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1 Overview

Temporary tags, which are used as temporary registration, are issued by licensed motor vehicle
dealers and created through the eTAG application. The various temporary tags include buyer,
vehicle, agent, and internet down tags. After completing the Buyer Tag, Fleet Buyer Tag, or
assigning an Internet Down Tag, the completed tag information can be imported into
webDEALER to begin a title transaction.

1.1 Features

The new eTAG application allows you to streamline the information input to create a temporary
tag using online functions to quickly process the following eTAG tasks:

o Create, maintain, and print Buyer, Vehicle, Agent, and Internet Down Tags.
e Assign tags directly to agents or vehicles.

e Import active Buyer Tags into webDEALER to begin a title application with information
from eTAG.

e Complete a vehicle transfer notification.

e Create Fleet Buyer Tags.

¢ Report plates removed.

¢ Delete, void, or reprint a tag.

¢ Make online payments for out of state buyer tags.

e Create customizable reports.
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2 Login

1. A user must have a user account to login to the eTAG application. Go to the Create a User
Account section for information on how to create a user account.

Go to the designated website, https://webdealer.txdmv.gov/title, to enter your username
and password.

2. Click Login after entering your username and password.

v‘ Texas Department of Motor Vehicles i
{( HELPING TEXANS GO. HELPING TEXAS GROW.
Login

# Indicates Required Field

Dealers County / TxDMV Commercial Fleet Buyer

# Username : T_EGOWEN| *® Forgot Username?

Forgot Password?
# Password : *tteeeee

Create New User

webDEALER v4.0.0 - Friday October 20 2017

Figure 1. Login


https://webdealer.txdmv.gov/title
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3. The application will display the landing page.

4. Select the eTAG icon.

Figure 2: Landing Page

10
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5. The application will display the eTAG home page.

v‘ Texas Department of Motor Vehicles — TAG
{( HELPING TEXANS GO. HELPING TEXAS GROW.

Welcome SR'KANTH KODAL' You last logged in on Mar 30, 2018

Account: P31769 ABC DEALERSHIP - 12921 RESEARCH BL\ | Set Location | GDN Category : MOTOR VEHICLE

Tag Activity

Buyer Tag(s): 113
Agent Specific Tag(s): 8
Venhicle Specific Tag(s): 2
Internet Down Tag(s): 83
Voided Tag(s): 18
= eTAG Data Import

= Print Imported Tag Images

Account Maintenance

= View Account Details

= Add New User
= Manage Agents

Figure 3: eTAG Home Page

11
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3 Forgot Password or Username

The application allows the user to reset their password or identify their username through self-
service options located on the Login page.

3.1 Forgot Password

1. Click the Forgot Password link.

- b Texas Department of Motor Vehicles
(( HELPING TEXANS GO. HELPING TEXAS GROW.

Login

# Indicates Required Field

Dealers County / TxDMV Commercial Fleet Buyer

* Username : Forgot Username?

<:: _g—EtnrcntIJawvcwci? >
% Password : | Enter Password
Create New User

webDEALER v4.0.0 - Friday October 20 2017

Figure 4: Forgot Password

2. The application displays the Forgot Password page.
3. Enter your Username.
4. Click Submit.

~ A Texas Department of Motor Vehicles =
r( HELPING TEXANS GO. HELPING TEXAS GROW.

Forgot Password

% Indicates Required Field

#* Username :  T_egowen

Figure 5: Submit Forgot Password

12
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5. The application will display a confirmation message informing you an e-mail was sent with
instructions.

v;"(- Texas Department of Motor Vehicles M'
MELPET TERAME G0, HELPING TELAS GIROW

Forgot Password

& The password change URL has besh @-mailed to the user with instroclions
w Indicates Roguined Fiokd
= Usernarme : | Erter Username

L iopos s e

Figure 6: Forgot Password Confirmation Message

6. Go to the email account associated with the account to access the email containing the
password sent to you.

7. Click on the link provided in the email.

8. After you click on the link, the application will display the Change Password page.

u{r( IL\.L\!}LpuanbLnl u,l"\!uurr‘ulm.lu m

Change Password

Mamma: JSMAITH Emsi: evagoarrifmaknatorn tom

Password must meet the following requirements:

MMM XN

= Indoatey Regured Faid

Username :  JSMITH
w Exinting Password ©
= Mew Password ©

® Retype Mew Password ©

Figure 7: Reset Password
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9. Enter a new password that complies with the requirements listed on the screen in red. Each
requirement will turn green when met.

w;r‘- |lI\L* T:h’!.lrtn‘l{nl rj}l'l.\!t. I-[(Il.r\'l'l'lil.'ll'\ M
Change Password

Name: JSMITH Email: evagowengimadnatorcom

Password must meet the following requirements:

v
o Atieas
o At leas
v
v

Usermame :  JSMITH

w Existing Password - sswsssenss
= Now Password ¢ ssssssssss

» Retypo Now Password @ sessrsnsss

Figure 8: Reset Password Verification

10. The application displays the Return to Login button after the new password is entered in
both required fields. Click Return to Login.

11.The application returns to the Login page with a confirmation message informing you the
password was changed successfully.

- b_ Texas Department of Motor Vehicles
{( HELPNG TEXANS GO MELPNG TEXAS GROW

Login

i Password changed successfully. Please login again.

® Incicates Reguired Fiakl

Dealers County / TxDMV Commercial Fleet Buyer

Figure 9: Reset Password Successful
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3.2 Forgot Username

1. Click the Forgot Username link.

v‘ Texas Department of Motor Vehicles
7

HELPING TEXANS GO. HELPING TEXAS GROW.

Login

# Indicates Required Field

eTAGs User Guide 1.0

(usb DEALER)

‘ Dealers ‘ County / TxDMV Commercial Fleet Buyer

* Username :

% Password : Cnter Password

Forgot Username?

Forgot Password?

Create New User

Figure 10: Forgot Username

2. The application will display the Forgot Username page.

3. Enter the email address associated with the account.

4. Click Submit.

HELPID TEXANS GO, mELPMNG TEXAS SR

v,"'f( Texas Department of Motor Vehicles

Forgot UserName

m Indicales Required Fisld

& Email :  john patnc ki@madnator com

Figure 11: Submit Forgot Username

webDEALER v4.0.0 - Friday October 20 2017
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5. The application displays a message informing the user the account information was e-
mailed.

v‘ Texas Department of Motor Vehicles i
(( HELPING TEXANS GO. HELPING TEXAS GROW. m
Login

o The account infermation has been e-mailed to the user. Please Login.

% Indicates Reguired Figld

H Dealers ‘ County / TxDMV Commercial Fleet Buyer

% Username @  Enter User ID Forgot Username?

| Forgot Password?
% Password - Enter Password |

Create New User

webDEALER v4.0.0 - Friday March 23 2013

Figure 12: Account Information Sent Message
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3.3 Change Password

1. Click on the Home Page tab to go to the eTAG home page.

2. Click on the user menu option located on the upper right hand corner by clicking on the
downward arrow next to the user’'s name.

3. Select Change Password.

HELPING TEXANS GO. HELPING TEXAS GROW.

vi( Texas Department of Motor Vehicles

& srianTH + .

User Type: Dealer User
Location: DODGE COUNTRY LTD

Welcome SRIKANTH KODALI d  Change Pacsnon

& webDEALER
Account: P17703 DODGE COUNTRY LTD - 7000 NW LOOP 4 | SetLoca |

O Logoff

Tag Activity ]

Figure 13: Change Password Menu Option

4. The application will display the Change Password page.

v‘ Texas Department of Motor Vehicles — TAG
r( HELPING TEXANS GO. HELPING TEXAS GROW. B
=

Change Password

[ Name: T_JFREDRICKSON Email: jasonerickson@mailinator.com j

Password must meet the following requirements:
R At least one letter

® At least one capital letter

® At least one number

X At least one special character

® Be at least 8 characters

# Indicates Required Field

Username : T_JFREDRICKSON
* Existing Password :
# New Password :

* Retype New Password :

Figure 14: Change Password
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5. Complete the required fields. The new password must meet the required criteria listed on the
page. The requirement will turn green as it is met in the new password field.

6. The system will display the Save button after the information has been entered successfully.

7. Click Save to change your password.

v‘ Texas Department of Motor Vehicles — TAG
(( HELPING TEXANS GO. HELPING TEXAS GROW. B

[ romens -

Change Password

. J

[ Name: T_JFREDRICKSON Email: jasonerickson@mailinator.com

Password must meet the following requirements:
JAt least one letter

JAt least one capital letter

JAt least one number

¢At least one special character

J Be at least 8 characters

# Indicates Reguired Field

Username : T_JFREDRICKSON
#* Existing Password . | esssssssse
# New Password :  essssssssee

* Retype New Password : essssssssss| =

Figure 15: Password Verification
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4 Create a User Account

A user account is required to access the eTAG application. In order to create an account, the
user must agree with the terms set forth by the Texas Department of Motor Vehicles and
complete the required information.

1. From the login page, click Create New User.

v‘ Texas Department of Motor Vehicles
(( HELPING TEXANS GO. HELPING TEXAS GROW.

Login

# |ndicates Required Field

Dealers County / TxDMV Commercial Fleet Buyer

#* Username : Forgot Username?
i Forgot Password?

d Create New User .

webDEALER v4.0.0 - Wednesday September 20 2017

= Password : Enter Password

Figure 16: Create New User
2. The application will display the Use Agreement page and the Texas Department of Motor
Vehicles — Security Warning will appear.

3. Read the Security warning, and then click | Accept to continue.

...;-( Tescas Department of Motor Vehicles m"
Use Agreement

Texas Department of Motor Vehicles - Security Warning

B T £ B0OAC AT S SRS S OIS Bk DO UGN e BOGESS B proneded 1 BECESS NS SySIerm Mol ClheT than s
Infended e ed and mary resul in prosecution undes the Compuier Fraud and Abuse Actof 1555 or other appicable ras. Uieers of this
FYFHT o et 3 Tight B0 pIvGacy™ 10 any Eata INSmiSEong Renton

Figure 17: Use Agreement
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4. The application will display the User Information page.

5. Enter the new user’s required information. All fields with a red asterisk must be completed.

6. Click Save once all required information is entered.

<2 Texas Department of Motor Vehicles
((_ WLPBE TEXNANS GO MELPNG TELAS SR m

m Ingitates Reguined Field
User Information

u First Mame : JACK
Middle Initial :
w Last Name . SMITH

= Email . ISMITH@DMY. GOV

(Usemame and Password will De sent bo it email aodness. |

« Phone : | 5125584455
(E==E

Figure 18: User Information

7. The application displays a confirmation message stating the user account has been created.

<« 2 Texas Department of Motor Vehicles m"
(( HEL PG TELAMS GO HELPWNG TELAS GRD6W

Congratulations JACKSMITH!

User accouni has been created figr you. The account activation wil take up o 15 minules. An email has been sen o
G j=mith.dmv Egmsil.oom Wilth a lemponany password. Follow th instrec ions in the émail 10 chandgs your password

Figure 19: Created Account Message
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5 Manage Agent Names

Agents are individuals Agent Specific Tags are assigned to. Agents do not need an eTAG
account. Administrators can add, edit, or delete agents from the dealership’s account from the
Manage Agents page.

5.1 Accessing Manage Agents

1. You can access the Manage Agents page from the Administration tab dropdown or the quick
link provided in the Account Maintenance box.

(s Depanment o Motor Vehicles (]TAG!
— [ socur -
o Manage Agents
Welcome SRIKANTH KODALI You last logged in on Jan 24, 2012

Account: | P51788 ABC DEALERSHIP - 12931 RESEARCH EIL‘- | SetL GDN Category : MOTOR WVEHICLE

Tag Activity

Buyer Tag(s): 20
Agent Specific Tag(s): 10
Vehicle Specific Tag(s): 2
Internet Down Tag(s): 16
Voided Tag(s): 0
= eTAG Data miport

* Erint Imported Tap Images

Account Maintenance
= Wiz Acogunt Distaits

= Add Mew Liser

<: = Manage Agents

—

Figure 20: Manage Agents
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5.2 Add an Agent

1. A useris able to issue an agent the appropriate type of tag to operate a motor vehicle in the
dealership’s inventory. An agent is not required to have an eTAG account. Select Manage
Agents from the Administration tab or the account maintenance box.

U T g s 11G
‘ Manage Agents
Welcome SRIKANTH KODALI You last logged in on Jan 24, 2018

Account: = P51788 ABC DEALERSHIP - 12831 RESEARGH BLYw| | SetL GDN Category : MOTOR VEHICLE

Tag Activity

Buyer Tag(s): 20
Agent Specific Tag(s): 10
Wehicle Specific Tag(s): 2
Internet Down Tag(s): 16
Voided Tag(s): a

= eTAG Data Import

= Print Imported Tag Images

Account Maintenance
= Miew Account Details

= Add New User

C = Manzge Agents

o

Figure 21: Manage Agents Menu Option

2. Click Create Agent in the Search section. Do not enter the new agent’s name until you
have clicked Create Agent.

v‘ Texas Department of Motor Vehicles — TAG

(( HELPING TEXANS GO. HELPING TEXAS GROW. B

= T
Manage Agents

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

Search

First Name: Last Name:

Figure 22: Create Agent
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3. The Add section will appear. Enter the agent’s first and last name in the Add section, and

click Save.
<2 Texas Department of Motor Vehicles = TAB
(( HELPING TEXANS GO. HELPING TEXAS GROW. B
Manage Agents

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

# First Name: JANET # Last Name: SMITH @“

Figure 23: Add Agent

4. A message will display confirming the agent was added. Use the search function to view the
newly entered agent.

v‘ Texas Department of Motor Vehicles — TAG
s Depanment of Moto ©]

Manage Agents

@nt with first and last name of JANET SMITH wa@

Dealer Information

Business Name: ABC DEALERSHIP GDN: P31769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

Search

First Name: Last Name:

T Search Results

First Name Last Name Action

JANET SMITH K delete Agent

Figure 24: Manage Agent Message
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5.3 Edit Agent

1. Select Manage Agents from the Administration tab or the account maintenance box.

<A Texas Department of Motor Vehicles — 'm[;
{(-' HELFING TEXANS GO. HELFING TEXAS GROW. B

#i Home Page Support SRIKANTH =

Administration= Payments =

Welcome SRIKANTH KODALI You last logged in on Jan 24, 2018

Account:  P51788 ABC DEALERSHIP - 12031 RESEARCH BLY[v| '- ot Loca | GDN Category : MOTOR VEHICLE

Tag Activity

Buyer Tag(s): 20
Agent Specific Tag(s): 10
Wehicle Specific Tag(s): 2
Intermet Down Tag(s): 18
Voided Tag(s): o
= eTAG Data Import

= Print Imporied Tag Imsges

Account Maintenance
= Miew Account Detsils

= Add Mew Lissr

(: * Manage Agents

Figure 25: Edit Agent Menu

2. The application displays the Manage Agents page.

3. Enter the agent’s name in the Search section.
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4. Click Search.

Manage Agents

Dealer Information

Business Mame: ASC DEALERSHIP GDN: PS1TED
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Deater
License Categony: 01
Search

First Mama:  JANE LastMame:  SMITH @

* Search Results

First Mame Last Mame Action
JANE SMITH x deleie Aacnf
ANET SMITH K islels Agent

Figure 26: Search Agent

5. Click on the agent’s name link.

* Search Results

First Mame Last Mame Action

SHITH ¥ detete Agent

Figure 27: Select Agent Link

6. The application will display the Update section.

7. Enter changes in the first and last name fields.

25
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8. Click Save.

Manage Agents

eTAGs User Guide 1.0

Dealer Information

Business Name:
Address:

City:

License Category:

ABC DEALERSHIP GDN: P51769
12931 RESEARCH BLVD
AUSTIN License Type: Dealer
o1

@da@

# First Name: JANE

e — p
SMITHONSON| 4 save P Cancel

Figure 28: Save Agent Change

9. The application will display a confirmation message the name was updated.

Manage Agents

o9 Agent first and last name was updated to JANE SMITHONSON

Figure 29: Edit Agent Message
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5.4 Delete Agent

1. Select Manage Agents from the Administration tab or the account maintenance box.

vi Texas Department of Motor Vehicles — TAB
( HELPING TEXANS GO. HELPING TEXAS GROW. B
o Man=ge Agents
Welcome SRIKANTH KODALI “You last logged in on Jan 24, 2018

Account: | PS1780 ABC DEALERSHIP - 12031 RESEARCH BLY v| | Setlo GDN Category : MOTOR VEHICLE

Tag Activity

Buyer Tag(s): 20
Agent Specific Tag(s): 10
Wehicle Specific Tag(s): 2
Internet Down Tag(s): 16
Voided Tag(s): ]

= eTAG Dats Import

» Punt Imporied Tag Imsges

Account Maintenance

. :
Wiz Accoynt Details
= Add Mew Usar

C = Man: ts

Figure 30: Manage Agent

2. The Manage Agents page will appear.
3. Enter the agent’s name to be deleted.

4. Click Search. The agent’'s name will appear in the Search Results section.

Manage Agents

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51T89
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer

License Category: 01

Search

First Name:  JANC Last Name:  SMITHONSON

Figure 31: Agent Search
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5. Click the Delete Agent link.

Manage Agents

‘ Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD

City: AUSTIN License Type: Dealer
License Category: 01

‘ Search ‘

First Name: JANE Last Name: SMITHONSON Create Agent

¥ Search Results |

First Name Last Name Action
JANE SMITHONSON delete Agent

Figure 32: Delete Agent

6. A message will appear to confirm the agent was deleted.

Manage Agents

ﬁ Agent with first and last name of JANE SMITHONSON was deleted

Figure 33: Manage Agents Message
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6 Create Buyer Tag

A Buyer Tag is temporary registration for a motor vehicle until a dealership completes the title
and registration process. The Buyer Tag is issued only upon the retail sale of a motor vehicle to
a purchaser from that licensed dealer. To complete a Buyer Tag, you must provide the vehicle,
purchaser(s), and sales information. If applicable, you can provide lessee/lessor, and lienholder
information. After the Buyer Tag is complete, you must print and provide the Buyer Tag to the
customer. The Buyer Tag is valid for 60 days from the date of issuance. Once you have created
a Buyer Tag, you can begin a title application in webDEALER using your active tag record.

1. Select Buyer Tag from the Tags tab.

..-" Texas Department of Motor Vehicles F
P o s e 2]

Buyer Tag

Agerd S e Toagy

b Soe e T
S R | GOM Category : MOTORVEHICLE
Infiermad Cioan Tag

o Ciown Tag - Asaion Vil

Frpend 3 moges

Wod Ty Wurters

Flegat Foges Forn!
. Wehcia Trarsier Noblcaton

TAD Dats Impar

Figure 34: Buyer Tag Menu Option
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2. The application will display the Buyer Tag — VIN Search page.
3. Enter a VIN, and click Search.
vk Texas Department of Motor Vehicles ﬁ 'I'AG

Buyer Tag - VIN Search

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

#VIN:  1FM5KTBB3HG BSUD | Search |

Figure 35: Buyer Tag VIN Search

Search
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6.1 Vehicle Information
1. The application will display the Buyer Tag — Confirm Vehicle page.
Buyer Tag - Confirm Vehicle
Dealer Information
Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01
Vehicle Information
% VIN : 1FMSK7B83HGE30401 * Year: 2017
# Make: FORD:FORD [v] # Model :
# Body Style: | LL [v] * Major Color: | Choose one
Empty Weight : Minor Color: = Choose one
Figure 36: Buyer Tag Confirm Vehicle
2. Complete and/or update the vehicle information.
'f( e DA o otor Vehicles (e TAG

Buyer Tag - Confirm Vehicle

Dealer Information

Business Name: AEC DEALERSHIP GDN: P51769
Address: 12331 RESEARCHBLVD
City: AUSTIN License Type: Dealer

License Category: 01

Vehicle Information

* VIN : 1FMEK7BS83HGB30401 * Year: 2017

# Make : FORD : FORD # Model :  F15
# Body Style : | LL # Major Color :  BLACK
Empty Weight : 5500 Minor Color : Cheoose one

Figure 37: Buyer Tag Update Vehicle Information
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3. Next, identify if the vehicle was purchased or leased. If the vehicle was purchased, select
No in the Leased Vehicle section, and click Next to continue. The application will continue
with Purchaser Information.

4. If the vehicle was leased, select Yes, and click Next to continue. The application will
continue with Leased Vehicle information.

32
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6.2 Leased Vehicle Information

1. Select Yes in the Leased Vehicle section if the vehicle was leased.

2. Click Next to continue.

Leased Vehicle

# |5 this a leased vehicle? ®@ Yes O No

Figure 38: Buyer Tag Leased Vehicle

3. The application displays the Lessor Information section.

4. Complete the Lessor Information. All fields with a red asterisk must be completed.

5. Once all of the required fields are complete, click Next.

v‘ Texas Department gf Motor Vehicles - TAG
( HELPING TEXANS GO. HELPING TEXAS GROW.

Buyer Tag - Lessor Information

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLWD
City: AUSTIN License Type: Dealer
License Category: 01

Lessor Information

% Name 1: | AUTO LOANS PLUS, INC

Name 2:

# Address: 456 MAIN STREET

* City: | AUSTIN M usa
* State: | TX:Texas

® ZIP: | 78724

Email:

Phone:

Figure 39: Buyer Tag Lessor Information

eTAGs User Guide 1.0
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6. The application displays the Lessee Information section.
7. Complete the Lessee Information. All fields with a red asterisk must be completed
8. Once all of the required fields are complete, click Next.

v‘ Texas Department of Motor Vehicles TﬂG
e [

Buyer Tag - Lessee Information

Dealer Informatiom

Business Name: ABC DEALERSHIP GDN: PS1789
Address: 12831 RESEARCH BLVD
City: AUSTIN License Type: Dealsr

License Category: 01

Lessee Information

= Name 1: | JOHNATHOMN BROWM
Name 2:

= Address: 2801 WELLS DRIVE

& City: | AUSTIMN Elusa
# State: T Texas

* ZIP: | 787285

Email:

Phone:

Figure 40: Buyer Tag Lessee Information
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6.4 Purchaser Information

1. The system will display the Buyer Tag — Owner Information page.
2. Enter the purchaser information.

3. Click Next to continue.

A o " . ] e —
- Texas Department of Motor Vichickes ﬂ

T e T
Buyer Tag - Owner Information
Doaler Information
Nuasinass Name; AR DEALT RGN GDN: PS1TER
Address: 12831 RESLARCTH BLVD
Cigy: AUSTIN Licemss Typs: Doaler

Linenes Category 0

Purchaser infoamation
TIMETHY GARARER

& Mama 1:

Mame 71

= Afdress | D003 BRAKER DRE

= Ty | AUSTIN Fuss
= Stade; | T Texns =]

= M | TETEE

Ermmil:

Prigre:

Figure 41: Buyer Tag Purchaser Information

35



vr Texas Department of Motor Vehicles

6.5 Lienholder information

eTAGs User Guide 1.0

1. The system will display the Buyer Tag — Lienholder Information page.

2. The user can enter a certified or local lienholder. If the lienholder is certified, select the
Certified Lienholder tab. If the lienholder is local, select the Local Lienholder tab.

vi( Texas Department of Motor Vehicles
s E

HELPING TEXANS GO. HELPING TEXAS GROM

Buyer Tag - Lienholder Information

Dealer Information

Business Name: ABC DEALERSHIP

Address: 129321 RESEARCH BLVD
City: AUSTIN

License Category: 01
Lienholder Information
Local Lienholder

Certified Lienholder

Lien No: | 1
Lienholder Id:

Date: Bl | tmmsadseyryy

Figure 42: Lienholder Information

License Type:

[e]TAG
==

GDN: PS5S1789

Dealer
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6.5.1 Enter Certified Lienholder

1. Select the Certified Lienholder tab.

Lienholder Information

Certified Lienholder Local Lienholder

Lien No: 1
* Lienholder Id:

% Date: il | (mm/ddfyyyy)

Figure 43: Certified Lienholder

2. Enter the Lienholder’s ID.
3. Enter the date by clicking on the blue calendar icon.

4. Click Search.

Lienholder Information
Certified Lienholder | Local Lienholder

Limn Mo: 1
Lienholder Id: 3816124440

Cate: 132802017 B | (mmrdend

Figure 44: Certified Lienholder Search

Note: For a list of Certified Lienholders visit http://www.txdmv.gov/lienholders.
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5. The application displays the lienholder’s information. Review the lienholder information. If it
is correct, click Save to continue.

Lienholder Information
Certified Lienholder

Lien No: | 1
Lienholder Id: | 381561244400

Date: | 11/28/2017 [} (mm/ddivyyy)

Certified Lienholder Name/Address

FORD MOTOR CREDIT COMPANY LLC
PO BOX 105704, ATLANTA, GA 30348

Figure 45: Certified Lienholder

6. The application will display the lienholder information again.

Lienholder Information
Type LienNo  LienDate  Lienholderd  Mame Address
CERTIFIED ] TLSRIIT 33 18244400 FORD MOTOR CREDIT PO o0 105THE, ATLANTA, G 30348
COMPANY LLT
1 §
[FEEr [T

Figure 46: Certified Lienholder Information

7. You can change lienholder information or continue.

8. Click Next. The application will continue and display the Sales Information section. Go to
Sales Information.

| Lienholder Information

Type LienNo LienDate Lienholderld  Name Address

-~
\J CERTIFIED 1 11/28/2017 38161244400 FORD MOTOR CREDIT PO BOX 105704, ATLANTA, GA 30343
COMPANY LLC

Figure 47: Change Certified Lienholder

38



vf( Texas Department of Motor Vehicles
eTAGs User Guide 1.0

9. To change the lienholder information, click radio button next to the lienholder.

‘ Lienholder Information
Type LienNo LienDate Lienholderld MName Address
@:ERTIFIED 1 D4/0272018 33161244400 FORD MOTOR CREDIT PO BOX 105704, ATLANTA, GA 30348
COMPANY LLC
_m

Figure 48: Cancel Certified Lienholder
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6.5.2 Enter Local Lienholder Information

1. Select the Local Lienholder tab located in the Lienholder Information section.

Lienholder Information

” Certified Lienholderq Local Lienholder >
1

Lien No:

#* Lienholder Id:

# Date: m {mm/ddfyyyy)

Figure 49: Local Lienholder

2. The application will display the Local Lienholder tab section.
3. Complete the lienholder information.

4. Click Save.

Buyer Tag - Lienholder Information

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51789
Address: 12931 RESEARCH BLWD
City: AUSTIM License Type: Dealer
License Category: 01

| Lienholder Information |

Certified Lienholder Local Lisnholdar | ]

Lien Mo: | 1

* Date: | 03/20/2018 (I8 | (mmrddivrry)

% Nama: | AUSTIN LOANS FOR YOU

* Address: 5431 GUADALUPE ST

* City: | AUSTIN Flusa
% State: TH:Temas
®ZIP: | 78732

e D

Figure 50: Enter Local Lienholder Information
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5. The application displays the lienholder’s information.

eTAGs User Guide 1.0

| Lienholder Information ‘
Type LienMo LienDate Lienholderid Mame Address
O LOCAL 1 03202018 ALUETIN LOANS FOR YOU 5431 GUADALUPE ST AUSTIN TX TET22

|J Certified Lienholder Loczl Lienholder

Lien No: 2
Lianholder 1d:

Date: B | tmmsadrvyyyd

[

Figure 51: Local Lienholder Information

6. The application allows the user to change lienholder information or continue with the Buyer

Tag process.

To change the lienholder information, click radio button next to the lienholder.

| Lienholder Information

Type LienNo LienDate Lienholderld Name

@LOCAL 1

D4/0372018 AUSTIN LOANS FOR YOU

Address

5431 GUADALUPE ST AUSTIN TX 72732

“ Certified Lienhalder Local Lienholder

Lien No: 2
Lienholder Id:

Date: B2 | (mmiddlvyyy)

Cancel

Figure 52: Change Local Lienholder
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7. Click Next to continue. The application will display the Sales Information section. Go to
Sales Information.

| Lienholder Information |

Type LienNo LienDate Lienholderid MName Address

O LocaL 1 032072018 AUSTIN LOANS FOR YOU 5431 GUADALUPE ST AUSTIN TX 78732

[l Certified Lienholder Local Lienholder l

Liem No: 2
Lienholder Id:

Date: Bl | (mmrddirrrry

Figure 53: Local Lienholder Next
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6.5.3 Delete Lienholder Information

1. Select lienholder information.

‘ Lienholder Information
Type LienNo LienDate Lienholderid Name Address
CERTIFIED 1 02122018 33181244400 FORD MOTOR CREDIT PO BOX 105704, ATLANTA. GA 30348
COMPANY LLC
Figure 54: Select Lienholder Information
2. Click Delete.
Lienholder Information
Type LienNo  LienDate  Lienholderld  Name Address
@ CERTIFIED 1 021272018 38181244400 FORD MOTOR CREDIT PO BOX 105704, ATLANTA, GA 30248
COMPANY LLC

H Certified Lienholder Local Lienholder

Lien No: 1
Lienholder Id: 38151244400

Date:  02/12/2018 [} (mm/iddiyyyy)

Certified Lienholder Name/Address

FORD MOTOR CREDIT COMPANY LLC
PO BOX 105704, ATLANTA, GA 30348

1 EREED

Figure 55: Delete Lienholder Information
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6.6 Sales Information

1. The application displays the Sales Information section.

2. Enter the sales date by clicking on the blue calendar icon. Then, select either Yes or No for
each of the questions.

3. Click Next to continue.

Sales Information

Sale Date: | 023/26/2018 E | (mmiddiyyyy) Expiration Date: 05/25/2018
Is this vehicle to be exported?: Oves @ N
Is this a new vehicle?: ®ves OMNo
Will this vehicle be titleditegistered out of Texas?: Oves ®No
i L

Figure 56: Sales Information
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6.7 Confirm Buyer Tag Information

The application will display all the Buyer Tag sections.

- [} Texas Department of Motor Viehicles -
/( HELFING TEXANS GO. HELPING TEXAS GROW. G

Buyer Tag - Confirm Information

‘ Dealer Information

Business Name: ASC DEALEREHIP GDN: PE1T8E
Address: 12831 RESEARCH BLVD
City: AUSTIM License Type: Dealer
License Category: 01

Vehicle Information = Eit
VIN: 1FMSKTBE3HGE304I Year: 2017
Make: FORD Model: F15
Body Style: LL Major Color: BLACK

Empty Weight: 5400

Purchaser Information 2 eat

Buyer Name 1: TIMOTHY GARRNER
Address: 5603 BRAKER DRIVE

City: AUSTIN
State: T ZIP: 78728
Lienholder Information = Edit
Type LienMo LienDate Lienholderld  Mame Address
CERTIFIED 1 kg eleiny -3 38161242400 FORD MOTOR CREDIT COMPANY PO BOX 105704, ATLANTA, GA 30345
LLC
Sales Information = Edit
Sale Date{mm-dd-yyyy): 03/28/2018 Expiration Date: 05252018

Is this vehicle to be exported?: MNo
Is this a new vehicle?: “Yes

Will this vehicle be titled/registered out of Texas?: Mo

Figure 57: Confirm Information
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2. If a section needs to be updated, click on the edit icon in the section’s upper right corner.
The application will return to that section. Update the section’s information as necessary,
and click Next to return to the confirmation page.

Vehicle Information

= Edit
VIN: 1FMSKTBEIHGE30401 Year: 2017
Make: FORD Model: F15
Body Style: LL Major Color: BLACK

Empty Weight: 5400

Figure 58: Edit Confirm Information

3. Click Save once all of the information is correct.
4. The system will display the Buyer Tag — Receipt and Tag page.

5. You have the options to Print Tag, Print Receipt, or Print Tag & Receipt by clicking on the
applicable button. You will be able to print the tags or receipts from any of these options.

v‘ Texas Department of Motor Vehicles 1 TAG
{( HELPING TEXANS GO. HELPING TEXAS GROW. B
= T

Buyer Tag - Receipt and Tag

The Buyer Tag has been generated and assigned to a vehicle.

Please make a selection to print the tag image, print the receipt(s), or print tag image and receipts.
L - ;a "~ "= " |

Figure 59: Print Tag & Receipt
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6.8 Print Buyer Tag and/or Receipt
After the Buyer Tag is confirmed, the application will display three print options.
6.8.1 Print Buyer Tag
1. Select Print Tag to print.
s Depament of Motor Vel (@]146
== [ on |

Buyer Tag - Receipt and Tag

The Buyer Tag has been genersted and assigned to a vehicle.

Please make a selection to print the tag image. print the receipt{s), or print tag image and receipts.

Figure 60: Print Buyer Tag

2. The application displays the tag.

3. Hover your cursor over the tag, and click the print icon.

Tag

TEXAS BUYER

¥ REGISTERED WITH TxDMV UNDER TAG #

02611P7

2017 FORD

core- MAY 25, 20 18

VIN: 1IFMSK7B83HGB30401
Seller: ABC DEALERSHIP

Figure 61: Buyer Tag
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6.8.2 Print Buyer Tag Receipt

1. Select Print Receipt to print the receipt.

Buyer Tag - Receipt and Tag

v,"'i- Texas Department of Motor Vehicles
HE LIPS TECAME GO HELMMNG TELAS GROA

T T e T

Thi Buyar's Tag has bban genarated and agsigned o 3 vehicle

Please make a selection bo prnt the tag imags, print the receiph{s), or peind tag image and receipts

-

Figure 62: Select Print Receipt

2. The application displays the receipt.

3. Click the print icon.

Receipt
.
8 0® A
BUYER'S PY =
Tag Number: 02611P7 Date of Sale MAR 26, 2018
Expiration Date: MAY 25, 2018

Give buyer's receipt to buyer. PLACE THIS DEALERS COPY IN SALES FILE.
It is part of the sales records required to be kept and subject to inspection by TxDMV. Verify this
information before distributing copies:

Issue Date: Mar 26, 2018
VIN: 1FM5K7B83HGB30401
Year: 2017
Make: FORD
Major Color: BLACK
Issuing Dealer:
Dealer Number:
Purchaser
Name 1:
Address:

T ianhaldar

Figure 63: Print Receipt

Body Style: LL
Model: F15
Minor Color:

ABC DEALERSHIP
P51769

TIMOTHY GARRNER
5603 BRAKER DRIVE
AUSTIN, TX

78728

eTAGs User Guide 1.0
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6.8.3 Print Buyer Tag and Receipt

1. Select Print Tag and Receipt to print the tag and receipt.

v}'( [t Xas Ik p I_:.-:"I;R rlll. rr.ra\lle_.:_!nr Viehicles m
m B ol B0 JEssacnae <
Buyer Tag - Receipt and Tag

The Buyer's Tag has been generated and assigned o a vehicle

Piease make a seleclion 1o pnnt te g image, pint he receipi(s), of pnt tag mage and receips.

Figure 64: Select Print Tag & Receipt

2. The application displays the tag and receipt.

Tag and Receipt *

TEXAS BUYER

02611P7

2017 FORD

.. MAY 25, 2018

VIN: 1FMSK7B83HGB30401
Seller: ABC DEALERSHIP

Figure 65: Tag and Receipt

3. Hover your cursor over the tag and receipt, and select the printer icon.

02611P7

2017 FORD

coee MAY 25, 2018

VIN: 1FMSKTESSHGES0401 WEERRRRRAR |
Sallar: ABC DEALERSHIR

Figure 66: Print Tag & Receipt Bar

eTAGs User Guide 1.0
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[/ Create Converter Tag

A Converter Tag can be used on vehicles the converter is demonstrating or test-driving, or on
vehicles being driven by the converter to and from the franchise dealer that sells the vehicle. A
Converter Tag is the only tag a Converter is able to issue.

1. Select Converter Tag from the Tags tab.

HELFING TEXANS GO. HELFING TEXAS GRON.

- exas Department of Motor Vehicles
7

# Home Page Administration

Reprint Tag Images

\foid Tag Mumbers

0638 SEAGRAVE FIRE APPARATUS LLC - 105 E 11w |
Figure 67: Converter Tag Menu Option

2. The application will display the Converter Tag — Vehicle Search page.

3. Enter the VIN, and click Search.

v‘ Texas Department of Motor Vehicles — TAG
(( HELPING TEXANS GO. HELPING TEXAS GROW.

Converter Tag - Vehicle Search

| Dealer Information

Business Name: SEAGRAVE FIRE APPARATUS LLC License Number: 0639
Address: 105 E 12TH ST
City: CLINTONVILLE License Type: Converter
Phone: (715)323-2141 License Category: 01

Search

WVIN: | 1FMJUTH55EEF 16263 @

Figure 68: Converter Tag Vehicle Search
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4. The application will display the Converter Tag — Confirm Vehicle page.

-, exas Department of Motor Vehicles
(

HELPING TEXANS GO. HELPING TEXAS GROW,

# Home Page Administration Support

Converter Tag - Confirm Vehicle

Dealer Information

Business Name: SEAGRAVE FIRE APPARATUS LLC
Address: 105E 12TH ST
City: CLINTONVILLE
Phone: (715)823-2141

Vehicle Information

VIN: 1FMJU1THS5EEF16263

% Make: FORD:FORD
% Body Style: LL
Empty Weight :

Tag Information

% Duration of Tag: (Maximum 120 days)

Start Date: 03/26/2018
L

Figure 69: Converter Tag Confirm Vehicle

License Number: 0639

License Type: Converter

License Category: 01

* Year: 2014

% Model :

% Major Color:

Minor Color:

Expiration Date:

5. Complete and/or update vehicle information.

Vehicle Information

VIN: 1FMJUTHSSEEF16263

% Make: FORD:FORD
* Body Style: | LL

Empty Weight : 4200

Figure 70: Converter Update Vehicle Information

(e]TAG
[e= o

Choose one
Choose one

* Year: 2014

# Model : | EDG
#* Major Color: = BLUE

Minor Color: = Choose one
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6. Enter the duration of the Converter Tag. The application will automatically calculate the
expiration date.

Tag Information

% Duration of Tag: | 55 (Maximum 120 days)

Start Date: 03/26/2018 Expiration Date: 05/30/2018

Figure 71: Converter Tag Duration

7. Click Save to continue.

Tag Information

# Duration of Tag: 65 (Maximum 120 days)

Start Date: 03/26/2015 Expiration Date: 05/30/2018

— D

Figure 72: Save Converter Tag Duration

8. The application will display the Converter Tag — Print Tag page.

v‘ Texas Department of Motor Vehicles T TAG
(( HELPING TEXANS GO. HELPING TEXAS GROW. B

Converter Tag - Print Tag

Dealer Information

Business Name: SEAGRAVE FIRE APPARATUS LLC License Number: 0639
Address: 105 E 12TH ST
City: CLINTONVILLE License Type: Converter
Phone: (715)323-2141 License Category: 01

Tag No: 02611P8
Issue Date: Mar 26, 2018 Expiration Date: May 30, 2018
VIN: 1FMJUTHS5EEF16263

Figure 73: Print Converter Tag

Lastly, print the tag and/or receipt. For instructions on how to print a tag/receipt, go to Print
Tags.
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8 Create Agent Specific Tag

An Agent Specific Tag is issued to an agent for a set period of time and is not associated to a
specific vehicle. Agents are eligible to drive a vehicle for the dealership while using an Agent
Specific Tag. An agent can only have 25 Agent Specific Tags issued to them concurrently.

1. Select Agent Specific Tag from the Tags tab.

v" Texas Department of Motor Vehicles

Buyer Tag

Agent Specific Tag You last logged in on Now 28, 2017

Vehicle Specific Tag
=y KSON AVE AU v GDM Category : MOTORCYCLE
Intemet Dovn Tag

Intemet Dovn Tag - Assign Vehicke:

Reprint Tag Images

Void Tag Numbers

Report Plates Remaved

Vehicle Transfer Notification

TAG Data Import

Account Maintenance |

Figure 74: Create Agent Specific Menu Option

2. The application will display the Agent Tag page.

A ‘exas Department of Motor Vehicles

Agent Tag

I

Dealer Information
Business Name: ABC DEALERSHIP GOM: PSITES
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Doaler
License Category: 0f
Tag Count

Tags Allowed: 25

Tag Number Assignment to Agent
* Agent Name:  CHOOSE ONE ]
» Number of Tags:
» Duration of Tag: (MEparLam 60 days)

Start Date: OV262018 Expiration Date:

Figure 75: Agent Tag Information
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3. Select the agent name.
4. Enter the number of tags needed.

Enter the duration of the tags, which will apply to each of the tags generated in the number of
tags field. The application will calculate the expiration date.

6. Click Assign Tags to assign tags.

Tag Count

Tags Allowed: 25 Remaining: 25

Tag Number Assignment to Agent

= Agent Name: = SMITH, JANE [v]
#* Number of Tags: 5
# Duration of Tag: 30 (Maximum 60 days)

Start Date: 03/26/2018 Expiration Date: 04/25/2018

==

Figure 76: Agent Assignment

7. The application will display the Print Agent Tags page.

8. Select all or any of the displayed tags. To select all of the tags, select the checkbox next to
Tag Number. To select individual tags, click the box on the left hand side of each tag
number.

Print Agent Tags

- \
‘ Agent Name: JANE SMITH ‘

-

Tags Allowed: 25 Remaining: 20 ‘
L]
0 02611R2 Mar 26, 2018 Apr 25,2018
“ 02611R4 Mar 26, 2018 Apr 25,2018
O 02611R3 Mar 26, 2018 Apr 25,2018
02611R1 Mar 26, 2013 Apr 25, 2018
O 02611PQ Mar 26, 2018 Apr 25,2018

Figure 77: Select Agent Tag

9. Lastly, print the tag and/or receipt. For instructions on how to print a tag/receipt, go to Print
Tags.
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9 Create Vehicle Specific Tag

A Vehicle Specific Tag is issued for a specific vehicle for a set period of time. Vehicle Specific
Tags are limited to a specified time duration set by the dealership for a maximum of 60 days.

1. Select Vehicle Specific Tag from the Tags tab.

- i Texas Department of Motor Vehicles -
{(_ HELPING TEXANS GO. HELFING TEXAS GROW. ﬂ

Buyer Tag

Agent Specific Tag You last logged in on Mov 28, 2017

iehicle Specific Tag
R — KSOM AVE AUS[v] GDN Category : MOTORCYCLE
Internet Down Tag

Internet Down Tag - Assign Viehicle

Reprint Tag Images

‘oid Tag Numbers

Report Plates Removed

‘Vehicle Transfer Netification

eTAG Data Impart

Figure 78: Create Vehicle Specific Tag Menu Option

2. The application will display the Vehicle Tag — Vehicle Search page.
3. Enter the VIN, and click Search.

Vehicle Tag - Vehicle Search

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer

License Category: 01

*#VIN: | 1FMSK8GT/HGB52193 @

Figure 79: Vehicle Specific Search

Search
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4. The application will display the Vehicle Tag — Confirm Vehicle page.

vehicle information.

Vehicle Tag - Confirm Vehicle

Dealer Information

Business Name:
Address:

City:

License Category:

Vehicle Information

ABC DEALERSHIP
12931 RESEARCH BLVD
AUSTIN

01

VIN: 1FM5K8GT7HGB52193
# Make: FORD:FORD [v]
* Body Style:  LL

Empty Weight: | 4900

Figure 80: Vehicle Specific Confirm Vehicle

5. Enter the duration of the tag.

6. Click Save.

Tag Information

# Duration of Tag :

40 (Maximum 60 days)

Start Date: 03/26/2018

Figure 81: Vehicle Specific Tag Duration

GDN: P51769

License Type: Dealer

* Year: 2017

#* Model: EDG
% Major Color: | GRAY

Minor Color :  Choose one

Expiration Date: 05/05/2018

eTAGs User Guide 1.0

Enter and/or update the

EVA
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7. The application displays the Vehicle Tag — Print Tag page.

Vehicle Tag - Print Tag

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

Tag No: 02611R7
Issue Date: Mar 26, 2018 Expiration Date: May 5, 2018
VIN: 1FMSKSGT/HGBS2193

Figure 82: Print Vehicle Specific Tag

8. Lastly, print the tag and/or receipt. For instructions on how to print a tag/receipt, go to Print
Tags.
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10 Create Fleet Buyer Tag

Fleet Buyer Tags are issued when selling a fleet of vehicles to the same purchaser. A Fleet
Buyer Tag is temporary registration for a motor vehicle until the title and registration process is
complete. To complete Fleet Buyer Tags, you must provide the vehicle, purchaser, and sales
information. Optionally, you can provide lessee/lessor (if applicable), and lienholder information.
After Fleet Buyer Tags are complete, you must print and provide the Fleet Buyer Tags to the
customer. The tags are valid for 60 days from the date of issuance. Once you have created a
Fleet Buyer Tag, you can begin a title application in webDEALER using your active tag record.

1. Select Fleet Buyer Tag from the Tags tab.

vi— Texas Department of Motor Vehicles = 'm[;
( HELPING TEXANS GO. HELFING TEXAS GROW. B
Tags = 1] Administration= m
Buyer Tag
Agent Specific Tag *fou last logged in on Mow 28, 2017

‘Vehicle Specific Tag

i Flest Buyer Tag HSON AVE Al | [TEod i GDN Category : MOTORCYCLE

Internet Dowm Tag
Internet Down Tag - Assign Vehicle
Reprint Tag Images.

Void Tag Mumbers

Report Plates Remaoved

ehicle Transfer Motification

eTAG Data Import

Figure 83: Create Fleet Buyer Tag Menu Option
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2. The system displays the Fleet Buyer Tag — VIN Search page.
3. You must enter more than one, but no more than 50 VINSs.

4. Click Search.

-, exas Department of Motor Vehicles
"

HELPING TEXANS GO. HELPING TEXAS GROW.

Fleet Buyer Tag - VIN Search

Em
=
cR

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD

City: AUSTIN License Type: Dealer
License Category: 01

VIN Search

1FTMF1CE2HKC11273 A
2FMPK3G94HBB03928
VIN 1FABPECF1H5259607
1FMEK7DE2HGB52192
(maximum 50):  1FMJU1JT2HEA3E8994

Figure 84: Fleet Buyer Tag Vehicle Search
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5. The application displays the Fleet Buyer Tag — Confirm Vehicles page.

Fleet Buyer Tag - Confirm Vehicles

! Dealer Information J
Business Name: ABC DEALERSHIP GDN: P51769
Address: 17931 RESEARCH BLVD
City: AUSTIN License Type: Dealer

License Category: 01

' Vehicle Information

Empty  Cxpored?  Vehicle? Texas? Avditional

Make Model  Body Style  Major Color  Minos Color  Weight 4 Information
Chrrueicamincinzrs 7 FORD[v] P [v] Select[v]  Sewect[v] O [} O
[Chrurcscssnnnasszs :tr | FoRD[w) LL [%] Selsct|w| Sowct|w| 0 [m} (]
Chessrscr wsssosar a7 FoRD[¥]  mus | 20 [%] sewa[]  Select[v] (6] =] [
Chemswrosaosszie 2017 | FORD[>] L [>] seteci[>]  Sewect[~] | O O
Chiewan rareazeons 17 | FORD[w] [~] select[~] Setect[] [} [m] (|

_— )

Figure 85: Confirm Fleet Buyer Tag
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6. Complete and/or update vehicle information. For the questions shown in the top blue shaded
area, mark the responses individually for each vehicle, or use the select all box located in
the blue area to mark answers for all vehicles displayed.

7. Note: Do not select the box located on the far left side of the screen when completing or
updating vehicle information. This selection is reserved to remove a vehicle from the listing.
Both actions cannot be executed together.

Fleet Buyer Tag - Confirm Vehicles

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLWVD
city: AUSTIN License Type: Dealer

License Category: 01

Vehicle Information wWhen selected, will mark all vehicles in the column

To Be

Empty Exported? =hicle? Additional
Body Style Major Color Minor Color  Weight [ | 1
[hemricazrmkcizrs 2017 FORD[~] F15 Pk BLACI[~] | Select (| [~ [~
[Jermrracsesrssnzozs 2017 FORD[~| EDG LL BLUE Select [ [ [ ‘
[Chrasracrivszsasar 2017 FORD[~] MUS 2D GRAY[~]| | Select [ [ [ ‘
‘ Chemsiroszneesz1ez 2017 FORD[~] EDG LL MARC[~]  Select [ [ [ ‘
‘ ChemauistzHesssoss 2017 FORD[~] EDG | LL WHITI[~] | Select[~] [ [~ [ ‘

not select any or all rows in this column whan
completing or updating vehicle information.

Figure 86: Select Fleet Buyer Tag

8. The application displays the Leased Vehicle section.

9. Select if the vehicles are leased, and then click Next.

Leased Vehicle ‘

Are these leased vehicles? O Yes ® No

Figure 87: Fleet Buyer Tag Leased Vehicle

10. Complete the Purchaser Information.

11. Complete the Lienholder information.
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12. Complete the Sales Information.

13. Confirm Fleet Buyer Tags. For instructions on how to confirm tags, go to Confirm Tags.

14. Lastly, print the tag and/or receipt. For instructions on how to print a tag/receipt, go to Print
Tags.
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11 Create Internet Down Tag

Internet Down Tags are issued when the internet or the application is down. These tags must be
preprinted prior to the application being unavailable. After printing the Internet Down Tags, they
must be kept in a safe and secure location. The Internet Down Tag must be manually completed
prior to providing the tag to the customer. An Internet Down Tag must be assigned to the vehicle
and purchaser when the application becomes available.

1. Select Internet Down Tag from the Tags tab.

HELPSG TEXARS GO. HELPIMD TEWAS GROW

m Tigs * B Acvrinianalion [[5== 1Y m SHEANTH W
ol

Barper Tad

A Tex : R,
- exas Department of Motor Vehicles
]

e

mlno Uipihinf - Agiid Spaciic Tag ¥ oy

N Wisils Specilic Tag
Aces Vit e T D00 MW LOOP 4| m
e Down Tag
interrar! Down Tag - Assign Weietia
L1- -] | mpend Tag images

Vel Tag Musbers

= e Accoont Dl
= il i i
s Mgngom Aoy

Figure 88: Internet Down Menu Option
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2. The application displays the Internet Down Tag — Request for Tag Number page.

Dealer Information

Business Name: ABC DEALERSHIP GDN: P31769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

Tag Count

Tags Allowed: 600 Remaining: 444

Request for Tag Numbers

#Number of Tags:

Figure 89: Internet Down Request Tag Number

3. Ensure the number of remaining tags is greater than zero.

4. Enter the number of tags equal to or less than the remaining number of tags, and click Next.

Tag Count
Tags Allowed: S00 Remaining: 558
Request for Tag Numbers
#Mumber of Tags: 5 @
kii—

Figure 90: Enter Number of Internet Down Tags
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5. The application displays the Internet Down Tag — Print Tags page.

Internet Down Tag - Print Tags

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer

License Category: 01

‘ Tag Count ‘
Tags Allowed: 600 < Remaining: 441 >
‘ Internet Down Tag Numbers ‘
B Tag Number Start Date Expiration Date
O 0281281 Mar 27, 2018 Mar 27, 2019
‘ 0 o261282 Mar 27, 2018 Mar 27, 2019 ‘
‘ 0 o261283 Mar 27, 2018 Mar 27, 2019 ‘

m Print Tag(s) & Receipt(s)

Figure 91: Display Internet Down Tags Requested

6. Select all from the Select All box located in the upper left side of the blue shaded area or
any of the individual tags to print.

7. Print selected tags and receipts by clicking Print Tag(s) & Receipt.

Internet Down Tag Numbers
Tag Number Start Date
[0 0261281 Mar 27, 2018 Mar 27, 2019
0261282 Mar 27, 2018 Mar 27, 2019
M 0261283 Mar 27, 2018 Mar 27, 2019

m Print Tag(s) & Receipt(s)

Figure 92: Select Internet Down Tag
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12 Assign Internet Down Tag

An Internet Down Tag must have been previously issued to be assigned. This process is
completed when the Internet Down Tag number is assigned to a specific vehicle and purchaser.
During the completion process, you will complete the same information as required when
creating a Buyer Tag. Upon completing the assignment process, the Internet Down Tag will be
restored to the dealerships’ Internet Down Tag inventory allowing the dealership to have a
continual Internet Down Tag supply. Once you have assigned an Internet Down Tag, you can
begin a title application in webDEALER using your active tag record.

1. Select Internet Down Tag — Assign Vehicle from the Tags tab.

HELPG TERANE OO0 HELPRG TELAS GROW.

.‘ 'I'. v 3 x L BT P —
- exas Department of Motor Vehicles
" a

SHIKANTH -

# Homao Page Tags Administration Reports

Buyer Tag

I8

Welcol Deaber - Agesil Specific Tag o kst logged in on Au
Dt - Vbt b Spcific Tag

DOD MW LOOP 4|

Fieet Buyer Tag

Interned Down Tag
Inleenet Dowti Tag - Assign Viehichs

-ﬁﬂﬁl Sp Reqnnt Tag Images

Woid Tag Mumdens

(TR, Repart Plales Remeved

Wehiche Trarsder Mobficabon

aTAG Data Impon

Figure 93: Assign Internet Down Tag Menu Option
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2. The application displays the Assign Internet Down Tag page.

3. Enter the tag number.

4. Click Search.

Assign Internet Down Tag

Dealer Information

Business Name:
Address:

City:

License Category:

Search

# Tag Number:

ABC DEALERSHIP GDN: P51769
12931 RESEARCH BLVD

AUSTIN License Type: Dealer
01

02606H7 @

Figure 94: Search Internet Down Tag

5. The application displays the Search section for the VIN.

6. Enter the VIN.

7. Click Search.

Tag Information

Tag Number: 02606H7 Tag Allocated Date: 03/01/2018

Search

#* VIN:

3FABPOHD7HR246558 @

Figure 95: Internet Down Tag Vehicle Search

eTAGs User Guide 1.0
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8. The application displays the Vehicle Information and Leased Vehicle sections.
Vehicle Information
# VIN: 3FABPOHDTHR246558 # Year: 2017
# Make: FORD:FORD # Model :  FUS
# Body Style: 4D v # Major Color:
Empty Weight: = 3600 Minor Color: = Choose one
Leased Vehicle
# |5 this a leased vehicle? O Yes @ No
| L~

Figure 96: Internet Down Tag Vehicle Information

9. Complete and/or update vehicle information. Fields with red asterisks are required.
10. Complete the Leased Vehicle selection.

11. Click Next to continue.

Vehicle Information

#* VIN: 3FAGPOHD7HR246558 * Year: 2017
#* Make: FORD:FORD #* Model :  FUS
# Body Style: 4D [v] # Major Color:
Empty Weight: = 3500 Minor Color: = Choose one

Leased Vehicle

# |5 this a leased vehicle? O Yes ® No

Figure 97: Assign Internet Down Tag Update Vehicle Information

12. Complete the Purchaser Information.

13. Complete the Lienholder Information.

14. Complete the Sales Information.
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15. The application displays the tag assignment confirmation message.

Assign Internet Down Tag - Confirmation

The Internet Down Tag Number 02606H7 has been assigned fo a vehicle and converted to a buyers tag

Figure 98: Assign Internet Down Tag Message

eTAGs User Guide 1.0
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13 Print or Reprint Tag Number

1. Select Reprint Tag Images from the Tags tab.

2. Atag is reprinted when the original tag is deemed unusable for the customer. A tag is limited
to two reprints. The tag must be voided and a new tag issued if the tag is not usable after
two reprints.

HELPNG TERANS G0 HELPWNG. TEXAS GAOW.

# Home Page ags Adminisiration Reporis

Buyer Tag

v"r"' Texas Department of Motor Vehicles ﬁ
(4

SHIKANTH -

I

Welcol Dealer - Agent Specific Tag You kast logged in on Aug 03, 2017

PO0 MW LOOP 4 |

o Tag

Intemel Down Tag

interned Down Tag - Assig

Regeint Tag images

g  Viehicle Trandser Nobication

eTAG Data Imgon

Figure 99: Reprint Tag Images Menu Option

3. The application displays the Print or Reprint Tags page.

Print or Reprint Tags
Dealer Information
Bustiness Mame: ALC DEALERSHIP GDN: PHITES
Address: 12331 RESEARCH BLVD
City: ALUSTIN LiCEnss Typs: Deakr

License Category: 01

Search
= Tag No; o
- VN o
w Mame 1 Name 2

Figure 100: Print or Reprint Tags
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4. To search for a tag, enter one of the following criteria:

e Tag Number

e VIN

¢ Name 1 and Name 2

Print or Reprint Tags

Dealer Information

Business Name:
Address:

city:

License Category:

Search
# Tag No:
# VIN:
# Name 1:
| Search

ABC DEALERSHIP
12931 RESEARCH BLVD
AUSTIN

o1

02611P7

GDN: P51769

License Type: Dealer

or

Name 2:

Figure 101: Enter Print or Reprint Tags

5. The application displays the Print or Reprint Tags page.

Print or Reprint Tags

Dealer Information

Business Name:
Address:

City:

License Category:

ABC DEALERSHIP
12931 RESEARCH BLVD
AUSTIN

01

GDN: P31769

License Type: Dealer

Tag Type :
Issue Date :
Owner Name 1 :

VIN :

BUYERS TAG
Mar 26, 2018
TIMOTHY GARRNER

1FMSKTBS3HGB30401

Tag No : 02611P7
Expiration Date : May 25, 2018

Figure 102: Display Print or Reprint Tags

6. Lastly, print the tag and/or receipt. For instructions on how to print a tag/receipt, go to Print

Tags.

eTAGs User Guide 1.0
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14 Void Tag Number(s)

eTAGs User Guide 1.0

The tag must be voided and reissued with the correct information if information is found to be

incorrect after issuance.

1. Select Void Tag Numbers from the Tags tab.

v"'(' Texas Department of Motor Vehicles

HELPS TEXARS GO HELPMG TEXAS GROW

# Home Page Tags Adminkstration ™ Raporis

Buryer Tag

walco ; il Specific Tag
Vel Specific Tag

Fleet Buyer Tag

inigrnet Down Tag
Tag Acti
B8 . inigened Down Tag - Assign Vehicks
Agent Sp Regrint Tag Images
Vehicle 5g
Vol Tag Nummitsrs
Internet O

UL R FY  Regon Plalis Remennsd

Wehicle Trarsder Mobficabon

®TAG Data Imgon

Figure 103: Void Tag Number Menu Option

2. The application displays the Void Tags page.

Void Tags

o

SRIKANTH =

IE

You st logged inoon Aug 02, 2017

Dealer Information

Business Name: ABC DEALERSHIP GDN: P5176%
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

Search
* Tag No:  02608C4 or
* VIN: or
#* Name 1: Name 2:

Figure 104: Enter Void Tag Information

3. Search for the tag number to be voided. You can search by one of the following:
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e Tag Number
e VINor
¢ Name 1 and Name 2

4. Enter one of the search values listed above to retrieve the tag to be voided.

5. Click Search.
Void Tags

Dealer Information

Business Name: ABC DEALERSHIF GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

Search
#* Tag No: 02608C4 or
# VIN: ar
# Name 1: Name 2:

&

Figure 105: Search Void Tags

6. The application displays the Void Tags page with the selected tag number.
7. Select a void reason.

8. Click Void Tag.

Void Tags

Dealer Information

Business Name: ABC DEALERSHIP GDN: PS17E2
Address: 12021 RESEARCH BLWD
City: AUSTIMN License Type: Dealer
Phone: 5125125555 License Category: 01
Tag Type: BUYERS TAG Tag Mo: 016T0AS
Issue Date: Jan 246, 2018 Expiration Date: Mar 27, 2012

Crwmer Name 1 @

VIN:

JOHN SMITH

1FTRX12VWISFASS5103

L

Figure 106: Display Void Tag Information
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9. The application displays the Void Tags page with a confirmation message on top.
Void Tags

Y Tag number 02608C4 was Voided

Figure 107: Void Tag Message
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15 Report Plates Removed

When a dealer takes a vehicle into their possession, the dealer must report if the plates are
removed by the customer or if the dealership removes the plates attached to the vehicle.

1. Select Report Plates Removed from the Tags tab.
2. The application displays the Report Plates Removed page.

3. Enter the plate number, the last four characters of the VIN, and name(s) exactly as shown on
the title.

Report Plates Removed

Dealer Information

Business Name: ABC DEALERSHIP GDN: P31769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer

License Category: 01

Vehicle Information

# Plate Number: # VIN (Last 4 Characters):
Current Owner Details (as shown on title):

# Name 1:

Name 2:

Figure 108: Report Plates Removed

4. The application displays the Report Plates Removed — Verify Correct Vehicle page.

5. Complete the vehicle information. For information on completing vehicle information, go to
Vehicle Information.
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6. Next, select yes or no to identify if the owner retained the plates.

Plates

Did the owner retain the license plates? ®ves O No

Figure 109: Report Plates Removed Select

7. If no, indicate if you disposed of the license plate in accordance with Texas law.

8. Note, the plates must be disposed of in accordance to Texas law, or the owner must retain
the plates.

Plates

Did the owner retain the license plates? () Yes ® No

Did you dispose of or will you be disposing of the license plate in accordance with Texas law? @' Yes C‘ MNo

Figure 110: Report Plates Removed

9. If yes, click Next.

10. The application displays the Report Plates Removed — Summary page.
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11.Click Accept to report the plate status.
Report Plates Removed - Summary

' Dealer Information

Business Name: ABC DEALERSHIF GDN: PSITER
Address: 12831 RESEARCH BLVD

City: ALSTIN License Type: Dealer
Phone: 5125125555

| Vehicle Information = Edit
ViN: IFTRWOTLO1HES4TO9 Year: 2007
Make: FORD Madel: Fis
Body Style: P Major Color: GREEN
Empty Weight: 4500 Minor Color:  BLACK
Additional Information:
ACTUAL MILEAGE
PAPER TITLE
Plate Details

Did the cwner retain the license plates?  Yes

Figure 111: Report Plates Removed Summary
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16 Vehicle Transfer Notification

A dealer can complete a Vehicle Transfer Notification to notify the TXDMV a vehicle has either
entered or left the dealership’s inventory.

1. Select Vehicle Transfer Notification from the Tags tab.

v‘ Texas Department of Motor Vehicles -
{( HELPING TEXANS GO. HELPING TEXAS GROW., ﬂ

i Tags - Administrationv Payments v EVA - |
Buyer Tag
U\ [=] [ofa]yy  Agent Specific Tag You last logged in on Jan 31, 2018

Vehicle Specific Tag

Acco RESEARCHBL v | o

Flect Buyer Tag GDN Category : MOTOR VEHICLE

Internet Down Tag
Internet Down Tag - Assign Vehicle
LRULO R  Reprint Tag Images
Void Tag Numbers
AV s F  Report Plates Removed
Vehicle Transfer Notification
eTAG Data Import

Account Maintenance

= View Account Details
= Add New User
= Manage Agents

Figure 112: Vehicle Transfer Notification Menu Option

78



W .
r Texas Department of Motor Vehicles
eTAGs User Guide 1.0

2. The application displays the Dealer — Vehicle Transfer Notification page.

v;f( Texas Department of Motor Vehicles ﬁ TAB

HELPING TEXANS GO. HELPING TEXAS GROW.

Dealer - Vehicle Transfer Notification

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD

City: AUSTIN License Type: Dealer
License Category: 01

Vehicle Information

# Plate Number:  aaa0000 # VIN (Last 4 Characters):  poo1

Current Owner Details (As shown on Title):
% Name 1: | Bob Smith . *
Name 2:

Figure 113: Vehicle Transfer Notification

3. Enter the plate number, the last four characters of the VIN, and name(s).

4. Note: The name entered MUST match exactly as the name recorded on the title.
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5. Complete the Vehicle Information.

HELPING TEXANS GO. HELPING TEXAS GROW.

v“ Texas Department of Motor Vehicles
"

Vehicle Transfer Notification - Verify Correct Vehicle

Dealer Information

Business Name: AGC DEALERSHIP
Address: 12931 RESEARCH BLVD
Gity: AUSTIN

License Category: 01

GDN: P31769

License Type: Dealer

Vehicle Information

# VIN: 1NEBAQTAIENSE0001
# Make : NISS:NISSAN
# Body Style: | PK
% Empty Weight: 4700

Additional Information:

ACTUAL MILEAGE
EXEMPT
PAPER TITLE

% Year: 2005
* Model :  TIT
# Major Color:  WHITE

Minor Color:  Choose one

Figure 114: Vehicle Transfer Notification Vehicle Information

6. Complete the Current Owner Information section.

- exas Department of Motor Vehicles
"

HELPING TEXANS G0. HELPNG TEXAS GADW

B

(€]

Vehicle Transfer Notification - Current Owner Information

Dealer information

Business Name: ABC DEALERSHIP GDH: P51763
Address: 12831 RESEARCH BLVD
Chy: AUSTIN License Type: Deaer
License Category: 01

Current Owner Information

= Name 1:
Name 2:

& Address:

BOB SMITH

123 PINE STREET

AUSTIN A usa

TX Texas o

18728

;| bob smith@webaddress.com

| BT24379876 x

Figure 115: Vehicle Transfer Notification Owner Information

eTAGs User Guide 1.0
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7. Complete the Transfer Details section.

v‘ Texas Department of Motor Vehicles -
(( HELPING TEXANS GO. HELPING TEXAS GROW. B

Vehicle Transfer Notification - Transfer Details

‘ Dealer Information ‘

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
city: AUSTIN License Type: Dealer
License Category: 07

\ Transfer Details \

# Sale Date:  10/19/2017 B | (mm-dd-yyyy)

!_ Plates |

Did the owner retain the license plates? ® Yes O No

Figure 116: Vehicle Transfer Notification Transfer Details
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8. Confirm the vehicle transfer information.

eTAGs User Guide 1.0

9. If the vehicle transfer information is correct, click Save. Otherwise, go to the individual
section(s) where corrections are needed, and click Edit on the upper right corner of the

section.

v’{lv(—. Texas Department of Motor Vehicles

HELFING TEXANS G0, HEL P

E TEKAS GROW

Vehicle Transfer Notification - Vehicle Transfer Summary

Dealer Information

Businezs Name:
Address:

City:

License Category:

| Vehice Information

ABC DEALERSHIP
120831 RESEARCH BLVD
MIETIM

n

VIN: 1NE88ADTARENSA005D

Make: NISSAN

Body Style: PK

Empty Weight: 4700

Additional Information:
ACTUAL MILEASE
EXEMPT

PAPER TITLE

Current Owner Information

Buyer Name 1:
Address:

City:

State:

E-mail:

Phone:

Transfer Details

Sale Date{mm-dd-yyyy):

BOB SMITH

123 PINE STREET

ALSTIN

™
bob.smith@webaddress.com

0724320878

10182017

Did the owner retain the license plates?:  Yes

GDN: PE1784

Lioenze Type: Dealer

Year: 2005
Model: TIT
Mzjor Color: WHITE

ZIP. Tavas

Figure 117: Vehicle Transfer Notification Transfer Summary
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17 Import eTAG Data

A dealer is able to import eTAG data through either a comma-separated values (CSV) file or a
Dealer Management System. The imported eTAG information can be used to create a Buyer,
Fleet Buyer, or assign an Internet Down Tag. By importing the information, the fields are
prepopulated with all available information. The remaining fields must be manually entered.

1. From the Home Page, you can select eTAG Data Import from the Tags tab, or by the link in
the Tag Activity box.

v‘ Texas Department of Motor Vehicles [ TAG
{( HELPING TEXANS GO. HELPING TEXAS GROW. B

Welcome EVA GOWEN You last logged in on Mar 27, 2018

Account: | P5176% ABC DEALERSHIP - 12931 RESEARCH EL\ | Set L GDN Category : MOTOR VEHICLE

Tag Activity
Buyer Tag(s): 54
Agent Specific Tag(s):

(=]

Vehicle Specific Tag(s): 2
Internet Down Tag(s): 98
Voided Tag(s): 19

= oTAG Data Import

Account Maintenance

= View Account Details
= Add New User

= Manage Agents

Figure 118: Access eTAG Data Import
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2. Select eTAG Data Import from the Tags tab.

HELPING TEXANS GO. HELPING TEXAS GROW.

Buyer Tag

..,‘ Texas Department of Motor Vehicles =
. 8]
]

P
>
4

Agent Specific Tag You last logged in on Mar 27, 2018
Wehicle Specific Tag
S — RESEARCH BLY v GON Category : MOTOR VEHICLE
Internet Down Tag
Internet Down Tag - Assign Vehicle
Reprint Tag Images
oid Tag Numbers
| Report Plates Removed
Vehicle Transfer Notification

eTAG Data Import

Account Maintenance

= View Account Details
= Add New User
= Manage Agents

Figure 119: eTAG Data Import Menu Option

3. The application displays the eTAG Data Import page.

eTAG Data Import

# eTag Data Import File: | Browse...

Figure 120: Browse eTAG Data Import File

4. Click Browse to select the import file.

5. Click Import.

eTAG Data Import

#* eTag Data Import File: |U:\eTAG\2305_impon.csv Browse. ..

Figure 121: Select eTAG Data Import File
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6. The application displays the Import Select page.

Import Select

Search Import Record

# Please Select Tag Type: ® Buyers O Assign Internet Down O Fleet Buyers
Type: VIN
VIN: [ Show R

Figure 122: Select eTAG Data Import Tag Type

7. Select the tag type.
e Buyers
e Assign Internet Down

e Fleet Buyers
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17.1 Import Buyer Tag

1. Select tag type, Buyers.
2. Select the import type, VIN or Deal No.
3. Enter the VIN or Deal No.

4. Click Show Record.

Import Select
Search Import Record
% Please Select Tag Type: ® Buyers ) Assign Internet Down O Fleet Buyers
Type: | VIN
VIN:  JTKJFSCTSE3073297 | Show |
[ G

Figure 123: Import Buyer Tag

5. The application will display the record for review.
6. Enter Leased Vehicle information, if applicable.

7. Click Accept Record to continue.

Import Select

Search Import Record

% Please Select Tag Type: ® Buyers O Assign Internet Down O Fleet Buyers
Type:  VIN
VIN: | JTKJFSCT5E3073297 | Sho

Record Review

Deal No: T5300
VIN: JTKJFSCTSE3073297
Buyer: LIONEL SPRINGS

Buyer Address: 520 TEXAN DR
Vehicle Year | Make /| Model: 2014/ TOYOTA/TC

Leased Vehicle

# Is this a leased vehicle? O Yes ® No

Figure 124: Accept Import Buyer Tag Record

eTAGs User Guide 1.0
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8. The application displays the Buyer Tag - Confirm Vehicle page.
9. Complete and/or update the vehicle information.

10. Click Next to continue.
Buyer Tag - Confirm Vehicle

Dealer Information

Business Name: ABC DEALERSHIP GDN: P5176%
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer

License Category: 01

Vehicle Information

# VIN: JTKJFSCTSE3073297 * Year: 2014

# Make: TOYT:TOYOTA [v] # Model: TC
# Body Style: 2D [v] # Major Color: = GRAY [v]
Empty Weight : Minor Color:  Choose one ﬂ

Figure 125: Confirm Import Buyer Tag Record

11.The application displays the Buyer Tag — Owner Information page. Review, complete, or
update the rest of the information.

12. Review, complete, or update the Purchase Information.

13. Review, complete, or update the Lienholder information.

14. Review, complete, or update the Sales Information.
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15. Edit information if necessary on the Buyer Tag — Confirm Information page, and Click Save.

Buyer Tag - Confirm Information

Dealer Information

Business Mame:

ABC DEALERSHIP

GDMN: P51769

Address: 12831 RESEARCH BLVD
City: AUSTIN License Type: Dealer
License Category: 01

Vehicle Information

= Edit

W

N: JTKJFSCTSEIDTIZET

Make: TOYT

Body Style: 2D
Empty Weight:

Year: 2014
Madel: TC
Major Color: GRAY

Purchaser Information

= Edit

Buyer Hame 1:
Address:

City:

State:

E-mail:

Phone:

LIDMEL SPRINGS
520 TEXAM DR

SAN AMTOMIO

™
SPRINGSIZEEGEMAIL. COM
2105657423

ZIP: TB24B

| Lienholder Information

:1Eri't|

| Sales Information

:1E:it|

Sale Date{mm-dd-yyyy):

03202018 Expiration Date: D5M3/2018

Is this vehicle to be exported?: Mo

Is this a new vehicle?: Mo

Will this wehicle be titlediregistered out of Texas?: Mo

Figure 126: Save Imported Buyer Tag Record

16. Click Save.

17.Print the tag and/or receipt.
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17.2 Import Assign Internet Down Tag

1.

2.

3.

4.

Select tag type, Assign Internet Down.
Select the import type, VIN or Deal No.
Enter the VIN or Deal No

Click Show Record.

Import Select

Search Import Record

* Please Select Tag Type: O Buyers ® Assign Internet Down O Fleet Buyers
Type:  VIN
VIN:  JTKJFECTEE3IOTIZ287 { Show Record §

Figure 127: Import Assign Internet Down Tag
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5. The application will display the Record Review, Leased Vehicle, and Tag Number
sections.

6. Review the record information.

7. Enter the Leased Vehicle information if applicable.
8. Enter the Tag Number.

9. Click Accept Record to continue.

Import Select

Search Import Record

# Please SelectTag Type: O Buyers ® Assign Internet Down O Fleet Buyers
Type:  VIN [~]

VIN:  JTKJFSCTSE30T3297

Record Review

Deal No: T5300
VIN: JTKJFBCTEE3073297
Buyer: LIONEL SPRINGS
Buyer Address: 520 TEXAN DR
Vehicle Year | Make / Model: 2014/ TOYOTA/TC

Leased Vehicle

# |s this a leased vehicle? ' Yes @ No

Tag Number

% Please enter Tag Number: | 02807GE

S

Figure 128: Accept Assign Internet Down Tag

10.The application displays the Assign Internet Down - Confirm Vehicle page. Review,
complete, or update the rest of the information.

11.Click Next to continue.
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12.The system displays the Assign Internet Down — Owner Information page.

Assign Internet Down Tag - Owner Information

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51769
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer

License Category: 01

Purchaser Information

% Name 1: FRANK MESA JR

Name 2:

% Address: 1910 WRANGLER ST

% City: | SAN ANTONIO Musa
* State:
* ZIP: | 78227

Email: | SWRIFRANK@YAHOO.COM

Phone:
| Can

Figure 129: Import Assign Internet Down Tag Owner Information

13.Review, complete, or update the Purchase Information.

14.Review, complete, or update the Lienholder information.

15.Review, complete, or update the Sales Information.

eTAGs User Guide 1.0

SRIKANTH
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16. Confirm the imported Assign Internet Down Tag, see Confirm Tags.

17.Click Save.

T T T T T

Assign Internet Down Tag - Confirm Information

Dealer Information

Business Name:
Address:

City:

License Category:

ASC DEALERSHIP
12831 RESEARCH BLVD
AUSTIN

m

GDN: F51788

License Type: Deslar

Vehicle Information

VIN: JTRIFSCTHEADTI2ET Year: 2014
Make: TOYT Model: TC
Eeody Style: 20
Empty Weight:

Major Color: GRAY

Purchaser Information

Buyer Name 1: LIOMEL SPRINGS
Address: 520 TEXAM DR
City: SAN ANTOMIO
State: TX
E-mail: SPRINGSI22ZGMAIL.COM
Phone: 21053557423

ZIP: 73254

Lienholder Information

Sales Information
Sale Date{mm-dd-yyyy): 0321/2018 Expiration Date: 05202018
Is this wehicle to be exported?: Mo

Is this a new vehicle?: Mo

Will this wvehicle be titlediregistered out of Texas?: Mo
=n =»

Figure 130: Import Assign Internet Down Tag Confirm Information

eTAGs User Guide 1.0

18. The application will display a confirmation message the internet down tag was successfully

assigned.
Assign Internet Down Tag - Confirmation

The Intermet Down Tag Mumber 0260768 has been assigned to a wehicke and converted to a8 buyers tag

Figure 131: Import Assign Internet Down Tag Message
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17.3 Fleet Buyer Tags

1. Select tag type, Fleet Buyers.
2. Select the import type, Fleet VIN or Deal No.
3. Enter the Fleet VIN or Deal No.

4. Click Show Record(s).

Import Select
Search Import Record
# Please Select Tag Type: O Buyers O Assign Internet Down ® Fleet Buyers
Type: FlestVIN's
JTKIFECTEEIDT 28T
NMOGESFTEH1302450
“VIN's 1FTTW2BTTHEB46560
(maximum 50): @
| -

Figure 132: Import Fleet Buyer Tags

5. The application will display the records for review.
6. Select whether or not the vehicles are leased.

7. Click Accept Record to continue.

Fleet Records Review

Deal No VIN Buyer Buyer Address Vehicle Year/Make/Model

T531168A JTKJFSCTSE3073297 LIONEL SPRINGS 520 TEXAN DR 2014/ TOYOTAI TG

790805  NMOGESF75H1302490 THOMAS BRAXTON SR 430 NW LOOP 41 2017 / FORD TRUCK / TRANSITGONNECT

790803 1FT7W2BT7HEB46560 OLIVIA ANN MCGOWAN 269 TRINITY ST 2017 / FORD TRUCK / SDTYF250
Leased Vehicle

* Is this a leased vehicle? () Yes ® No

<>

Figure 133: Accept Import Fleet Buyer Tags

eTAGs User Guide 1.0
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8. The application displays the Fleet Buyer Tag - Confirm Vehicles page.
9. Complete and/or update the vehicle information.

10. Click Next to continue.

Vehicle Information
Titled!
Registered
ToBe New OQut of
Empty Exported? Vehicle? Texas? Additional
Model Body Style Major Color Minor Color Weight | ] || || Information
Olsriirscrsesorazer 2014 TOYT| |1 || 2D | GRAY| Select[w] | | O O O
Cnmoszsrranianzase 2017 FORD| | TRA || 4D | GOLD| Select[v| | 3878 O O O ‘
[herrweaTressesso 2017 FORD| | soT || CR | | Select|v] | 7022 O O O ‘

=3 =

Figure 134: Confirm Imported Fleet Buyer Tags.
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11.The application displays the Fleet Buyer Tag — Owner Information page. Review, complete,
or update the rest of the application.

12.Click Save.
Fleet Buyer Tag - Confirm Information

Dealer Information

Business Name: ABC DEALERSHIP GDN: P51760
Address: 12931 RESEARCH BLVD
City: AUSTIN License Type: Dealer

License Category: 01

Vehicles Information |=| Edit
To Be
Titled!
Repistered
Body Empty To Be Haw Ot of Additional
VIN Year Make Model Style Major Color Minor Color  Weight Exported? Vehicle? Texas? Information
1FMCUDMSTHUCT3TET 17 FORD ESC 40 BLACK 3512 NO NO KO
1FTMF1CMAEFA43585 14 FORD Fi5 RE SILVER NO e KO
1FTTW2ETTHEBLESES 2017 FORD s0T CR BLUE 7023 ND WO KO
Purchaser Information =] Edit

Buyer Name 1: LIOMEL SPRINGS
Address: 520 TEXAN DR
City: SAN ANTOMNIO
State: Tx ZIP: 78281

E-mail: SPRINGE3ZE@GMAIL COM

Lienholder Information = Edit
Sales Information || Edit
Sale Date{mm-dd-yyyy): 032072015 Expiration Date: 03/18/2013

Figure 135: Save Fleet Buyer Tag

13. Print the tag and/or receipt. For instructions on how to print a tag/receipt, go to Print Tags.
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18 Supersede Tag

1. When the application detects a VIN has already been issued a Buyer Tag, it will allow the
user to supersede the previous tag with a new Buyer Tag.

2. The application displays a warning message that an active tag has been identified for the
VIN entered.

Search
#VIN:  1FMSKTBEXHGAZTDN
Supersede Tag
This veihucle already has an aclive tag. If you CECk on ™Yes”™ he previous 1ag will automatically be superseded when you submil the transaclion

Figure 136: Supersede Tag

3. To supersede the existing tag, select Yes.
4. The system will display the Buyer Tag — Confirm Vehicle page.

5. Complete the Buyer Tag process. For instructions on how to complete the Buyer Tag
process, refer to Create Buyer Tag.
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19 Payments

Online payments for out of state Buyer Tags can now be made directly from the application using
a credit card. A dealer also has the option to select transactions to make payments at the county
tax assessor-collector’s office. Completed payment transaction information is available on the
Payments Completed page.

1. Payment actions are selected from the Payments tab.

v,‘( Texas Department of Motor Vehicles

HELPING TEXAMS GO. HELPING TEXAS GROW.

Figure 137: Payments Main Menu

2. The user has the option to select Payments Due or Payments Completed.
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19.1 Payment Due

1. Select Payments Due from the Payments tab.

,,f Texas Department of Motor Vehicles
(

HELPING TEXANS GO. HELPING TEXAS GROW.

Administration~ Payments Reports

‘ Payments Due

Buyer Tag Payment Details s

Figure 138: Payments Due Menu Option

2. The application displays the Payments Due page. All outstanding payments are listed.

3. The user must first select the inspection fee. To see inspection code descriptions, go to
Inspection Codes.

Payments Due

12 record(s) found.
Inspection Buyer Tag Inspection

H VIN Vehicle ‘Crwner{s) Type Fee Fee Fees Payment Id

O 1HD1EXB433v030130 2013 HD ED THOMAS DAYNE Select 35.00 - - -

O 2cacozecaHHTIz2 2017 DODG CTP JACKSON Select 55.00 - - -
BARTHALEMU

O 1raFP40441F231455 2012 FORD MUZ RCBERT Select 35.00 - - -
FORSYTHE

[0 asorasorasFD 2000 ARRO CHE LEE MCGALLEN Select 55.00 - - -

[0 303mx¢sCXBG217120 2017 DODGTYU  TODD JENKINS Select $5.00 - - -

[ 3FasFIHDTHRI4E555 2017 FORD FUS CYNTHIA BURTON Select 55.00 - - -

O 2ccectavsa1130890 2014 CHEV ERT HAILEY AMM LEE Select 55.00 - - -

O 26cECI9VS31130090 2014 CHEV ERT CARLOS GARZA Select 35.00 - - -

Total Selected: =

Figure 139: Payments Due List of Outstanding Payments
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4. Once the Inspection type is selected, the application will display the total amount due under
the Fees column.

Payments Due

12 record(s) found.

Buyer Tag Inspection

Vehicle Fee Fee Fees Payment Id
1HD1BXB433Y030130 2013 HD ED THOMAS DAYME YR $5.00 §7.50 §12.50 -
O 2c3cDzBGSHHTISNZ  2017DODGCTP ooy YR $5.00 $16.75 52175 -
BARTHALEMU
O 1FAFP40441F231455 2012FORDMUS ~ ROBERT 1R §5.00 $7.50 §12.50 -
FORSYTHE
O asDFASDFASFD 2000 ARRO CHE ~ LEE MCGALLEN 1R 55.00 $7.50 §12.50 -
O 3p3mxsscxeGziTi20 2017 DODGTYU  TODD JENKINS 1R $5.00 $7.50 §12.50 -
[l s#rePOHDTHR248568 2017 FORDFUS  CYNTHIA BURTON ¥R [v] $5.00 516.75 521.75 -
[l 2GCECTovs1130890 2014 CHEVERT  HAILEY ANN LEE R [v] $5.00 §7.50 §12.60 -
O 26CEC19VS21130890 2014 CHEVERT — CARLOS GARZA R [v] $5.00 $7.50 §12.50 -
Total Selected: -

Figure 140: Select Outstanding Payment(s)
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5. Repeat this process for each tag to be paid. Select all tags to be paid, and click Make
Payment.

12 record(s) found.

I B iowsxossvesnze  2013m0 ED THOMAS BAYNE wr [V s100 740 1240 X
| B zcacozmomemigiz  MMTOOOSCTP L cen wr [¥] 400 1878 5178 -
! BARTHALEMU
|
| B rrasrageniFaaness MIFORDMUS  ROBERT wr [+ s $780 51280 -
| FORSYTHE
| —
| B aspeasoeasrn HOJARROCHE  LEE MCGALLEN e [v] 5500 5750 51250 -
| B sDlxescxsGinid 2017D0DGTYU  TODD JEMMINS W[~ .00 §7.4 $1250 -
|
| B sFasPoHOTHR4G84E  JUITFORDFUS  CYNTHIA BURTON R LY 51878 53178 -
i =
iE! IGCECTOVESNI3008  I0M4CHEVERT  HAILEY AMN LEE wR % 5.0 5780 51280 -
i B 2GCECIRSIT130860 2014 CHEV ERT CARLOE GARZA R |ZF 3500 7. 31250 -
| Total Selected: =

Maks Paymant

Figure 141: Make Payment

6. The application displays the Record Payment pop-up window with the total amount for all
the tags selected.

7. Select the Payment Type, either online or county.
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19.1.1 Online Payment

1. Select ONLINE for payment type.

2. Click Proceed To Pay to make payment. The application will redirect you to the Texas.gov
page to make payment. After payment has been made with Texas.gov, the application will
return to eTAG.

Record Payment ®

Grand Total: 3 21.75%

Payment Date: 10/20/2017

Payment Type: ONLINE {Recorded By: SRIKANTH KODALI]

* Payment processing for this service will be included in the total transaction amount when payment is made by
credit card. You will be redirected to a secured external website to complete payment.

e

Figure 142: Make Payment

3. Note there is a two-hour lock placed on a payment once it is made. Please wait at least two
hours in order to make a change.
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19.1.2 County Payment

Note: Payment to county is only allowed in the county your dealership is located in. Additionally,
you must be setup to use webDEALER with that county.

1. Select COUNTY for payment type.

2. Click Make Payment. The application will display the name of the county to submit
payment.

Record Payment ®

Payment Amount: = 105.00

Payment Date: 02/28/2018

Payment Type: CDUMTY [ Recorded By: EVA GOWEN ]

* Submit payment to Williamson County.

| Mak: E p
&

Figure 143: County Payment
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The application will display the Buyer Tag Payment Details page and list the payments

selected for your review.

Click on the County Summary Report to create a report of the selected payments to be

submitted to the county.

Buyer Tag Payment Details

ﬁ Payment must be submitted at the county. Please print the Summary Report

Search Filter
Batch ID: | 100031024818032810252
Payment Date: FROM o] TO [ m
Payment Details
BatchlD: 100021924512032810283 Total Fee: $112.50
Payment Dates: Mar 22, 2018 X Cancel Payment
Payment Type: COUNTY
P51769 - ABC DEALERSHIP T tag(s) found.
Buyer Tag Inspection Inspection
VIN Created Date Vehicle Owner Fee Type Fee Total Fees
ASDFASDFASFD Mar 28, 2013 2000 ARRO CHE SRIKANTH KODALI 3500 iYR 37.50 31250
2C3CDZBGIHHT19273 Mar 28, 2013 2014 CHEV ERT SECOND TEST 35.00 iYR 37.50 31250
1HD1BXB433Y030184 Mar 28, 2018 2012 FORD MUS TESTING 35.00 1YR $7.50 $12.50
ERRORMESSAGE
2GCEC1VE31130604 Mar 28, 2013 2014 CHEV ERT SECOMND TEST 35.00 iYR 37.50 31250
1FAFP40441F231456 Mar 28, 2013 2017 DODG CTP INGEBORG 35.00 1YR $7.50 $12.50
WOLFF SACZEK
3FARPOHDOVHR246559 Mar 28, 2013 2017 FORD FUS JOEPINKERTON 3500 R 31675 2175
IDIMXABCHEG2Z1TIZ2 2013 2017 DODG TYU RETESTBUG1340 3500 R $16.75 2175

< Export options: Cuu; Summa; REEB >

Figure 144: Payment Details
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5. The application will display the County Summary Report showing the selected payments.

Batch 1d: 100031924618032810283
Dealer/Payor: P51769 - ABC DEALERSHIP
Payment Date: Mar 28, 2018
Payment Type: COUNTY
Total Fees: $118.50

Report Generated: 03/28/2018 01:27 PM

VIN Crealed Date Vehicle Cramer Buyer Tag Fee Inspection Type Inspection Fee Total Fees
IFABPOHBGIHHT 19273 Mar 26, 2018 2017 DODG CTP Jeflewy Olver $5.00 ¥R $7.50 $1250
Srathunglon
1FASDEASDFASFD 20 M 28, 2018 2000 ARRC CHE SRIKANTH KODALI £5.00 YR $7.50 $1250
GCECITI92TS 30690 Mar 26, 2018 2014 CHEV ERT WOLFF SECOND $5.00 1¥R $7.50 $12.50
FAFPAD44IFZINTI20 Mar 28, 2018 2017 DODG TYU Jason Dawnitone $5.00 YR $16.75 52175
GCECIAVEINIZTZ0 Mar 26, 2018 2014 CHEV ERT Abigail Jerins: $5.00 YR 57.50 51250
1FAFP4D2171201455 Mar 28, 2018 2012 FORD MUS Diakota Anthany $5.00 YR 57.50 $12.50
Blankenshin
SFAGPOHDTHRZ19273 Mar 26, 2018 2017 FORD FUS JOE PINKERTON 55.00 2YR 516.75 S21.75

Figure 145: County Summary Report
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19.2 Payments Completed

The Payments Completed screen allows the user to select or search for a completed payment.
It defaults one month prior to the current date.

1. Select Payments Completed from the Payments tab.

HELPIMNG TEXANS GO. HELPING TENAS GROW.

Payments Due

v‘ Texas Department of Motor Vehicles
(4

Buyer Tag Payment Details ottt

Figure 146: Payments Completed Menu Option

2. The application displays the Buyer Tag Payment Details page with the current month’s
payments.

3. The user can either search for or select a payment from the results listed below.

Search Fitter

Batch 1D:

Payment Date: FROM DRTH2017 B4 to panano? £y

[

=

fag 72 2T P1TT03 - ABC Dealership 5175
10001 TE14 1 PREIR0NAD Mg 22 2007 P1TT03 - ABC Dealership Lxi R
SO0 7514 1 TORZET 300 A 20 27 P1TT03 - ABC Dealership 2700
J0001TS 141 MRS 1400 Mg 29 20M7 P1TT03 - ABC Dealership 52T.00
100017141 POG0EED1 Sep 8, 27 P1T703 - ABC Dealership 2175

Figure 147: Payments Completed List

4. To search, enter the batch ID of the payment, and clear the dates from the payment date
fields.

5. Click Search.
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6. The application will display the specific result for the payment searched.

HELPG TEXANS 0. HELPTRI TEXAS QROW

Buyer Tag Payment Details

v,'i"-. Texas Deparntment of Motor Vehicles

 Search Filter

Batch ID:  10001751417090646815

Payment Date: FROM frin} ™0 i
1 paymentis) found.
Batch 1D Paymeont Dale Entiry Total Fea
417 1 Sep &, 2017 F17T03 - ABC Dealership N5

Figure 148: Search Payments Completed

7. Click the Batch ID link to view payment details.

Buyer Tag Payment Details

 Search Filter

Batch 1Dz 10001751417090646315

Payment Date: FrROM [ =] O ]
1 paymeniis) found.
Batch D Payment Date Entity Total Fee
175141 1 Sep, 2017 P7703 - ABC Dealership s Ts

Figure 149: Payments Completed Batch ID
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8. The application displays the Buyer Tag Payment Details section.
Buyer Tag Payment Details
Search Filter
Batch ID:  100018024518031642132
Payment Date: FROM fmh TO fmh m
Payment Details
BatchiD: 100018024618031642132 Total Fee: $7.75
Payment Dates: Mar 16, 2018 X Cancel Payment
Payment Type: COUNTY
P51769 - ABC DEALERSHIP 1 tag(s) found.

Buyer Tag Inspection Inspection

Created Date  Vehicle Fee Type Fee

3CE3DRJLTCG136689 Mar 16, 2018 2012 DODG AS JAMES SMITH $5.00 EMONLY 8275 §7.75

Export options: County Summary Report

Figure 150: Payments Completed Details
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19.2.1 Cancel Payment

1. Search for the specific payment to be cancelled. See Search Payments.

2. Click the Cancel Payment link to cancel payment.

eTAGs User Guide 1.0

Payment Details
BatchlD: 10001751417090646315 Total Fee: $21.75
Payment Date: Sep 6, 2017 3
Payment Type: COUNTY

Cancel Payment

Figure 151: Cancel Payment

3. The application cancels the payment.
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20 Dealer Reports

A dealer may create specific reports with customizable fields.

1. Select the Reports tab.

vi( Texas Department of Motor Vehicles m TAE

HELPING TEXANS GO. HELPING TEXAS GROW.

Figure 152: Reports Main Menu

2. The application displays the Reports page.

vi( Texas Department of Motor Vehicles ﬁ -mﬁ

HELPIMNG TEXANS GO, HELPING TEXAS GROW.

Reports
#* Select a Report: | Choose One
# Please select the file type: ® PDF O Excel

Figure 153: Reports

3. Select the report you wish to run.

Reports

#* Select a Report:

Buyer Tag Report
Agent Specific Tag Repart
% Please select the | |nternet Down Tag Report
Wehicle Specific Tag Report
Woided Tag Report
Electronic Wehicle Transfer Motification
All Tags - Date Range

Figure 154: Select Report

4. The application displays report criteria.
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5. Enter the start and end date of the report.
Note: The date fields are based off the creation date.
6. Select all or any of the report fields to display.
7. Click Export.
Reports
% Seglect a Report:  Buyer Tag Report
# Please select the file type: ® PDF O Excel
# Start Date: | 037122098 [0 (mmiddlpyyy) # End Date: | 032002018 [ (mmiddiyyyy)
Following selected data appears in the report:
Select A1
M bame 1 Mun ¥ Bady Style B Tag Mumiber M owner Type
M Mame 2 [ vear 2 Major Color 'I'Elg Status M address
A Date of Sale [ nzke [ Empty Weight Date Time Crested A User Eirst Mame
Expiration Date A Moded 1 Days between Sale & Tag Creation User Last Name
Email [ Phone b User Lagin Mame

&

Figure 155: Select Report Fields

8. The application will enable the user to open or save the report.

9. Click Save.

Do you weant to save Reportpdf [2.12 KE] from webdew-ris. tedmv.gow?

Figure 156: Report Save Prompt
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10. The application will display a prompt to open the report.

11. Click Open.

The Report.pdf download has completed. < Open > , Open folder View downloads

Figure 157: Report Open Prompt

12. The application will display the report. Note, if Excel was chosen, the system will ask again
if you are sure you want to open the file. Select Yes, and Excel will display the report.

-
Microsoft Excel ﬂ

) The file format and extension of ‘Report (9).xls" don't match. The file could be corrupted or unsafe. Unless you trust its source, don't open it. Do you want to
l B, open it anyway?

Was this information helpful?

Figure 158: Report Excel Prompt
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21 Maintain User Accounts

The application provides user account maintenance for the administrator. An administrator will
be able to add, delete, or update accounts.

21.1 Add User to Account

1. Select the Administration tab.

HELPING TEXANS GO. HELPING TEXAS GROW.

(e ]TAG
e ¥
# Home Page Tags i ‘ Administration~ ' Payments m JOHN -
e ——

Figure 159: Administration Main Menu

v;(( Texas Department of Motor Vehicles

2. The application displays the Account Details page.

3. Click Add User.

Account Details =

Dealer ID: 149452

Dealer GDN: P143976 Address

207 S 2ND ST,
GDN Category: MOTOR VEHICLE FLOYDADA, TX 79235

Business Name: JOHN'S AUTOS

Doing Business As: —
Contact Name: JAM THOMAS
Email: —

Phone #: (512)552-2552

= List of Associated Users

User Name Name Email Status Action

T JERICKSON & JASON ERICKSON jason.erickson@txdmv.gov Active K Remove Association
(3 Lock User

T JFREDRICKSON & JOHN FREDRICKSON jasonerickson@mailinator.com Active
T IJTHOMAS 5 JOHN THOMAS johnt@mailinator.com Active
T _EGOWAN EVA GOWAN eva.gowan@txdmv.gov Active x Remove Association

(3 Lock user

Figure 160: Add User

4. The application displays the Search Criteria section.
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5. Enter the Username, First Name, Last Name, or Email address to search for the desired
user.

6. Click Search.

Search Criteria

Use cne of e Tollowing Nekds 10 seanch existing users

Usemame ;

First Name ©  JACK

LastMame . SFAR
Ermail

Figure 161: Search User

7. The application will display the search results.

8. Click the Add to Account link.

1 useris) found

Lisar Marme Mamg Ema#l Actan

T_isPaR IACK PAR JSPARQGIRLILCON

Figure 162: Add to Account

9. The application will display the User Details page.

10. Click the arrow in front of eTAG located in the Assigned Permissions section.

Assigned Permissions

= WERDEALER

[ administrator (Manage Account and Users) &
B4 view Title

L] Add/Edit Title

[[] Access Payment

[ web Service Access

Figure 163: eTAG Permissions

11.The application will display the eTAG permissions.

12.Select the appropriate permissions.

113



W .
r Texas Department of Motor Vehicles
eTAGs User Guide 1.0

13.Click Save to assign user permissions.

Assigned Permissions
» webDEALER

- eTAG

[ Access Payment
[] Make Payment
[ Buyer Tag
[] agent Specific Tag
[ vehicle Specific Tag
[ Internet Down Tag
[ Internet Down Tag - Assign Vehicle
[] Fleet Buyer Tag
[J vehicle Transfer Motification
[] Report Plates Removed
[J Manage Agent Names
[1 void Tag
[J Reprint Tag

[ Re ports
| 8 [

Figure 164: Save eTAG Permissions

Note: available permissions are based on license type

14.The application will display a message that the user details have been updated.

Account Details

i User details have been updated successiully.

Figure 165: Permissions Message

114



W .
r Texas Department of Motor Vehicles
eTAGs User Guide 1.0

21.2 Delete User Account

1. Select the Administration tab.

)
=
(=)

HELPING TEXANS GO. HELPING TEXAS GROW.

e T <.
#i Home Page Tags - ‘ Administration~ . Paymenis « Support JOHN -
e — -

b s et of .
-, exas Department of Motor Vehicles
"(

Figure 166: Administration Main Menu

2. The application displays the Account Details page.
3. Locate the user’s account.

4. Click the Remove Association link.

Account Details

Dealer ID: 149452

Dealer GDN: P143976 Address
207 S 2MD ST,
GDN Category: MOTOR VEHICLE e T razas

Business Name: JOHN'S AUTOS

Doing Business As: -—
Contact Name: JAN THOMAS
Email: —

Phone #: (512)552-2552
| Add s

> List of Associated Users

User Name Name Email Status Action

T JERICKSON JASON ERICKSON jason.erickson@tedmy.gov Activa X Remove Associstion
() Lock User

T JFREDRICKSON a JOHN FREDRICKSOMN jasonerickson@mailinator.com Activa

T JTHOMAS a JOHN THOMAS johnt@mailinator.com Active

T _EGOWAN EVA GOWAN eva.gowan@tdmy.goy Active
|2 Cock User

Figure 167: Remove Association
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5. The application will display a confirmation message of the deleted user.

Account Details =

@  Userhas been removed from this account.

Figure 168: Remove Association Message
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21.3 Lock User Account

1. Select the Administration tab.

b s et of .
-, exas Department of Motor Vehicles
"(

HELPING TEXANS GO. HELPING TEXAS GROW.

e T <.
#i Home Page Tags - ‘ Administration~ . Paymenis « Support JOHN -
e — -

Figure 169: Administration Main Menu

2. The application displays the Account Details page.
3. Locate the user account in the results section.

4. Click the Lock User link.

Account Details =

Dealer I0; 139462
Address

207 § 2MD 5T,
GON Category: MOTOR VEHICLE FLOYDADA, TX 78238

Business Name: JOHN'S AUTOS

Dealer GDN: P143078

Doing Business As:
Contact Name: JAN THOMAS
Email:
Phone #: (512)552-2552

el Liser

= Ust of Assoclated Users

Usar Nama Name

¥ JERICKION & IASON ERICKSON

T IFRECRICKION & JOWN FRECRICKSON Agtive

T rmuouaz & JOHN THOMAS

Figure 170: Account Details

5. The application will display a message the user account has been locked.

Account Details

@  Useraccount has been locked.

Figure 171: Account Details Message

6. The user’s record is shown with the Locked status.
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@  Useraccount has been locked.

Dealer ID: 149452
Address

207 S 2ND 5T,
GDN Category: MOTOR VEHICLE FLOYDADA TX 79235

Dealer GDN: P143876

Business Name: JOHN'S AUTOS

Doing Business As: -
Contact Name: JAN THOMAS
Email: —

Phone #: (512)552-2552

* List of Associated Users

User Name Name Email Status Action

T JERICKSON a JASON ERICKSON jason.erickson@txdmv.gov Locked x Bemaove Association
Qu Unlock Usar

T JFREDRICKSON a JOHMN FREDRICKSON jasonerickson@mailinator.com Active

T JTHOMAS a JOHMN THOMAS johnt@mailinator.com Active

Figure 172: User Locked Status
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21.4 Unlock User Account
1. Select the Administration tab.
P by Mo wicks (& TAG

e T <.
#i Home Page Tags - ‘ Administration~ . Paymenis « Support JOHN -
e — -

Figure 173: Administration Main Menu

2. The application displays the Account Details page.
3. Locate the user’s account to be unlocked.

4. Click the user’s Unlock User link.

Account Details

Dealer ID: 149452
Address

207 S 2ND 5T,
‘GDN Category: MOTOR VEHICLE FLOYDADA, TX 79235

Dealer GDN: P143976

Business Name: JOHN'S AUTOS

Doing Business As: —
Contact Name: JAN THOMAS
Email: -

Phone #: (512)552-2552

~ List of Associated Users

User Name Name Email Status Action

T JERICKSON Q JASOM ERICKSON jason.erickson@txdmv.gov Lacked B e g o i

T JFREDRICKSON & JOHMN FREDRICKSON jasonerickson@mailinator.com Active

T JTHOMAS Q JOHN THOMAS johnt@mailinator.com Active

Figure 174: Unlock User
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6. Locate the desired user.

Account Details

7] User account has been unlocked.

Dealer ID: 149452
Dealer GDN: P143976
GDN Category: MOTOR VEHICLE
Business Name: JOHN'S AUTOS
Doing Business As: —
Contact Name: JAN THOMAS
Email: —

Phone #: (512)552-2552
-
* List of Associated Users

User Name Name

T JERICKSON & JASON ERICKSON

T JFREDRICKSON & JOHMN FREDRICKSON

T JTHOMAS & JOHM THOMAS

Figure 175: User Account Status

eTAGs User Guide 1.0

The application displays the Account Details page with a confirmation message located on

The user’s record is shown with the Active status.

Address

207 S 2MD ST,
FLOYDADA, TX 79235

Email Status Action

jason.erickson@txdmv.gov Active x Remove Association
|: Lock User

jasonerickson@mailinator.com Active

johnt@mailinator.com Active
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22 Appendices

22.1 Importing Dealer Management System (DMS) Files

Imported files must be in comma-separated values (CSV) format. A CSV file format for the Title
Data File can be found in Appendix 22.3.

When selecting records to import, these records are not deleted from your import file. You are
retrieving a copy of the record to place into eTAG. When you return to eTAG to import additional
records, all records in the original file will be listed, including the ones imported earlier.

By selecting the status of Import on the eTAG Data Import page, all records imported, but not
used to create an application will be listed. By using the status of Import and giving a date
range, all files imported (meeting your other search criteria) will be listed.
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22.2 Inspection Code Descriptions

Code Description
1‘|’R ................... [hE‘I’E-a' e
2R Twao Year Safety Insp. Only
CW Commerdal Mindshield Insp.
CDEC Commerdial Decal Inspection
TLMC Trailer Motorcyde Inspection
TSI TSI Safety Emission Inspection
ASM ASM Safety Emission Inspection
QED OBD Safety Emission Inspection
EMOMLY Emission Inspection Only
TSIOBD TSIfOBD Safety Emission
QuT 5T Vehicde Out Of State
OBDML DBD Safety Emission - Mo LIRAP
MLTSI TravisMiliamson Emi-o LIRAP
SOEQ One Year Safety+Emissions Only
CWEOQ Commerdal Mindshield +Emission
EMOMLZ QBD - Emission Inspection Only
EMOML3  Emission Inspection Only
SOEZ2 One Year Safety +Emissions Onl2
SOE3 One Year Safety +Emissions Onl3
CWEZ2 Commerdal Mindshield +Emissio2
CWE3 Commerdal Mindshield +Emissio3
Figure 176: List of Inspection Codes

eTAGs User Guide 1.0
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22.3 DMS Import CSV File Format for the Title Data File

The Export / Import file is a comma-separated values (CSV) file. If no information is to be
presented in any one field, a comma is necessary to represent the empty field.

The import file can be checked for accuracy by uploading to the secure website:
https://webdealertest.txdmv.gov/dmsFileCheck.do .

Pos | Field Import Requirement Format
1 Deal No Required
5 Sale_Type Required “P” = Purchase
“‘L” = Lease
3 Sale_Date Required Any date format
4 New_Used Required “New”, or
“Used”
5 Original_Price (Retail) 2 of the 3 fields required
6 Rebate Amt
7 Sales_Price (after rebate)
8 Tradel Amt
9 Tradel VIN
10 | Tradel Make
11 | Tradel Model Year Year
12 | Trade2 Amt Not used
13 | Trade2 VIN Not used
14 | Trade2_ Make Not used
15 | Trade2 Model Year Not used
16 | VIN Required
Vehicle_Class Optional but required in webDEALER “C" = Car
17 o _
T” = Truck
18 | Make Optional but required in webDEALER
19 | Model Optional but required in webDEALER
20 | Model Year Optional but required in webDEALER
21 | Body Type Optional but required in webDEALER
22 | Empty_Weight Optional but required in webDEALER
23 | Major_Color_Cd Optional but required in webDEALER
24 | Minor_Color_Cd Optional
25 | Odometer Reading Required
26 | Ownerl Full Name Required
27 | Owner2_Full Name Optional
28 | Owner_Streetl Optional but required in webDEALER
29 | Owner_Street2 Optional
30 | Owner_City Optional but required in webDEALER
31 | Owner_County Optional but required in webDEALER
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32 | Owner_State Optional but required in webDEALER
33 | Owner Zip Cd Optional but required in webDEALER
34 | Owner Zip Cd P4 Optional
35 | Owner_Country Optional
36 | Owner Postal Cd Optional
37 | Owner Email_Address Optional
38 | Owner_Phone Optional
39 | Lien_Date Optional but required in webDEALER
Finance_Company Optional “Cash”, or Finance
40 Company Name or
Abbreviation
41 | Certified_Lien_No Optional but may be required in webDEALER
42 | Lien Namel None of these fields are required,
43 | Lien Name2 and not necessary if Certified Lien
44 | Lien_Streetl No is provided.
45 | Lien_Street?2
46 | Lien_ City
47 | Lien_State
48 | Lien Zip Cd
49 | Lien Zip Cd P4
50 | Lien_Country
51 | Lien Postal Cd
52 | Recipient_Full_Name Optional
53 | Recipient_Streetl Optional
54 | Recipient_Street2 Optional
55 | Recipient City Optional
56 | Recipient State Optional
57 | Recipient_Zip_Cd Optional
58 | Recipient_Zip_Cd_P4 Optional

Figure 177: Import File Format
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