.

T New permit.. Show: % Refresh (¥) Search Permits

[|[Permit no/iD  Type Submitted Status Action

IlSSSE 13 Envelope - Company Specific (Annual)  4/18/2019 10:04 AM  Issued cash Select...

Note: If the permit application is paid for but not attested, the status will be Issued for 35 minutes. After

that timeframe, the status will change to PDF Verification Incomplete.
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To CREATE A PERMIT THAT REQUIRES AN UPLOAD WEIGHT CERTIFICATION

TxPROS will perform evaluations to determine if a weight certification is required. If a weight certification

is required, then the user will be prompted by a new window to upload a weight certification. If a weight
certification is required and not uploaded, the system will prevent issuance of the permit.

1.

2.

3.

4.

5.

Select the Permit Type of Housemove - General.

Enter a travel start point and travel end point on the Enter a Route screen.

| ) Trip to Gt To Load options) g

| k4| Enter Trip For This Permit

Load saved Ti: ][ Load Trp | & et me e trip beforerunning. @

Use the form

fempty).

Enter Loaded Route o entera tip to get to the load (er

trip that the trucks) P P
mpty), continue loaded route trps, and a tip to get back to the yard

locations:

Seect B0, Glonio N &
+ A adress - Entr the staet numiber street, ay and/or sipcode.
Viapoints Noe ] " thecty o
mrtkers or you to select
Destination [Border Crossing V| from; the
it — foction
seect [FN249. Bloomburg AR V] ¥  you may enter . example:

Continue Loaded Route after Non-Permitted Travel (@)

- A ~ify
30315895,-97.754073

« Border crossings — f you e entering from another state or leaving Texas, select your highway
and the nearest city to where you willcross the state line.

You have the option to enter via points for your route.

] Trip to Get Back To yard (optional) (@)

You entered earlier

The router willattempt

1f you have trouble generating the route you need, please call 1.800.299.1700.

Click the Validate and Run button.

A message will be displayed.

Message from webpage

=)

.. This permit type requiring a route inspection cannot be self-issued.
$ Please continue to the next screen.You have the option to enter a note,
regarding your trip, for the permit specialist by clicking on “Permit
MNotes.” Then click on "Payment” and enter your payment informatian.
Your application will be forwarded to a TeDMV permit specialist for
routing and issuance. Your account will not be charged until the permit
has been issued. The final permit will be sent to you upon issuance.

Click the OK button on the Confirmation Message screen.

The Weight Certification screen will be displayed.

Weight Certification
Important Notice

Ashipper's Certificate of Weight is required for the following load(s):

Dozer Width: 22'0" Length: 119'0"  Height: 14'0" GVW: 207000 Upload Weight Certification

You may continue without submitting the required document(s); however, TXDMV will not process your application until 2l required document(s) are received.

TR e Saveand Xt ——cence—|

=

Click the Upload Weight Certification link to upload a document or click the Next button to continue

the permit application.

87

TxPROS Customer User Guide V4.0 5/12/2021



Chapter 2 Ordering a Permit

If the Company User clicks the Upload Weight Certification link, the Edit Documents screen will be

displayed.

Note: If the Company User clicks the Next button, the permit application will continue.

6.

HELPING TEXANS GO. HELPING TEXAS GROW.

7
Vk Texas Department of Motor Vehicles

Edit Documents

X
PRes =

User Name Time Stamp Document Description and Notes Load View ‘
Add New Document: Browse...
Description: ‘ |
Document Type: [Select. v|  Load:[Select . V|

Notes:

Clear Text H Close ” Upload Document

|
Click the Choose File button to upload the document.

Edit Documents
‘User Name Time Stamp Document Description and Notes Load View ‘
Add New Document: | Choose File | No file chosen

Descripﬁcm:| o — |

Document Type: | Select... v Load:|Select.. ¥
Notes:
4
Clear Text || Close || Upload Decument
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7. Once all information is complete, click the Upload Document button.

d

HELPING TEXANS GO. HELPING TEXAS GROW.

‘( Texas Department of Motor Vehicles

==

Edit Documents.

User Name Time stamp Document Description and Notes

Load

View ‘

Add New Document: C:\Users\cynthialDocumentsiTest docx

Browse.

Description: Weight Certification Document

Document Type: [Certificate of Weight V| Load:[Dozer v

Enter notes here

Notes:

Clear Text || Close |[ Upload Document |

8. The document will show the document was uploaded successfully.

9. Click the Close button to return to the Order Permits screen.

The Order Permits screen will be displayed.

10. Click the Next button.

11. Click the Payment button to complete the method of payment or click the Cancel button to cancel

the permit order without submitting the permit for purchase.
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ROUTE INSPECTION LOADS

If the truck and load have dimensions that require a Route Inspection as determined by TxDMV, the
customer is required to perform a route survey for the trip and return the signed Route Inspection form
to TxDMV. Once the Route Inspection form has been received and approved, users are able to issue
permits using this route survey.

To ENTER A PERMIT THAT REQUIRES A ROUTE INSPECTION

1. Begin the permit application process as described on page 63.

Once all truck and load information has been entered, the Route Inspection Confirmation window will
be displayed..

Route Inspection Confirmation x®

The dimensions for this permit require a route inspection. If you have a
TXDOT route inspection number appropriate for this permit, enter it
below and click Validate. If not, click the Enter a Route button.

Route Inspection Number

Pern Validate Number
ﬂ If you don't have a route inspection number, click Enter a Route below.
Enter a Route [
ent( ip to

it ty|

two
e pa

gen pu ent|

ting

e If the Company User has a valid Route Inspection for the dimensions and route, they should
enter the Route Inspection Number and click the Validate Number button. If the Route
Inspection is validated, the system will enter the route from the previously approved Route
Inspection, the user can then pay for and issue the permit.

The Route Inspection will be validated if all of the following criteria are met:

a. The dimensions on the route does not exceed the dimensions on the previously
approved Route Inspection,

b. The Route Inspection is not expired, and

c. Theroute is exactly the same.

e If the user needs to create a new Route Inspection form, click the Enter a Route button. The
system will allow the user to enter the route and print a Route Inspection form. After the
customer performs the route survey, they can fax or mail the Route Inspection form back to
MCD as instructed on the Route Inspection form. The Route Inspection ID will now be
displayed on the permit entry screens and the permit will have a status of Unfinished. When
the Route Inspection form is received by MCD and approved, it is marked as Approved in
TxPROS. The customer is notified by email or fax that the Route Inspection has been
approved. For more information about this process, visit http://www.txdmv.gov/oversize-

weight-permits/route-inspections.

Note: To search for a Route Inspection Number in TxPROS, see Route Inspections on page 28.
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Chapter 2 Ordering a Permit

After the Route Inspection has been approved, the customer is able to resume the permit process
and enter the Route Inspection Number into the screen above and issue the permit.

2. Once the approval is received, locate the Permit ID in the Queue Panel on the Customer Dashboard.

3. Once the permit is located in the queue, click the Select link and Resume Permit to resume permit
creation.

4. Click the Next button until the user is prompted to enter the Route Inspection Number.
5. Enter the Route Inspection Number and click the Validate Number button.

6. A pop-up window will be displayed stating if the Route Inspection Number is valid.

7. Click the OK button to view the trip details.

8. Complete the permit approval and payment process.

Note: Route Inspection approvals are valid for a predetermined number of days set by TxDMV. Route
Inspections can only be reused for additional trips with the same or lower dimensions and the exact same
route. If the dimensions increase, or the route changes, a new Route Inspection form will need to be
completed and approved.

Note: A permit can be edited after a Route Inspection form has been printed, submitted, and/or
approved; however, if changes are made to the route or if dimensions are increased, the Route
Inspection form and/or approval are no longer valid. A new Route Inspection form must be completed
and approved.
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ENTER A ROUTE SCREEN

The Enter a Route screen is the starting point for generating a route.

m Save and Exit m Use the form to enter the route for this permit.

[

<4 Enter Trip For This Permit
O] Trip to Get To Load (optional) e Load Saved Trip: Load Trip | [ Let me edit trip before running. [7]

Use the form to the left to enter a trip that the truck(s) will use for this permit. You also have the option
Enter Loaded Route to enter a trip to get to the load (empty), continue loaded route trips, and a trip to get back to the yard

(empty).
origin

You have 4 options for entering your origin and destination locations:

Address City Zip
» An address - Enter the street number, street, city and/or zip code.
| | | | | » The intersection of two streets — Enter each of the streets and the city of the intersection location.
- - The map will zoom into the intersection and may have several location markers for you to select
Via Points from; TxPROS produces turn-by-turn directions so choose the marker that best represents your
location.
Destination = A latitude/longitude pair — If you have the geocode for your location, you may enter it. example:
30.315855,-57.754073
Address City Zip = Border crossings — If you are entering from another state or leaving Texas, select your highway
| | | | | and the nearest city to where you will cross the state line.
You have the option to enter via points for your route.
—
+ Highway —Enter a single highway or a series of highways you would prefer to travel on your trip.
+ Find on Map — Click on “Select on Map” to open the map and select your highway via points.
Continue Loaded Route after Non-Permitted Travel u The router will attempt to generate a legal route for your truck based on the weight and load parameters

you entered earlier,

L] Trip to Get Back To yard (optional) 9 If you have trouble generating the route you need, please call 1.800.293.1700.

FIGURE 21: ENTER A ROUTE SCREEN

TABLE 8: ENTER A ROUTE SCREEN ELEMENTS

Element Function

Back Button Click to go back one page in the permit application process.

Save and Exit Button | Click to save progress and exit the permit application.

Save Button Click to save progress.

Enter Loaded Route | The Enter Loaded Route Panel is used to enter details about routes to be generated.

Panel See Enter Loaded Route Panel on page 93 for more information.
Enter Trip For This The Enter Trip For This Permit Panel provides information on Origin and Destination
Permit Panel location options. See Enter Trip For This Permit Panel on page 125 for more

information.

Enter Loaded Route | The Enter Loaded Route Results Panel provides an overview of the current
Results Panel generated route. See Enter Loaded Route Results Panel on page 126 for more
information.
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ENTER LOADED ROUTE PANEL

The Enter Loaded Route Panel is used to enter the following details about routes to be generated:

e The Origin/Destination of the route (see page 96)

e Path conditions of the route such as the Via Points it should pass through or the roadways it
should attempt to use (see page 114)

e Whether the permit needs to include getting the vehicle to the load or return the vehicle to
the yard (see pages 122 thru 124)

e  Multiple route segments each with a separate Origin and Destination when the user uses the
Continue Loaded Route after Non-Permitted Travel feature (see page 117)

The fields and options vary based on the selections.

[ Trip to Get To Load (optional) g

Enter Loaded Route

e
Address City Zip
Via Points
Destination
Address City Zip

—
Validate and Run

Continue Loaded Route after Non-Permitted Travel gy

L1 Trip to Get Back To yard (optional) g

FIGURE 22: ENTER LOADED ROUTE PANEL
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TABLE 9: ENTER LOADED ROUTE PANEL ELEMENTS

Element

Function

Route Area

Origin/Destination
dropdown lists

The beginning and ending locations of a route. The available fields for each vary
based on the way the user selects the Origin or Destination. See

Selecting an Origin and Destination on page 96 for more information.

Via Points
dropdown list
None option

Select to generate a basic point-to-point route with no

specified Via Points or highways. See Point-To-Point on
Note: The user can
page 108 for more information.
also use any of these

Via Points
dropdown list
Highway option

. . . methods for the
Select to display fields to specify road names to .
. . Continue Loaded
use in the route. See Highway Names on page 108
. . Route after Non-
for more information. ]
Permitted Travel

Via Points
dropdown list Find
on Map option

Select to display the Select on Map link to pick a feature or an Empty

location from the map. See Find On Map on page Load permit route.

114 for more information.

Additional Routes Area

Trip to Get to Load

Select to display an extra Route field for an oversize/overweight truck to drive
empty to the location of the load.

Trip to Get Back to
yard

Select to display an extra Route field for an oversize/overweight truck to drive
empty from dropping off the load to a storage location.

Continue Loaded
Route after Non-
Permitted Travel

Select to display extra Route fields for two or more separate routes under the same
permit.

Additional Route Details

Validate and Run

Click to generate a route based on the selections. This action will collapse the Enter
Loaded Route Panel. The user can expand the panel to change the route choices by

clicking the Expand Chevron icon .
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TYPES OF ROUTES

The following types of routes can be generated:

e  From one location to another location (see page 108)

e  From one location to another location through specified Via Points selected on the map (see
page 114)

e From one location to another location along specified roadways or through specified
intersections (see page 108 )

The user can use the above options to do any or all of the following:

e Generate a split trip (see Continue Loaded Route after Non-Permitted Travel on page 117)
e Add a leg to the beginning of the route for the vehicle to pick up the load (see Generate a
Route with an Empty Load Route for Before the Trip on page 122)

e Add aleg to the end of the route to drop the unloaded vehicle to a storage yard (see
Generate a Route with an Empty Load Route for After the Trip on page 124)
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SELECTING AN ORIGIN AND DESTINATION

When generating a route, the user can enter the details of the Origin or Destination using a variety of
methods. Different fields are available depending on the method the user chooses. The methods are:

e Address (see below)
e Intersection (see page 99)
e Border Crossing (see page 102)

e Location select on a map — Lat/Lon/Map (see page 103)

BY ADDRESS

To ENTER A SPECIFIC ADDRESS OF AN ORIGIN OR DESTINATION

1. Begin a permit application to the point of entering a route as described in To Create a Permit on page
63.

2. Inthe Enter Loaded Route Panel, in an Origin or Destination field, select Address.

The fields change to allow the user to enter the details regarding the address.

Enter Loaded Route
origin
Address City Zip
Via Points
Destination
Address City Zip
|| I

FIGURE 23: ENTER ROUTE POINTS: ORIGIN OR DESTINATION ADDRESS

3. Enter a street address in the Address field.
4. Enter the City and/or ZIP code of the address in the City and Zip fields.
5. Enter the remainder of the Origin and Destination and click the Validate and Run button.

If the user has entered an address that TXPROS cannot find, the system will display messages to assist
in location selection:

Validation Results

Main Trip
0 Origin 700 LAMAR BLVD austin
Address found, but it is not on state maintained roads. Try another address or select an on system road near the address.

e Destination 0-0 MAIN AV IHD035, 1.0mi W of IH35 & US2E1 N

Multiple locations matched.
Select:| 0-0 MAIN AV W | Select on map...
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6. Re-enter the trip trying a different address or using the system suggestions.
7. Click the Validate and Run button.
The Enter Loaded Route Results Panel will be displayed.

Note: When the system no longer has any problems with the address information or any other location
entered, the Enter Loaded Route Results Panel displays the route. Review the route and driving
directions. Expand the Enter Loaded Route Panel if any changes are necessary. Changes will require the
user to click the Validate and Run button to update the route.

8. Click the Next button to continue the permit application process.

Note: The user has the option to click the Save and Exit button to save their progress and return to the
Customer Dashboard, to Cancel, or to submit a Payment.

TABLE 10: VALIDATION RESULTS SCREEN OPTIONS

Element Function
Location Submitted routing point
Type Routing point type selected from the Enter Loaded Route Panel
Address Route point is a street address and city, and/or ZIP code.
Intersection Route point is the intersection of two roadways. The user has the

option of specifying a city.

Border Crossing Route point is a border crossing.
Lat/Lon /Map Route point is a location on the map manually selected by the
user.

Alternatives Potential routing points based on the information entered in the Enter Loaded Route
Panel

Route points that the system has successfully resolved are labeled with a check mark.

Route points that have multiple potential resolutions are labeled with a question mark.

Route points that cannot be resolved by the system are labeled with an exclamation

mark. If the results contain the message: Address found, but it is not on state maintained
roads. Try another address or select an on-system road near the address; adjust the
route points or click the link to pick a location on the map.
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TABLE 10: VALIDATION RESULTS SCREEN OPTIONS

Element Function
Run Trip Click to continue generating a route after selecting from multiple potential resolutions.
Button This button is only displayed when at least one route point is labeled with:

...and no route points are labeled with:

J

Edit Route Click to return to the Enter Loaded Route Panel to re-enter the route point information.
Button

Validating Displayed while the system calculates a route and as long as no route point is labeled
Button with:

o

Helpful Hints:
If the system cannot locate the entered address:

e Verify the address. If the address is correct, verify the spelling.
e Some addresses, especially industrial location addresses may not be in the system.
e If the address includes prefix direction such as N, NE, etc., try the address without the prefix.

e If the address includes indicators such as road, street, drive, etc., try the address without
those indicators.

e If the address entered is not on a state-maintained road, the system will suggest the user
enter another address or use the Find on Map feature as described on page 113.
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BY INTERSECTION

To SELECT AN ORIGIN OR DESTINATION USING AN INTERSECTION

1. Begin a permit application to the point of entering a route as described in To Create a Permit on page
63.
2. Inthe Enter Loaded Route Panel, in an Origin or Destination field, select Intersection.

The fields change to allow the user to enter the details regarding the intersection.

Origin Intersection hd

Find Intersection...
Streetl: Not Set
Street2: Not Set
City: Not Set

None hd

Intersection hd

Via Points

Destination

Find Intersection
Streetl: Not Set
Street2: Not Set
City: Not Set

3. Click the Find Intersection link beneath Origin or Destination.

The Find Intersection on Map screen will be displayed to the right.

Find Intersection on Map
Type in the street names and the city (if known) and click Go. Matching junctions will b2 shown on the map. Click the junction you wish to route to.
Intersection O
Street 1. ] and stre=t 2 Jeity: [ ][Go |(Done | ® DragMap O Sefect - Inserf ]
F Tulsa ’
Map  Satellite i, P
Santa Fe |
i Oklahoma City s On System
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. , L
b - Round 2
o .
~ Austin T a Lafayerte
s 3 o @
2 Beaumont
vew Brounfels
" L
San Antonio gar Land
Big Bend
ilo Natjonal Bark o
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4. Enter the two street locations in the Street 1 and Street 2 boxes. The user can also enter a city, but it
is not required. If the user is not certain of the city boundaries, they may get better results without
the city name. If the streets are Texas highways, the street names should be entered using the TxDOT
standard names. See Table 13: Official TxDOT Highway Names on page 113.

5. Click the Go button.

Intersection Of
Street 1:|IH10 and Street 2:[SH18 City: __# Go Done

Note: If the user clicks the Done button instead of the Go button it will take them back to the Enter

Loaded Route Panel to make a different routing selection.

All of the possible intersection matches will be displayed on the map, each marked with a numbered

pushpin.
Intersection Of
Street 1:[IH10 | and street 2[SH12 Jeiy:[ ][Go][Done | ® braghiap  O'select - Insert{ v |
+
Map Satellite
i B On System
GRestriction
= ® o
L4 o R
‘i !
¢
e , H H Int
?
© v o ©
) o)
, 2'\\.\ a '\ 0 Rd te 1
g

FIGURE 24: INTERSECTION LOCATION FOUND

6. Zoom in and click the pushpin that marks the desired location. That location will be added to the
Origin or Destination field to the left.

TABLE 11: MAP ZOOM TOOL

Element Description
Zoom Level Click the Zoom Level icons (+/-) to zoom in and out of the center of the map.
+
! Zoom Level
Full Screen Click to view map in full screen view
View
Full Screen View : :
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See Map Zoom Operations on page 107 for additional map zoom operations.

If an intersection has multiple possible matches, at the same location, the pushpin ? will be split.
This denotes a possible upper and lower location found. These split locations are typically found at
overpasses, etc. When the user clicks one of these split locations a pop-up window will be displayed
listing the upper and lower locations for that intersection.

7. Choose the proper location to continue or click the Cancel button to close the pop-up window.

x

The intersecting streets overlap each other. Select
which street where you want to start your trip:

) Lower Street: SH18

8. Enter the remainder of the Origin and Destination and click the Validate and Run button.

The Enter Loaded Route Results Panel will be displayed showing the route.

Note: When the system doesn’t have any problems with the information entered, the Enter Loaded
Route Results Panel displays the route. Review the route and driving directions. Expand the Enter Loaded
Route Panel if any changes are necessary. Changes will require the user to click Validate and Run to
update the route.

9. Click the Next button to continue the permit application process.

Note: The user has the option to click the Save and Exit button to save their progress and return to the
Customer Dashboard, to Cancel, to go Back, or to submit a Payment.

Helpful Hints:

If the system cannot locate the entered intersection:

e  Enter the Street 1 or Street 2 names using the format for Highway Names as described on
page 113.

e Remove the city name to see all possible matches.

e  When there are multiple possible matches, select the intersection that best represents the
Origin or Destination.

e Ifthe Street 1 or Street 2 names include prefix direction such as N, NE, etc., try it without the
prefix.

e Ifthe Street 1 or Street 2 names indicators such as road, street, drive, etc., try without those
indicators.

e |f the Street 1 or Street 2 names are not on a state-maintained road, enter another location
or use the Find on Map feature as described on page 113.
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BY BORDER CROSSING

To SELECT AN ORIGIN OR DESTINATION AT A BORDER CROSSING

1. Begin a permit application to the point of entering a route as described in To Create a Permit on page
63.

2. Inthe Enter Loaded Route Panel, in an Origin or Destination field, select Border Crossing.

The fields change to allow the user to select a border crossing into the State.

Enter Loaded Route

Origin | Border Crossing v |

select:| IH10, El Paso NM v |

Via Points

Destination | Border Crossing v |

Select:| IH10, Orange LA v |

3. From the dropdown list beneath Origin or Destination, select the proper Border Crossing. The Border
Crossing list displays the Texas Highway name, the name of the city within Texas closest to the border
crossing, and the State that the border crossing is with.

4. Enter the remainder of the Origin and Destination, and click the Validate and Run button.
The Enter Loaded Route Results Panel will be displayed showing the route.

Note: When the system doesn’t have any problems with the information entered, the Enter Loaded
Route Results Panel displays the route. Review the route and driving directions. Expand the Enter Loaded
Route Panel if any changes are desired. Changes will require the user to click the Validate and Run button
to update the route.

5. Click the Next button to continue the permit application process.

Note: The user has the option to click the Save and Exit button to save their progress and return to the
Customer Dashboard, to Cancel, or to submit a Payment.
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BY SELECTING A LOCATION ON A MAP

To SELECT AN ORIGIN OR DESTINATION BY CLICKING ON THE MAP

1. Begin a permit application to the point of entering a route as described in To Create a Permit on page

63.

2. Inthe Enter Loaded Route Panel, in an Origin or Destination field, select Lat/Lon /Map.

The fields change to allow the user to enter latitude and longitude coordinates.

Origin LatiLon/Map W
Lat Lon
| | Find
Via Points
Destination LatiLon/Map W
Lat Lon
| | | Find

3. If the user knows the actual latitude and longitude of the location to be used, they can enter that information
into the Lat and Lon fields. If the user does not know the latitude and longitude coordinates, they must click
the Find link to the right of the Lat and Lon fields.

The Find Lat Lon on Map screen will be displayed to the right.

Find Lat Lon on Map
Use the map to find your location. Click the Select radio button and then dlick the location
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FIGURE 25: FIND LAT LON ON MAP SCREEN
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4. Use the Find Lat Lon on Map screen to select a routing Origin or Destination by clicking on the map.
See Set Location Screen Options on page 105 for more information on using and navigating this

screen.
TABLE 12: SELECT LOCATION SCREEN ELEMENTS
Element Function
Map Area Displays roads in the State

Focus City Tool

Enter the name of a city or town and click Go to center the map on that city and zoom to a
level where the city fills the screen.

Go Button

Click to zoom in to the city or town after entering the city name in the Focus City field.

Done Button

Click to have the lat/lon of the area selected on the map entered into the Origin or
Destination fields in the Enter Loaded Route Panel.

Drag Map option

Default radio button. This will allow the user to click on the map and drag it to view different
areas of the map.

Select Select to set an Origin or Destination location to route.
Zoom icons Use to zoom in and out of the map area. See Table 11 on page 100.
5. Use the Zoom tool (see Table 11 on page 100) and the Focus City tool (see To Use the Focus City Tool

on page 106) to locate the Origin or Destination location. Make sure the map is zoomed in close
enough to see both directions of travel.

Find Lat Lon on Map

Use the map to find your location. Click the Select radio button and then click the location

Focus City: [ Go |[Done | @ pragmap  O'select
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6. Click the Select radio button.

Find Lat Lon on Map
Use the map to find your location. Click the Select radio button and then click the location.

Focus City: I Go | Done IO‘I;:I;T\:'I;-[?’ ® select

7.  Click a location on the map.

The Find Lat Lon on Map screen is closed and the new location is entered in the Lat and Lon fields in
the Enter Loaded Route Panel.

Lat Lon

32.763372 | |-96.701817 Find

SH0352 near East Grand, TX

8.  Enter the remainder of the Origin and Destination, and click the Validate and Run button.
The Enter Loaded Route Results Panel will be displayed.

Note: When the system doesn’t have any problems with the information entered, the Enter Loaded Route Results
Panel displays the route. Review the route and driving directions. Expand the Enter Loaded Route Panel if any
changes are desired. Changes will require the user to click the Validate and Run button to update the route.

9. Click the Next button to continue the permit application process.

Note: The user has the option to click the Save and Exit button to save their progress and return to the
Customer Dashboard, to Cancel, or to submit a Payment.

Helpful Hints:

e When selecting a location on the map, the user must select a location that is on a state-
maintained road. To do this make sure the map zoomed in sufficiently to click the correct
road and that the road is highlighted green.

e  When selecting a location, zoom in sufficiently to view both lanes of travel for divided
highways. Select the location traveling in the correct direction.

e If the user clicks too close to an intersection, the system will assume the intersection as the
location selection.

SET LOCATION SCREEN OPTIONS
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To SELECT AN ORIGIN OR DESTINATION USING THE LAT/LON/MAP OPTION

1. Use the Zoom tool (see Table 11 on page 100) and the Focus City tool (see To Use the Focus City Tool

on page 106) to locate an Origin or Destination location.
2. Click the Select radio button.

3. Click a location on the map.

The Find Lat Lon on Map screen is closed and the new location is entered in the Lat/Lon fields in the

Enter Loaded Route Panel.

To UsEe THE Focus CiTy TooL

1. Inthe Enter Loaded Route Panel, in the Origin or Destination field, select Lat/Lon/Map.

Enter Loaded Route
Origin [Lat/Lon/Map V|
Lat Lon
|| | Find
Via Points
Destination [Lat/Lon/Map |
Lat Lon
|| | Find

2. Click the Find link to the right of the Lat and Lon box.

The Find Lat Lon on Map screen will be displayed.

3. Enter the name of a city or town within the State in the Focus City field.

4. Click the Go button.

The map centers to the city or town that is entered and zooms to a set level.

Note: If the user clicks the Done button instead of the Go button it will take them back to the Enter

Loaded Route Panel.

To DRAG THE MAP TO A SELECT LOCATION

1. Inthe Enter Loaded Route Panel, in the Origin or Destination field, select Lat/Lon/Map.
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Enter Loaded Route

Origin |Lat.fLon { Map V|
Lat Lon
| | Find
Via Points
Destination |Lat.ch|n { Map V|
Lat Lon
‘ | ‘ Find

2. Click the Find link to the right of the Lat and Lon box.
The Find Lat Lon on Map screen will be displayed.
3. Select the Drag Map radio button.
4. Place the cursor in the map area, click the map, and hold the mouse button down.
5. Drag the cursor around.
The map area moves with the cursor.

Note: Drag Map can be used any time the map is displayed, including after a route is generated.

MAP Z00OM OPERATIONS
There are several methods to zoom in and out of the map area.

TO ZOOM IN TO A LOCATION ON THE MAP

There are three possible ways to zoom to a location on the map:

1. Place the cursor on a map location and dial the scroll button on the mouse.
Note: The map view zooms into the location where the cursor is located.

2. Use the Zoom tool (see Table 11 on page 100).

3. Use the Focus City tool (see To Use the Focus City Tool on page 106).

ROUTING METHODS
The user can generate a basic point-to-point route, or can stipulate that a route be generated:

e Through specified Via Points (see page 113)
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e Along specified roadways and through designated intersections (see page 108)

Note: Via Points and Via Highways are for use when editing the route. It is recommended that the user try to
create their route with only an Origin and Destination to begin with. If the desired route is not generated, edit the
route by expanding the Enter Loaded Route Panel and adding Via Points or Via Highways.

POINT-TO-POINT

To GENERATE A POINT-TO-POINT ROUTE WITHOUT VIA POINTS OR ROADWAYS

1. Begin a permit application to the point of entering a route as described in To Create a Permit on page
63.

The Enter Loaded Route Panel will be displayed.

2. Select the None option in the Via Points section. This is the default selection.

Enter Loaded Route

Origin
Address City Zip

|| I
Via Points —
Destination
Address City Zip

|| L]

—
Validate and Run

FIGURE 26: ENTER ROUTE POINTS: VIA POINTS NONE

3. Choose the Origins and Destinations to be any combination of the following:

e Address
e Intersection
e Border Crossing

e Llat/Lon/Map
4. Click the Validate and Run button.
The Enter Loaded Route Results Panel will be displayed to the right.

Note: When the system doesn’t have any problems with the information entered, the Enter Loaded Route
Results Panel displays the route. Review the route and driving directions. Expand the Enter Loaded Route Panel
if any changes need to be made. Changes will require the user to click Validate and Run to update the route.

5. Click the Next button to continue the permit application process.

HIGHWAY NAMES
This routing method allows the user to:
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e Stipulate a path between an Origin and Destination.

e |dentify one or more roadways to use as a Via Point within the generated route.

To use this feature, list the roadways that the route should take.

Via Points

[Highway V|

Enter highways using TxDOT highway naming in order of travel
separated by commas. For example, 1H10,5L1604,IH35.

Usse, IH610,

To GENERATE A ROUTE VIA SPECIFIED ROADWAYS

3.

63.

Begin a permit application to the point of entering a route as described in To Create a Permit on page

The Enter Loaded Route Panel will be displayed.

Select the Highway option in the Via Points section.

The Highway Names fields will be displayed.

Enter Loaded Route

Origin
Address City Zip

Via Points Highway e

Enter highways using TxDOT highway naming in order of travel
separated by commas. For example, IH10 501604 1H35.

Destination
Address City Zip

FIGURE 27: ENTER ROUTE POINTS: HIGHWAY FIELDS

In the Highway Names fields, enter the names of roadways that the system should use to generate

the route, in the order of travel, separated by commas.
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origin
Address City Zip
Via Points Highway v

Enter highways using T*DOT highway naming in order of travel
separated by commas. For example, IH10, 501604, IH35.

IH610, IH4S5
Destination
Address City Zip

4. Choose the Origins and Destinations to be any combination of the following:

e  Address
e |Intersection
e Border Crossing

e Llat/Lon/Map
5. Click the Validate and Run button.

The Enter Loaded Route Results Panel will be displayed showing the route from Origin to Destination
via the highway(s) entered.

Note: When the system doesn’t have any problems with the information entered, the Enter Loaded
Route Results Panel displays the route. Review the route and driving directions. Expand the Enter Loaded
Route Panel if any changes are necessary. Changes will require the user to click the Validate and Run
button to update the route.

6. Click the Next button to continue the permit application.

UNDERSTANDING HIGHWAY NAMES
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To use an extreme example, if the user is routing from Laredo to Dallas,
Routing will greatly prefer to take Interstate 35 as that is the most direct

route, as shown to the right.

However, using Highway Names, the user could recommend that TxPROS
Online Routing take the following path, if reasonable:

US Highway 59
From 59 to Loop 610

From 610 to Interstate 45

[ Trip to Get To Load (optional] g

Origin Border Crossing v
Select: [ IH35, Laredo MX ~]
Via Points Highway A

Enter highways using TxDOT highway naming in order of travel
separated by commas. For example, 1H10,5L1604 1H35.

U559, IHG61@, IH45

Destination Intersection v

Find Intersection...
Streetl: 5012
Street2: IH45

City: Dallas

The route could be generated like this:
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Users can also use Highway Names to stipulate an intersection that
they want the route to cross. As another extreme example, consider the
Laredo to Dallas route again. The user can enter the Highway Names
U.S. highway 281 (US281) and U.S. highway 190 (US190). The system
will use those two adjacent values as an intersection (located west of
Temple) through which it will attempt to route.

Coipuichrgti
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e

TROUBLESHOOTING HIGHWAY NAMES

The entered roadways are recommendations, not requirements. If the route requested is blocked by restrictions,
or is perceived to be otherwise non-routable as entered, the system will ignore the request and route an approved

route. In the previous example, if the user stipulated:

e US Highway 59
e From59to Loop 610

e From 610 to Interstate 45

e From 45 to SH79

e From 79 to Interstate 20

e Take I-20 into Dallas

In this case, the Highway 79 that intersects with 1-45 is a UNITED STATES highway (US79); not a STATE
highway (SH79). For best results, use the official TxDOT Highway Names:

TABLE 13: OFFICIAL TXDOT HIGHWAY NAMES

Road Type

Naming Convention

Examples

Interstate highways

IHXX, Where XX is the route number

IH35, IH610

US highways

USXX, Where XX is the route number

US9e, US287

State highways

SHXX, Where XX is the route number

SH71, SH349

Farm to market roads

FMXXXX, Where XXXX is the road number

FM307, FM1442

Ranch to market roads RMXXXX, Where XXXX is the road RM2248
number

State spur SPXXXX, Where XXXX is the spur number | SP600

State loop SLXXXX, Where XXXX is the route number | SL1

Business Interstate highways | BIXX, Where XX is the route number BI35

Business US highways BUXX, Where XX is the route number BU96

Note: It is best to not duplicate the Origin and/or Destination in the list of via highways.
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FIND ON MAP

To GENERATE A ROUTE THROUGH DESIGNATED MAP POINTS

1. Begin a permit application to the point of entering a route as described in To Create a Permit on page

63.

The Enter Loaded Route Panel will be displayed.

2. Select the Find on Map option in the Via Points section.

Enter Loaded Route

Origin Intersection b
Find Intersection...

Streetl: 5H1E

Street2: IH10

City:

Via Points Find On Map v

Select On Map

Destination

Lat/Lon/Map

Lat

Lon

Find

FIGURE 28: ENTER ROUTE POINTS: FIND ON MAP

3. Click the Select on Map link.

The Select Lat/Lon Vias on Map screen will be displayed.
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4. Zoom in and move around the map as described on page 106. The user must be zoomed in to level 14

to click a location on the map as a Via Point.
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5. To select a Via Point, click the Select radio button and click the map in the location to be added as a
Via Point.
The Via Point selected will be added to the list beneath the map and a numbered marker will be added
to the map.
# Lat Lon Remaove
, 31.99396577401923 -102.07800285984571 Remowve
The same Via Point location will be placed in the Via Points section of the Enter Loaded Route Panel.
Via Points |Find On Map |
Select On Map | Clear Lat Lon Vias
1.31.99396577401923-102 0780028598457 1 Remove
6. Add additional Via Points to the list by repeating steps 4 and 5. Via Points do not have to be entered
in consecutively traveled order. When selecting each Via Point, the user decides if they want to add
this point to the end of the list or before a specific Via Point.
Select Lat/Lon Vias On Map
Zoom to the area you wish to route through. Click the Select button and click on the map to set vias.
Focus City: |austin || Go || Done | ® Drag Map O Select - Insertf RIS 10
= i 3 §§ — BEefore point 1
o oo A, $ £y
Via Points can be individually removed from the list by clicking the Remove link on that line. The entire
list can be removed by clicking on the Clear Lat Lon Vias link in the Via Points box on the left.
Once finished click the Done button. The Vias will be entered into the trip between the Origin and the
Destination.
7. Choose the Origins and Destinations to be any combination of the following:
e Address
e Intersection
e  Border Crossing
e Lat/Lon/Map
8. Click the Validate and Run button.

Note: If the route requested is blocked by restrictions or is perceived to be otherwise non-routable as entered, the

system will ignore the request and route an approved route. It is best to not duplicate the Origin and/or

Destination in the list of Find on Map vias.

The Enter Loaded Route Results Panel will be displayed showing the route from QOrigin to Destination via the

Find on Map via(s) entered.
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Note: When the system doesn’t have any problems with the information entered, the Enter Loaded Route Results
Panel displays the route. Review the route and driving directions. Expand the Enter Loaded Route Panel if any
changes need to be made. Changes will require the user to click the Validate and Run button to update the route.

9. Click the Next button to continue the permit application process.

Helpful Hints:

e When selecting a location on the map, the user must select a location that is on a state-
maintained road. To do this make sure the map is zoomed in sufficiently to click the correct
road and that the road is highlighted green.

e  When selecting a location, zoom in sufficiently to view both lanes of travel for divided
highways. Select the location traveling in the correct direction.

e If the user clicks too close to an intersection, the system will assume the intersection as the
location selection.
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CONTINUE LOADED ROUTE AFTER NON-PERMITTED TRAVEL

The Continue Loaded Route after Non-Permitted Travel link is used to create split trips. This may be used in two

scenarios:

When hauling a load and prefer to exit Texas on one state-maintained road while coming back into
Texas with the same load on a different state-maintained road.

When there are no state maintained roads to get from one place to another, users may use this
feature to identify the end of state-maintained travel (to get on city streets or county roads) only to
pick up (with the same load) at the next available state-maintained road.

To GENERATE A SPLIT TRIP USING CONTINUE LOADED ROUTE AFTER NON-PERMITTED TRAVEL LINK

1. Begin a permit application to the point of entering a route as described in To Create a Permit on page

63.

In the Enter Loaded Route Panel, split trips can be entered by selecting the Continue Loaded Route
after Non-Permitted Travel link.

2. Inthe Enter Loaded Route Panel, click the Continue Loaded Route after Non-Permitted Travel link.

] Trip to Get To Load (optional) ©

Origin |Address W]
Address City Zip
Via Points
Destination |Address W]
Address City Zip

Validate and Run

Continue Loaded Route after Non-Permitted Travel g

] Trip to Get Back To yard (optional) @

FIGURE 29: ENTER ROUTE POINTS: SPLIT TRIP, POINT-TO-POINT
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The Continue Loaded Route (2) Panel for the split trip will be displayed.

[F—

[J Trip to Get To Load (cptional) e

Enter Loaded Route

Origin [Address |
Address City Zip
Via Points
Destination [Address |
Address City Zip

Continue Loaded Route (2) (optional)

Origin [Address |
Address City Zip
via points
Destination [Address |
Address City Zip

Continue Loaded Route after Non-Permitted Travel g

[] Trip to Get Back To yard [optional) (7]

e The user can route any split trips through specified locations as described on page 114.
e The user can route any split trips over specified roadways as described on page 117.

e The user can add an Empty Load permit route before the split trips as described on page
122.

e The user can add an Empty Load permit route after the split trips as described on page 124.
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3.

4.

Choose the Origins and Destinations to be any combination of the following:

e Address
e Intersection
e Border Crossing

e Llat/Lon/Map

(] Trip to Get To Load (optional) e

Enter Loaded Route

Origin | Border Crossing v |
Select: |[FM123, Horton LA ~|
Via Points

Destination | Border Crossing v |
Select: | BU54, El Paso NM v

¥ Continue Loaded Route (2)(optional)

Origin | Border Crossing v |
Select:| BU54, El Paso NM v
Via Points
Destination [LatlLon / Map |
Lat Lon
30134031 | |-94.168874 | Find
Continue Loaded Route after Non-Permitted Travel g
[ Trip to Get Back To yard (optional) e

Click the Validate and Run button.
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The Enter Loaded Route Results Panel will be displayed to the right.

Carefull check the route presented below It looks correct, lck Next
1 have a problem with the route and wouid e t reviewed

FMO0123;LA;Horton to US0063, 6.0mi S of US63 & FM3513
Trip Distance: 1689 Trip Time: 29:02 Save ths trip.

©oragmizp C Road
Map  Satellite k-]
= Albuguerque =g
- G s @
QP akleide °NEW MEXICO
-
S Gila National Rultos RooKell
Forest e
Lincoln Lovipgr
s National Forest -
cargboo
G, Los s’ B
B +
Cludad Jusrezo ez oo i o
o} P
® ™ L.
o . Thod
Noewo Casas ale A
Monepaity
@
CHIHUAHUA G
Nationar#8k
.
Chihgahua
G Cludad »
@ : oelcas
5 Comrgo
Paral @ o
& @ Reserva de
ia Blosfera

/7 D

Okiaoma ity

Norman

L}

Ciatad K

COAHUILA N\

At
i I- 4
: e

Monglove AP,
NuEvo LEON \g o

o

@

©ronzoin

Sy L3
copuey
On System

Ouachita
National Forest -ARKANS]

o BRestriction
Hot Springs

Shreyeport
Vi
Nochiosnes N
o
ISIANA
995525 gaton Rouge
D Lokecares  Lafayette X
< o

Map dts 62021 Googe NEG_ Tarm ofUse_Sepora map o

(® Load Dimensions Used During Routing,
©  conditional Overrides

© Route Conditions

The driving directions are split for

each leg of the Split Trip.

W Distance Time.
Turn ef o7t Us79 5w [DEADWOOD T 5 DE BERRYTX] w07
Turn right onto US79 n [Us59 Ramp) 10 CARTHAGE B
Merge ono Us79n U591 185
Toke amp toward SHLE9/S9572 10 ROERVILETY) 25
Turn right onto sH145 22
Continue Sright on SH322 nw [ESTES PARKWAY) (o PN TREE TX sis
Turn ft anta 1420 Ramp . 523
Merge omo 20w (052551 525
Toke Bt 292A ovard 120 5US ABIENE 1 ELMDALETX) 38
Merge oo 5120R 3543
o 0S8 o TVE ™Y 5565
DETOUR: Tk Ext 73 oward FN-1218 WICKETT, Tabe Next Enrance aer PMILZ1S (6 WICKETT TH) 08
0GP W BARSTOW (10 BARSTOW 1) £
Merge oo IH20NFR v, Sors
Continue Siaight on 8208w £
TH2ONFRw (5o MANN ) 048
Turn et on 120 Ramg w 051
Continue Sumight on 20w 053
K10 v (o LEVINSON TX. £
213 375 (o ELE 7eee
ez righttowar 7375 North 7385
Toke commector on SL3TS ne 007 375] 7553
VI2525/8U5/McCombs SDrer St 135
75N7R v [WOODROW BEAN. B
Turn rightanta BUSAA ne [DYER STREET) s1es
57 n X to NEWNEN T 22
Destination: BUOOSANEEI Paso
a2
Origin: BUOOS &Il Paso
57 sk NEWMAN TX o DEL NORTE ACRES 1] 57
[ S7sse Merge oo SL57S Ramp & 5
02 s Remoe 55
s e Tate Bt 4 owers 1410 75
s 0w Teep i toward 10 820V Horn BELENTX) zs
[ 105 Tate comectoron 10 s
w75 i Tore Bt 554 toward 1410 (o MAGETX] 5563
o etoe Toke conmector on IH410 ne [CONNALLY 1007] B0
3 e0en Merge ono 410 3 17351 Sees
o e ™ D
3 et e Right - Toke xft 163 towrd IH410 South EX
7 e10s Toke Bt 34 towerd FN-1346/HOUSTON ST 5738
(5 HaL0 Ramp s Turn ft onto FM134 (EAST HOUSTON STREET] SALADO JUNCTION T 138
o1 e Merge oo W10 Ramp 1 B
[ a1 Ramp Merge ono 410 » CONNALLY LOOP] (1 KIRBY T3] 2
(5 e10n Tote Bt 33 toward 110/TX-130/U5-50 HOUSTON & SAN ANTONIO s
o1 eI Ramp W0 Rampne 5725
0% 10 Famp ne usso] B
503 e Tore baren )
[ iR e Merge omo st Ramp 255
o1 Usies Ramo e Merge onto Us1s3se 5255
w7 Ui Turn et ot US ™ R
o Ussone Turn f onto5HS7 ne [WAELDER ROAD) 5102
55 e Turn rightonto F10SFR o (19 WAELDER TX) 538
o1 osAne Merge oo 10 Ramp & =0
02 iR e o =0
e [ Toke X763 toward IK610 10 HILSHRE VILLAGE TX) 7655
02 HeL0e Ve e oward 610 Nortn 666
o e ne 51250 W/Take ext oward Us290 west/Ausin AUSTIV 677
% 00 Tate comnectoron 610 0 [NORTH LOOP WEST) 755
04 e s Tote Bt 258 sowara 0 7509
[ 0z eep I toward M0 Esst/Besumont (OATES PRARE T 7o
0% 10se Tote comectoron 10 & EAST FREEWAY 7517
771 e Tote Bt 534 towara 5237 88
37 Uses Merge oo Uses Ramp (12 GILBURS TX. 6ot
08 Usssamon Turn ft onto CHINN LANE t0 ROSEDALE ACRES T 52
05 UseswrR s Merge onto USE3 Ramp e 10 MOUNT EVERGREEN 1] 647
o1 Usssemp st Merge onto US6S se (US96) (US287] [EASTEX FREEWAY 10 GILBURG TX) 643
[ Usesse Continue Suaighton US6S Remp s2 £
o1 Uséoamo e ™ 55
[ UssawrR = 12 USEIWFR [EASTEX FREEWAY FRONTAGE ROADWIFR]Local 655
Destinaton: US0065, 6 0mi S of USG9 & FM3513
59
Final Destinaion: US0065, 6.0mi S of USG9 & FM3513.
3 w0
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Chapter 3 Generating a Route

Note: When the system doesn’t have any problems with the information entered, the Enter Loaded Route Results
Panel displays the route. Review the route and driving directions. Expand the Enter Loaded Route Panel if any
changes need to be made. Changes will require the user to click the Validate and Run button to update the route.

5. Click the Next button to continue the permit application process.

Note: Split trips cannot be self-issued by the customer. The user will be given a permit ID number and the permit
will be Enqueued for the Permit Office to approve.
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GENERATE A ROUTE WITH AN EMPTY LOAD ROUTE FOR BEFORE THE TRIP

If the motor carrier’s truck is oversize/overweight even without a load, they might need to include the route from
the storage area to the original location of the load on their permit application. Since the truck is not carrying a
load, the weight and (maybe) the dimensions will be different. The Empty Load Route is treated as an additional
leg of the route but is subject to the roadway restrictions based on its altered weight and size.

To ADD AN EMPTY LEG OF THE ROUTE BEFORE THE TRIP

1.

2.

3.

4.

The Enter Loaded Route Panel will be displayed.

Select the Trip to Get to Load checkbox.

Begin a permit application to the point of entering a route as described in To Create a Permit on page

The Empty To Load area will be displayed below the Trip to Get To Load checkbox.

¥ Trip to Get To Load (optional) T

orign
Address City Zip
Via poins

Dimensions Before Load Pick-up

Width: [ e [ i
Height: [ e [
Length: l:lft. l:lin.
GrossWeight: | |lbs.

[7] can use Load Zone Roads

Empty to Load Destination

Address City

Zip

Origin
Address City Zip
Via Points
Destination
Address City Zip

FIGURE 30: ENTER ROUTE POINTS: EMPTY LOAD BEFORE TRIP, POINT-TO-POINT

Enter the dimensions of the truck as it is before it picks up the load.

Complete this routing section with the same options as Enter Loaded Route.
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5. Complete the routing selection for Origin and Destination in the Enter Loaded Route Panel based on
the truck and load parameters entered in the permit application.

6. Click the Validate and Run button.
The Enter Loaded Route Results Panel will be displayed to the right.

Note: When the system doesn’t have any problems with the information entered, the Enter Loaded Route Results
Panel displays the route. Review the route and driving directions. Expand the Enter Loaded Route Panel if any
changes need to be made. Changes will require the user to click the Validate and Run button to update the route.

7. Click the Next button to continue the permit application process.

TABLE 14: EMPTY TO LOAD /RETURN TO YARD FIELDS

Element Function
Origin/Destination The beginning and ending locations of a route. The available fields for each vary based
dropdown lists on the way the user selects the Origin or Destination. See

Selecting an Origin and Destination on page 96 for more information.

Via Points dropdown | To generate a basic point to point route with no specified

list None option Yla Pomtls or highways. See page 108 for more Note: The user can use
information. any of these methods

. . . ) . . for the Continue Loaded
Via Points dropdown | Select to display fields to specify road names to use in the Route after N

oute after Non-
list Highway option route. See page 108 for more information. .
Permitted Travel routes

Via Points dropdown | Select to display Select on Map to pick a location from the or an Empty Load permit

list Find on Map map. See page 114 for more information. route.

option

Width Width of the empty truck if the width of the empty vehicle exceeds legal Required

Height Height of the empty truck if the height of the empty vehicle exceeds legal | Required

Length Length of the empty truck if the length of the empty vehicle exceeds legal | Required

Gross Weight Weight of the empty truck if the gross weight of the empty vehicle Required
exceeds legal

Can use Load Zone If the empty truck meets the weight limits for load zoned roads, check this box. If the

Roads empty truck exceeds these limits, do not check this box.

Empty to Load Select to enter Empty to Load Destinations. This option is used if the empty travel

Destination Destination is not the same as the loaded travel Origin.
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GENERATE A ROUTE WITH AN EMPTY LOAD ROUTE FOR AFTER THE TRIP

If the motor carrier’s truck is oversize/overweight even without a load, they might need to include the route from
the Destination to the truck storage yard on their permit application. Since the truck is not carrying a load, the
weight and (maybe) the dimensions will be different. The Empty Load route is treated as an additional leg of the
route but is subject to the roadway restrictions based on its altered weight and size.

To ADD AN EMPTY LEG OF THE ROUTE AFTER THE TRIP

1. Begin a permit application to the point of entering a route as described in To Create a Permit on page
63.

The Enter Loaded Route Panel will be displayed.
2. Select the Trip to Get Back To yard checkbox.

The Empty To Yard area will be displayed below the Trip to Get Back To yard checkbox.
3. Complete this routing section with the same options as Enter Loaded Route.
4. Enter the dimensions of the truck as it is without the load

5. Complete the routing selection for Origin and Destination in the Enter Loaded Route Panel based on
the truck and load parameters entered in the permit application.

See Table 14 on page 123 for more information on the fields in this area.

—
Validate and Run
;m)/csjad Route after Non-Permitted Travel ¢
L -
Trip to Get Back To yard (optional) (g
origin
Address City zip
inati [Address V]
Address City Zip
Dimensions After Load Drop Off
Height: [ [ n
g [ e [
Grossweight: | |bs
[ can use Load Zone Roads

FIGURE 31: ENTER ROUTE POINTS: RETURN TO YARD, POINT-TO-POINT
6. Click the Validate and Run button.
The Enter Loaded Route Results Panel will be displayed to the right.

Note: When the system doesn’t have any problems with the information entered, the Enter Loaded
Route Results Panel displays the route. Review the route and driving directions. Expand the Enter Loaded
Route Panel if any changes need to be made. Changes will require the user to click the Validate and Run
button to update the route.

7. Click the Next button to continue the permit application process.
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ENTER TRIP FOR THIS PERMIT PANEL

The Enter Trip For This Permit Panel is used to load saved trips for routes to be generated and gives instruction for
Origin and Destination options.

LOAD SAVED TRIP

If the user would like to use the Origin, Destination and/or other routing points from a previously saved trip, select
a trip from the Load Saved Trip: dropdown list in the Enter Trip For This Permit Panel and click Load Trip. The
routing information is populated. This information can be edited or kept the same.

To edit the saved trip, check the Let me edit trip before running checkbox before clicking the
Validate and Run button.

To obtain a route using this routing information, click the Validate and Run button. The system will always validate
the route and provide a route based on current restrictions.

For more information on how to save a trip, see To Save This Trip on page 131.

>

ce Enter Trip For This Permit
O Trip to Get To Load {optional) e Load Saved Trip: Load Trip | & Let me edit trip before running. 6

Use the form to the left to enter a trip that the truck(s) will use for this permit. You also have the option

Enter Loaded Route to enter a trip to get to the load {empty), continue loaded route trips, and a trip to get back to the yard
(empty).

Origin

You have 4 options for entering your origin and destination lecations:

Address City Zip
= Anaddress - Enter the street number, street, city and/or zip code.
| ‘ ‘ | | + The intersection of two streets — Enter each of the streets and the city of the intersection location.
- - The map will zoom into the intersection and may have several location markers for you to select

Via Points from; TXPROS produces turn-by-turn directions so cheose the marker that best represents your
location.

Destination + Alatitude/longitude pair — If you have the geocode for your location, you may enter it. example:
30.315855,-57.754073

Address City Zip + Border crossings — If you are entering from another state or leaving Texas, select your highway

| ‘ ‘ | | and the nearest city to where you will cross the state line.

You have the option to enter via points for your route.

————
+ Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.

= Find on Map - Click on “Select on Map” to open the map and select your highway via points.

Continue Loaded Route after Non-Permitted Travel 6 The router will attempt to generate a legal route for your truck based on the weight and load parameters
you entered earlier.

[ Trip to Get Back To yard (optional) e If you have trouble generating the route you need, please call 1.800.295.1700.
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ENTER LOADED ROUTE RESULTS PANEL

The Enter Loaded Route Results Panel displays the route generated based on:

e Information the user entered about the load

e  Permit Type for which the user is applying

e The Origin and Destination required by the user

e  Restrictions on the available roadways between the Origin and Destination

The Enter Loaded Route Results Panel consists of the following elements:

e  Route Overview Area

e Route Details Area
o Load Dimensions Used During Routing
o Conditional Overrides
o Route Conditions

e  Turn-by-Turn Driving Directions
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Once the user has clicked the Validate and Run button, the Enter Loaded Route Results Panel will display as
shown below. Table 15: Enter Loaded Route Results Panel Elements defines the information found in the Enter

Loaded Route Results Panel. The route is colored blue.

Carefully check the route presented below: IFit 1ooks corract, click Next.
| have a problem with the route and would like it reviewed

FMO123;LA;Horton to BUDDS4;NM;E| Paso
Trip Distance: £23.1 Trip Time: 14:21 Save this trip...

@ Drag Map O Get Restriction | For Road
= T — - L = FEE
. Broken Arrow ra
Map  Satellite ' -, OKEAHOMA i
i Santa Fe 'w @ Ozark National
o, Xaton i 2 — | ) Forps
- Wi 2 Oklahoma City -
=] - ° - @ rforsmith B 0n System
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s National Forest - ARKAN'S
B - \ i -
Hot Springs
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; ~ d
! L
=]
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@ e
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o N
]
- Ghihuahua &
- 0
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© 1) Delgias
san COAHUILA
usymas
G +
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Obregon = —
Cugi = '
Google o o e 2023 gl NS Tt e s
3
(&) Load Dimensions Used During Routing
(® Conditional Overrides
& Route Conditions
Wies Rous W Dhtancs Time
07 iz Tumn 1k orta USTS s (DEADWOOD 1o DE BERRY T) w7 [
73 UsTow Turn right onea USTS n [USS8 Ramp] {0 CARTHAGE TX) w4 o7
02 US79n. Merge ento US79 n [USS9] 186 o027
33 Ut Toke ramp towsrd SHIAS/SPST3 (10 RIDERVILLE 7] 213 [
o3 U573 Rarmp Turn rightonea SHL4D En oost
25 SH149 nw H322 s [ESTES TREE TX) 518 01:16
[ 3T w Torn 1ef orto 120 Rormp 523 o6
3 120 Ramp o Merge onto 1HI0 w [US258) ED o7
3013 H20 w Take Exit 2924 taward 1-20 BUS ABILENE (to ELMDALE Tx) 3538 06:18
[ BI20R Romp Merge onto B20R w 3543 )
21 B0 w i TrET) 353 0
2044 H20 W DETOUR: Take Exit 73 Toward FM-1213 WICKETT; Take Next Entrance after Fi1219 ito WICKETT TX) 5709 10:00
13 20w 208U 100P W ™ ss11 a1
02 H20 Ramp w Merge onto HIONFR w 514 war
02 IH20NFR w 81208 w 5916 10:21
133 BI20Bw Continue Straight on IH2ONFR w (to MANN TX) 6048 1036
02 AN Turn lef orva 1420 Rarp w £ wE
02 H20 famp w Concnue Straignt on 20 w ) 1036
73 20w Continue Straight on IH10 w (to LEVINSON TX) 643 114
=1 o Tave Bt 54 taward LPA7E (s EELEN TH) Teaa s
5 FEEM Rezn rgnt tawiard P37 North 7549 F
1 SL375ne. Teke connector on SL375 ne [LOOP 375] 7959 1347
w1 saTEan Toke EXt 24A toward FMIZS23/8US4/McCombs S/ Dyer St s s
[F] SL375 Ramp w. Continue Straight on SLI7SNFR w [WOODROW BEAN TRANSMOUNTAIN DRINFRNFR] [FRNFR] BRITTON DAVIS TX) 8137 14:07
07 SLITSNFR w Turn right onte BUS44 ne [DYER STREET] #1458 1408
= susaane 161BUS4A Locsl (DEL NORTE AGRES T4 to NEWIAN TX] sz wan
Destination: BUDDS&:NMEI Paso
3232 “n
=X Taan

FIGURE 32: ENTER LOADED ROUTE RESULTS PANEL
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TABLE 15: ENTER LOADED ROUTE RESULTS PANEL ELEMENTS

Element Function

Expand Route Details Click to expand the Enter Loaded Route Panel to

view or edit the route points.
Route Review Check this box to have the route reviewed. A text box will display to add notes
Checkbox describing what the user would like for the route to do. See To Submit a Route for

Review on page 130 for more information.

Next Button Click to proceed to the next page in the permit application process once routing is
complete.

Origin/Destination The Origin and Destination of the current route

Trip Distance The total distance of the calculated trip in miles

Trip Time The estimated travel time for the vehicle calculated

Save this trip... link Click this link to name this trip and have it recalled for future permit applications (see

To Save This Trip on page 131).

Drag Map Default radio button. This will allow the user to click on the map and drag it to view
different areas of the map (see To Drag the Map to a Select Location on page 106).

Get Restriction Select radio button then click a red highlighted roadway in the Trip Results map to
Information For Road | display the restrictions assigned to that roadway (see Enter Loaded Route Results: Get
Restriction Information for Road on page 132).
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TABLE 15: ENTER LOADED ROUTE RESULTS PANEL ELEMENTS

Element Function
Map Area Displays a map of the current route.
+ &The Zoom Tool provides methods to quickly zoom in and out

in the Map Area. See Table 11 on page for 100 and Map Zoom
f— Operations on page 107 for more information.

i

The roadways w
that are b
restricted for the @

Abbott

current vehicle
and load are
shown on the
map as red
highlights=>

Load Dimensions Expand this section to review the load dimensions used in the permit application.
Used During Routing

Conditional Overrides | Expand this section to display any restrictions preventing the route. A Restriction
Override reason will be displayed, indicating a TxDMV User has approved this override.

Route Conditions Expand this section to display any special conditions or restrictions that apply to the
entered route and truck and route dimensions.

Driving Directions This section displays the detailed turn by turn driving directions along with the
calculated distance and time for travel.
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SUBMIT A ROUTE FOR TXDMV REVIEW
The user can submit a route for review to the Permit Office if they are not able to get the route needed for travel.

If they are not able to get the necessary route due to restrictions, the Permit Office may be able to obtain

temporary override permission if the load is needed in the restricted area. The user must enter the Origin and

Destination and click the Validate and Run button before they can submit the route for Permit Office review.

To SuBMIT A ROUTE FOR REVIEW

1.

Begin a permit application and create a route as described in To Create a Permit on page 63.
The Enter Loaded Route Results Panel will be displayed showing the route.
From the Enter Loaded Route Results Panel check the box next to, | have a problem with the route and

would like it reviewed field. In the text box below the user enters the reason they would like the route
reviewed.

Carefully check the route presented below. If it looks correct, click Next.
have a prablem with the route and would like it reviewed

P enter the reason you would like the route reviewed: *
Next >>

FIGURE 33: SUBMITTING A ROUTE FOR REVIEW
Click the Next button.

Continue through the payment process. Once the permit application is completed by the Permit Office, they
can collect payment to prevent a longer wait for the permit. The payment will not be processed by the Permit
Office until the permit application is complete.

This permit will be submitted to TxDMV for review. As such the permit will not be generated until TXDMV
reviews and approves the application. Once the permit application is approved, the user will receive it via the
delivery method they chose. The permit will also be available for printing from the Permits Panel on the
Customer Dashboard.

During the approval process, the Permit Office may need to contact the user for more information. They may
put the permit in Call Back status with a message that they need the user to contact them regarding the
permit. The user will be able to track their permit application from the Permits Panel on the Customer
Dashboard. If they have a permit listed there that has a status of Call Back, the user needs to contact the
Permit Office and reference that Permit ID. The Permit ID is available from the Permits Panel on the Customer
Dashboard.
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ENTER LOADED ROUTE RESULTS: SAVE THIS TRIP

From the Enter Loaded Route Results Panel, the user can save a trip to recall for use at a later time.

To SAVE THIS TRIP

1. Click the Save this trip... link to open the Save Trip box.

Carefully check the route presented below. f it looks correct, click Next.
[ I have a problem with the route and would like it reviewed

FMO123;LA;Horton to BUOOS4;NM;El Paso
Trip Distance: 823.1 Trip Time: 14:21 Save this trip... <(em—

® Drag Map O Get Restriction Information For Road
[

Las Veos i z — T Forest =
i Map Satellite & L Oilatioma Crty = @ Fotsmith . o
Norman % o] Searcy.
Albuqerque _ T T e, . i
o D ~ ¢ & 0n System |,
= o & ystem [,
u ouachita
i o s National Forest - ARKANSAS Restriction
o ﬂnn 4 ——
e Pine Bluff .
s NEW MEXICO
_ D
A2
] Ruosa Roswell e MIg
fest Tn 4 ¢
L s 3=
d National Forest % Hobts. |
@ Carlsbad Shreveport West Monroe @
S Unsoes i 5 Vikgbig | o B
° Jackso

Ciudad Jusrezo
&

12,7 N +
2 Notefoehes Ned

e %
ﬁq wlnIIIQIANA

2. Enter a name for this trip and click the Save this trip... link or click the Cancel button to exit and
return to the Enter Loaded Route Results Panel without saving. If saved, the Origin, Destination and
other routing points are saved to recall for a later route.

Saving this trip will allow you to easily run it
at a later date.

Save Trip As:

| || Save Trip || Cancel |

Note: Once a trip is saved, it can be recalled for use at a later time. For more information about loading
the saved trip, see Load Saved Trip on page 125.

DRAG MAP

Drag Map will allow the user to click on the map and drag it to view different areas of the map. See To
Drag the Map to a Select Location on page 106 for more information.
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ENTER LOADED ROUTE RESULTS: GET RESTRICTION INFORMATION FOR ROAD

After generating a route, restrictions that apply to the vehicle and load dimensions will be displayed on the map as
red highlights. The user can get some basic information regarding these restrictions by using the Get Restriction

Information For Road radio button.

To VIEW RESTRICTION INFORMATION ON A PARTICULAR ROAD

1. Generate a route as described in Chapter 3 Generating a Route on page 92.

The Enter Loaded Route Results Panel will display the roadways with the roadways restricted to the

current vehicle and load by highlighting them in red.

2. From the Enter Loaded Route Results Panel, zoom in to the area where the particular restriction is

located on the map.

3. Click the Get Restriction Information For Road radio button from above the map.

4. Click the red highlighted road.

Cisco College
@
=
M 3
-
- e lying J Q .
e —
a5 Il
(i83)
]

The Restriction Viewer window will be displayed.

This window will list any restrictions associated to the particular road segment that the user selected.
Each restriction will include the official TxDMV text for that restriction and dimension, or dimensions
that are associated with it. At least one of the restrictions for that section of road will apply to the

vehicle and load the user is routing since it was highlighted red.

5. After viewing the restrictions click the Close button at the top or the bottom of the window to close

the Restriction Viewer window and return to the trip.

Restriction Viewer

Restrictions Information
Road Name:FM2945

| Close |

FM2945: No permits between SH206 and

permanent restriction.

Conditions: No Permits: True;

the Callahan/Eastland County Line. This is a

| Close |

FIGURE 34: RESTRICTION VIEWER
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Note: If the user receives the following error message, zoom in closer on the map and be sure to click the road

segment that is highlighted red.

r

Message from webpage

(S

l i Mo restrictions found.

TABLE 16: RESTRICTION INFORMATION SCREEN ELEMENTS

Element

Function

Road Name

The TxPROS name of the current road segment

Close Button

Click to close the Restrictions Information screen/Restriction Viewer window.

Restriction
description

The details of each restriction assigned to the current road segment

Restriction Condition

Height Roadway restriction prohibits loads that are greater than the stated
height

Weight Roadway restriction prohibits loads that are greater than the stated
weight

Length Roadway restriction prohibits loads that are greater than the stated
length

Width Roadway restriction prohibits loads that are greater than the stated
width

Turn Roadway restriction prohibits loads to make turns here

No Permit Roadway restriction prohibits any OS/OW traffic
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ENTER LOADED ROUTE RESULTS: ROUTE DETAILS

This section of the Enter Loaded Route Results Panel provides details about the roadways used in the current
route. This information is also available in the Permit Details. See Table 2: Permit Details on page 16.

Load Dimensions Used During Routing

Conditional Overrides

Route Conditions

FIGURE 35: ROUTE DETAILS AREA

TABLE 17: ROUTE DETAILS AREA ELEMENTS

Element Function

Load Dimensions Used During Expands to display the load dimensions used for the trip that was
Routing calculated

Conditional Overrides Expands to display any restrictions preventing the route. A
Restriction Override reason will be displayed, indicating a TxDMV
User has approved this override.

Route Conditions Expands to display any special conditions or restrictions that apply to
the entered route and truck and load dimensions.
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ENTER LOADED ROUTE RESULTS: LOAD DIMENSIONS USED DURING ROUTING

Beneath the map there is a dropdown list that will populate with the load dimensions that were entered
prior to calculating the trip. This is provided as an error checking feature to ensure that the route
generated matches to the vehicle and load parameters the user intended.

e
[

#) Load Dimensions Used During Routing

Width: gft. 8in. Height: 13 ft. 8in.
Length: 100 ft. Oin. Weight: 92000
Front O'Hang: Oft. 0in. Rear O'Hang: 0 ft. 0in.

Underclearance: 0 ft. 1in.

FIGURE 36: LOAD DIMENSIONS USED DURING ROUTING

TABLE 18: LOAD DIMENSIONS USED DURING ROUTING DETAILS

Dimension Definition

Note: All measurements are performed according to TXDMV regulations.
For the legal and maximum load limits, see

http://www.txdmv.gov/motor-carriers/oversize-overweight-permits /texas-size-weight-limits

Width Greatest width of the truck and load
Height Greatest height of the truck and load
Length Length of the truck and load

Weight Total weight of the truck and load

Front o/Hang | Length of the load extending beyond the foremost point of the vehicle and load

Rear o/Hang Length of the load extending beyond the rearmost point of the vehicle and load

Lowboy Denotes whether unit entered is a lowboy or not
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ENTER LOADED ROUTE RESULTS: FAILED TO GENERATE
If a customer enters a trip with an Origin or Destination on a road segment with restrictions that are not

structures, the user will receive a Failed to Generate message and will be given two options to finish the
permit application.

1. The user can adjust the route by expanding the Enter Loaded Route Panel and changing the route

points. If the route points are changed, the user must click the Validate and Run button to update
their route.

2. The user can click the continue your order to have your trip reviewed link and finish the application
process through the payment step. However, the user will not be able to issue the permit until the
route has been reviewed and approved by a TxDMV User. Once the route has been reviewed and
approved by a TXDMV User, the permit will be issued and delivered via the primary delivery method
chosen at the beginning of permit creation. The overridden restrictions and their reasons will be
printed on the permit under Route Conditions.

Failed to generate trip on leg #: 1
COOPR was unable to generate a route for your frip. This is most likely due to construction restrictions or low ov
routing and issuance. Your account will not be charged until the permit has been issued. The final permit will be

obstructions. Please continue to the next screen and enter your payment information. Your application will be forwarded to a CDOT permit specialist for
ou upen issuance.You can adjust your irip or continue your order to have your trip reviewed

ENTER LOADED ROUTE RESULTS: ROUTE CONDITIONS
The Enter Loaded Route Results Panel displays Route Conditions which show any special conditions or
restrictions that apply to the entered route in conjunction with the truck and load dimensions.

(%) Route Conditions

**El Paso: 12" max width and/or 95' max length inside or on LP375; 7-3 am and 4-6 pm; Monday through Friday.**

**Tarrant County: All loads over 8'6" wide, 14'0" high, and/or over legal length: No mavement 7-5am or 4-6pm; Monday through Friday. Self propelled cranes and over-weight only are exempt. ™

**Dallas County: All loads over 12" wide and/or 95' long no mevement 7-%am or 4-6pm M-F.**

FIGURE 37: ROUTE CONDITIONS
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ENTER LOADED ROUTE RESULTS: DETAILED DRIVING DIRECTIONS

This area of the Enter Loaded Route Results Panel displays turn-by-turn directions for completing the
current route.

Driving Directions

Miles Route T Distance Time.
Origin: FM0123;1A:Horton
107 FIM123 w Turn left onto US79 sw [DEADWOOD TX to DE BERRY TX) 107 0013
78 US79 sw Turn right onto US7S n [US59 Ramp] {0 CARTHAGE TX) 184 00:27
0z us79n Merge onto US73 n [USSS] 186 00:27
33 UsT8 aw Take ramp toward SH148/5P572 [to RIDERVILLE TX) 218 0031
[E] US79 Ramp sw Turn right onto 5H149 22 00:31
25 SHL49 v Continue Straight on SH322 nw [ESTES PARKWAY] (10 PINE TREE TX) 518 0116
0s sH322 nw Turn left onto IH20 Ramp sw 523 o116
03 1H20 Ramp 5w Merze onto IH20 w [US259] 526 0117
3013 1H20 W Take Exit 2024 toward |-20 BUS ABILENE (to ELMDALE TX) 3538 0516
0s BI20R Ramp w Merge onto BIZ0R w. 3543 0513
121 B120R w Continue Straight on IH20 w [USB4) {to TYE TX) 3665 0836
2044 1H20 W DETOUR: Take Exit 73 toward FM-1219 WICKETT; Take Next Encrance after FMA219 (10 WICKETT TX) 57098 10:00
203 1H20 W Take Exit 52 toward I-20 BUS LOOP W BARSTOW (10 BARSTOW TX) 5912 10:21
0z 1H20 Ramp w Merge onto IH20NFR w 5914 10:21
0z IH2ONFR w Continue Straight on 81208 w 5916 10:21
133 B1208 w Continue Straight on IH20NFR w (to MANN TX) 6048 10:36
0z 1H2ONFR w Turn left onto IH20 Ramp w 605.1 1036
02 1H20 Ramp w Continue Straight on IH20 w 6053 10:36
77 1H20 W Continue Straight on H10 w (10 LEVINSON Tx) 643 1114
1513 1HL0 Take Exit 34 toward LP75 (10 BELEN TX) 7934 15:46.
05 5L375 nw Keep right toward LP375 North 7943 13:46
1 5L375 ne Take connector on SL375 ne [LOGP 375] 7959 13:47
17.7 SL375n, w Take Exit 244 toward FM2529/BUS4/McCombs St/Dyer St 8136 14:06.
02 SL375 Remp w Continue Straight on SLSTSNFR w [WOODROW BEAN TRANSMOUNTAIN DRINFRNFR] [FRNFR] (BRITTON DAVIS TX) 8137 14:07
07 SL3TSNFR w Turn right onto BUSAA ne [DYER STREET] 145 14:08
87 BUS4A ne Jct BUS4A Local (DEL NORTE ACRES TX 1o NEWMAN TX) 8232 1421
Destination: BUOS4; NLEI Paso

8232 14:21
Final Destination: BUDDS4;NM:EI Paso

823.1 1421

FIGURE 38: DETAILED DRIVING DIRECTIONS

TABLE 19: DETAILED DRIVING DIRECTIONS

Dimension

Definition

Miles

Number of miles for the current segment of travel

Route

Roadway on which the driver is traveling while performing the current segment of
travel

To

Instructions to the driver in completing the current segment of travel

Distance

Total distance covered at the completion of the current segment of travel

Time

Total estimated time traveled at the completion of the current segment of travel
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COMMUNICATING WITH THE PERMIT OFFICE

The Permit Office can email or fax users Notes from the system that may require a response. If the user
receives a Note from the Permit Office, they can access that application in the Permits Panel on the
Customer Dashboard.

To RESPOND TO PERMIT OFFICE REQUESTS

1.

2.

3.

4.

Locate the permit application in the Permits Panel on the Customer Dashboard and click the Select

link.

E New Permit... Show: =% Refresh (%) Search Permits
Permit Mo/ID Type Submitted Status Action
160304879517 Annual Overlength 3,/4/2015 1:55 PM Issued Select...
1886550 Manufactured Housing Unﬁ%ﬁelect...
1886549 General 1,/9/2020 09:58 AM Issued cash Select__.
1883615 Ower-Axle [1547) 6,/11/2018 12:45 PM Issued cash Select...

Click View Permit.

ﬁ New Permit... Show: 2% Refresh (¥) Search Permits
Permit No/ID Type Submitted Status Action
160304879517 Annual Overlength 3/4/2016 1:55 PM Issued Select...
1886550 Manufactured Housing Unﬂnislue_d Select...
1886549 General 1/9/2020 09:58 AM Issued cash [~ —
1883615 Over-Aue [1547) B/11/2018 1245PM  lssuedcash  Sele Pt
1883543 30-day Length Unfinished  Sele ﬁ Copy Permit

Click the Notes tab and then click the Add New Note link.

Type: General
Status: Issued cash

Conditions

Notes

Created by: Seleina Steele
Submit Date: 1/9/2020 09:58 AM Issue Date: 1/9/2020 03:58 AM Start Date: 1/9/2020 End Date: 1/13/2020

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Registrations Payments Route

Notes for this permit are listed below. Click Add New Note to add a note to this permit.

Add New Note
No notes found.

The user will be able to view the notes from the Permit Office and will be able to add a response Note
so that the permit application can be completed.

Click the Save Note button to have the Note saved and submitted to the Permit Office.

Notes

Add New Note

Save Note I Cancel

Posted By: Posted On:1/14/2020 12:09 PM

[[ROUTEFAILURE]UNable to route

Notes for this permit are listed below. Click Add New Note to add a note to this permit.
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PERMITS PENDING ADDITIONAL ACTION

There will be instances when the system will allow the user to complete the permit process, including
payment; however, the permit is pending until additional action is taken. The permit will not be “issued”
until the action is completed.

ROUTE INSPECTION LOADS

If the truck and load have dimensions that require a Route Inspection as determined by TxDMV, the
customer is required to perform a route survey for the trip and return the signed Route Inspection form
to TxDMV. Once the Route Inspection form has been received and approved, users are able to issue
permits using this route survey.

To ENTER A PERMIT THAT REQUIRES A ROUTE INSPECTION
1. Begin the permit application process as described on page 63.

Once all truck and load information has been entered, the Route Inspection Confirmation window will

be displayed.
Route Inspection Confirmation =
The dimensions for this permit require a route inspection. If you have a
TXDOT route inspection number appropriate for this permit, enter it
below and click validate. If not, click the Enter a Route button.
I Route Inspection Number —
ern Validate Number
0ad | i you don't have a route inspection number, click Enter a Route below.
Enter a Route .
ent| [ EnteraRoute | ip to

it ty|

two|
e pa

gen auent

ting

e If the user has a valid Route Inspection for the dimensions and route, enter the Route
Inspection Number and click the Validate Number button. If the Route Inspection is
validated, the system will enter the route from the previously approved Route Inspection,
and the user can pay for and issue the permit.

The Route Inspection will be validated if all of the following criteria are met:

a. The dimensions on the route do not exceed the dimensions on the previously
approved Route Inspection,

b. The Route Inspection is not expired, and

c. Theroute is exactly the same.

e If the user needs to create a new Route Inspection form, click the Enter a Route button. The
system will allow the user to enter the route and print a Route Inspection form. The Route
Inspection form will be available to print on the Permit Summary screen. After the
customer performs the route survey, they can fax or mail the Route Inspection form back to
MCD as instructed on the Route Inspection form. The Route Inspection ID will now be
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displayed on the permit entry screens and the permit will have a status of Unfinished. When
the Route Inspection form is received by MCD and approved, it is marked as Approved in
TxPROS. The customer is notified by email or fax that the Route Inspection has been
approved. For more information about this process, visit http://www.txdmv.gov/oversize-

weight-permits/route-inspections.

Note: To search for a Route Inspection Number in TXPROS, see Route Inspections on page 28.

After the Route Inspection has been approved, the customer is able to resume the permit process
and enter the Route Inspection Number into the screen above and issue the permit.

2. Once the approval is received, locate the Permit ID in the Queue Panel on the Customer Dashboard.

3. Once the permit is located in the queue, click the Select link and Resume Permit to resume permit
creation.

4. Click the Next button until the user is prompted to enter the Route Inspection Number.
5. Enter the Route Inspection Number and click the Validate Number button.

6. A pop-up window will be displayed stating if the Route Inspection Number is valid.

7. Click the OK button to view the trip details.

8. Complete the permit approval and payment process.

Note: Route Inspection approvals are valid for a predetermined number of days set by TxDMV. Route
Inspections can only be reused for additional trips with the same or lower dimensions and the exact same
route. If there are any differences, a new Route Inspection form will need to be completed and
approved.

Note: A permit can be edited after a Route Inspection form has been printed, submitted, and/or
approved. If changes are made to the route or if dimensions are increased, the Route Inspection form
and/or approval are no longer valid. A new Route Inspection form must be completed and approved.
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APPENDIX B INSTALLING AND LAUNCHING ONLINE CUSTOMER INTERFACE

This application can be accessed from the link for TxPROS located on the TxDMV Motor Carrier Division (MCD)
homepage http://www.txdmv.gov/motor-carriers . Click the TXxPROS icon.

This application can also be accessed directly from the link https://txpros.txdmv.gov.

Note: This application will require pop-ups. On the browser select Tools and allow or do not block pop-ups.
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GLOSSARY

Terms Definitions

Bid Route A feature that enables the user to create a route based on the truck and load parameters
without submitting a permit application to TxDMV. This feature is provided as a service for
quoting loads.

Condition A single detail of a restriction such as Length (that is, the maximum allowable vehicle length on
the restricted roadways) or No Permit (no oversize/overweight vehicles can use the roadway).

Customer An optional field on the permit application that enables the customer to associate a permit to

Reference a particular job, job number, or some other internal tracking reference. This field is searchable,
reportable, and will print on the permit.

Off-system Roads not maintained by TxDMV which need approval from another authority (for example:
district, county, or city) in order to route oversize/overweight vehicles

On-system Roads maintained by TxDMV on which they have the authority to route oversize/overweight
vehicles

Restriction A restriction is an object in the TxPROS system that affects OS/OW routing. This
object can be a Physical Restriction such as a bridge with limits on clearance or it can
be a Legal Restriction such as no travel during an area at set times.

vard Some companies divide their operations into separate operating units. These

operating units may be called Yards, Divisions, Terminals, or another preferred
terminology. The TxPROS system allows customers to divide their fleet into separate
operating units and uses the term yard to define these.
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